OBIIM YCJIOBHUS

3a B3aMMOOTHOILICHUATA MEK Y ,.byncarkom™ EOO/I u Kpalinure non3sarenu
Ha (PMKCUpPaHM YCIYTHU 3a IJaCOBU ChbOOUIEHUS, TPEAOCTABSIHU OT JPYKECTBOTO



PA3JEJ |
OCHOBHHU NOHATHA U onpeaecjacHusd

1. JTokonkoTo OT ChAbpkaHueTo Ha Te3n OO0mu ycnosus win UHAUBUAYyaIHUTE JOTOBOPH
¢ Kpaiinu nomnsBarenu He cienBa Apyro, NOCOUYEHUTE MO-A0Ty TEPMUHH, HE3aBUCHUMO, Jalli ca B
€IMHCTBEHO WJIM MHOXKECTBEHO YHCJIO, U Jall Ca WICHYBaHU WJIU HE, 1€ UMAT OIPe/IeJICHOTO UM
3HaYeHHUE, HABCSAKB/IE, KbAETO ca U3Moa3BaHu B O0muTe yciioBus u B UHIUBUAYaTHUTE 10TOBOPH,
KaKTO CJIe/Ba:

1.1. , Aapasaw docmaguuk’’ NOCTaBYUKBT, OT YUATO MpPEXkKa HAIMOHAIIHO 3HAYUMUS HOMEP
ce MpeHacs B JIpyra Mpexa.

1.2. , Japasawa mpexca” e mpexara Ha aDOHaMEHTa, OT KOATO HOMEPHT ce mpeHacs. T
MOJKE J1a € WM Jia HE € MpeXaTa Ha JbpiKaTess Ha 00XBaTa OT HOMepa.

1.3.,.,domeiin na npenocumocm” ca MpEeXHUTE HA IOCTABYULIMTE HA OOIIECTBEHA (PUKCHpaHa
Tesne()OHHA YCIIyTra, B KOUTO C€ OCHIIECTBIBA IPEHOCUMOCT Ha HOMepara.

1.4. , dvporcamen na obxeama om nomepa’ € Mpexara Ha npeanpustuero, Ha koeto KPC
€ mpeaocTaBuia HoMepa oT HarmoHamHus HOMepalroHeH IUIaH 4acT, OT KOWTO € MPEHECEHUST
HOMEp

1.5. ,, Buxaw I[lompebumen “ e IlorpeduTen, KOWTO € MHUIIMATOP HA IIOBUKBAHETO.

1.6._,,Buxan Ilompeoumen‘ e IloTpeObuten, KbM KOTOTO MMa IOBHUKBAaHE OT BHUKAIIUS
[ToTpeburer.

1.7..,, Bpw3ka ‘“ € TeXHOJOTMYHA BH3MOXKHOCT, BKIIFOUBAIIA TPEHOCHHU KaHAIU W/WIU JINHUH,
KOMYTAllUOHHU U JAPYTU ChOPBHKEHHUsS, 3a OCUTypsiBaHE HAa OOMEH Ha MH(oOpmauus (CUrHaJIN)
MEX]y JBE WM MTOBEYE TOUYKH B €JIEKTPOHHUTE CHOOLTUTEITHH MPEXKH.

1.8._, Honvinumennu menegponnu ycayeu ca BCUYKU YCIYTH, TPEIOCTABSIHU OT
OIIEPATOPA Hna KpaifHuTe MON3BATEIN IOCPEACTBOM EIEKTPOHHU CHOOIIUTEIHU MPEXKH,
CBBbp3aHU C Tese()OHHATA UM (YHKIIHS.

1.9. "Enexmponna cvobuumenna mpesica” vim HakpaTko camo "Mpexara", € CbBKYITHOCT
OT IPEHOCHU CHCTEMH, HE3aBUCUMO Jajii ca 0a3MpaHM Ha MOCTOSHHA MH(pacTpyKTypa WM Ha
LEHTpaJIM3UPaH a]IMUHACTPATUBEH KalalUTeT, U KOraTo € MPUII0KUMO, 000pyABaHE 32 KOMYyTaIUs
WIM MapuIpyTU3alUsl U APYTH PECypCH, BKIIOUUTETHO HEAKTUBHU MPEXOBU €JIEMEHTH, KOUTO
MO3BOJISIBAT MPEHOC Ha CUTHAJIN MOCPEICTBOM MPOBOJHHUIM, PAAUOBBIHU, ONTHYHU WIH JAPYTH
€JIEKTPOMarHUTHU CHOCOOH, BKJIFOUMTETHO CITBTHUKOBU MPEXH, (PUKCUpaHU (C KOMyTauus Ha
KaHaJIM U C NaKeTHa KOMYTalUsl, BKIIOUUTETHO HHTEPHET) U MOOMIIHU MPEXH, €JIeKTPOIIPOBOIHU
CHCTEMH, JTOKOJKOTO C€ H3IOJI3BAT 33 MPEHOC Ha CUTHAIM, MPEXH, W3IOJ3BAHU 33 Paguo- U
TEJICBU3MOHHO Pa3NpbCKBaHE, U KAOCTHU MPEXH 33 Pa3POCTpaHEHHE Ha PaIio- U TEICBU3HOHHH
porpamu, He3aBUCHMO OT BH/Ia Ha TIpeHacstHaTa nH(opMarms;,

1.10. "Erexmponna cvobwumentna ungpacmpykmypa" € CbBKYITHOCT OT BCUYKH WJIA HSIKOH
OT CIICJIHUTE EJIEMEHTH: €JEKTPOHHU CHOOUIMTEIHH CPEICTBA, BKIIOYUTEIHO JIMHUH, KaOCITHU
CHCTEMH, CTHJIOO0BE, KyJIH, KAHAJIH, IIAXTH, TPHOH, MaYTH, KaOEJH, )KUIN U ChOPHKEHHSI, KOUTO CEe
M3II0JI3BAT 3@ OCHIIECTBABAHE HA €JIEKTPOHHU CHOOIEHUS, C U3KIIOUEHUE Ha KpaltHU eeKTPOHHU
ChOOLIUTENHN YCTpoiicTBa. EnekTpoHHUTE CBHOOIIEHHS €€ OCBIIECTBABAT Ype3 IMpEeHacsHe,
U3TbYBaHe, MpeaBaHe WK IpUeMaHe Ha 3HAIM, CUTHAIIM, TUCMEH TEeKCT, U300pakeHus, 3BYK WU
CbOOLIEHUS OT BCAKAKbB BHJ 4Ype3 IMPOBOJHUK, PpAAUOBBIHH, ONTHYHA WJIH JApyra
eJIEKTpOMarHuTHa Cpefa;

1.11. "Enexmponnu cvobwumennu ycayeu" U HAKpaTKO caMo,, yeayeume', ca Te3U yCIyTH,
KOUTO OOMYAHO ce MPEIOCTABAT M0 Bh3ME3JACH HAYMH Ype3 €ICKTPOHHU ChOOIIUTEITHA MPEXKH,
KOUTO BKIIFOYBAT CIIEJHUTE BUAOBE YCIYTH: YCIyra 3a JAOCTBII O HHTEPHET; MEXIyJTUIHOCTHA
CHOOIIUTENTHA yCIyTa U YCIYTH, ChCTOSIIN C€ M3I[UIO MM TJIaBHO OT MPEHOC Ha CHTHAJM, KaTo
MIpeaBaTeIHA yCIYTH, U3IOJI3BaHU 3a MPENIOCTaBsIHE HA YCIyTH OT THIIA MalllMHA-MaIlllHa U 3a
pasnpbcKkBaHe. EjekTpoHHATa CHOOIIUTENHA yCayra HEe BKIIOYBA YCIYTHUTE, OCHUTYPSBAIIN WM
VOPaXHSBANIH PETAKTOPCKA KOHTPOJI BBPXY CHIBPKAHHETO, TMPEJaBaHO MOCPEICTBOM
€JIEKTPOHHH CHOOIIUTETHN MPEXKHU U YCIYTH,
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1.12._, Uoenmugurayusa na aunusma na suxawus” (CLI) e pynkius Ha Mpexkata, KosTO
mo3BosisiBa Ha BukaHus [lorpeduren na nmomyun nadopmarus 3a HoMmepa Ha Bukamus [lorpeburen,
IIpey J1a 3aI0YHe OOMEHBT Ha HHPOpMAIus.

1.13._,, Uoenmuguxayus na cevpsanama aunus” (COL) ¢ pynkuus na Mpexarta, KOATO
no3BosisiBa Ha Bukauus [lotpeduten aa nomyun uHpopmaius 3a Homepa Ha Bukanus [lotpeduten
10 BpeMe Ha yCTaHOBSIBAaHE HA BPb3Kata.

1.14_,,Kpaen nonzeamen” e monssarell, KOWTO HE MPEIOCTaBs OOIIECTBEHU EIEKTPOHHU
CHOOIIUTETHN MPEXH UIIH OOIECTBEHU €JIEKTPOHHU CHOOIIUTETHH YCIYTH.

1.15. "Kpatinu _enrexkmponnu cvobwumennu ycmpotcmea” WM HaKpaTko camo ,.Kpaiino
ycmpoucmaeo “e:

a) oOopyaBaHe 3a wW3mpamaHe, oOpaboOTBaHe WJIM ToNydyaBaHe Ha uHpopmanms,
MpeIHa3HAuYeHO 3a MPSKO WM HEMPSKO CBbp3BaHEe KbM HHTEp¢eic Ha o0lIecTBeHa eNeKTpOHHA
ChOOIIMTETHA MpEXa; W B JABaTa Cilyyas, MPSKO WIM HENpPSKO, CBHP3BAHETO MOXE Ja Oble
OCBIIECTBEHO XMYHO, Ype3 ONTHYHHM BJIAKHA WM MO EJIEKTPOMAarHUTEeH M'bT; CBBP3BAHETO €
HEMNpPSIKO, aKO MEXAY KPalHOTO yCTPOMCTBO M WHTepdeiica Ha Mpekara € MOCTaBeHO JPYro
o0opyaBaHe;

0) oOopyaBaHe 3a CITTHUKOBHU 3€MHU CTAHIIUH.

1.16."Kpauna mouka na enexmponunama cvoowumenna mpedca” (KTM) e dusmdeckara
TOYKa, B KOSITO KPAHUAT MOJI3BATEN MOIy4yaBa JOCTHII 10 OOIIECTBEHA eIEKTPOHHA ChOOIUTEIHA
Mpeska U KOSITO, KOraTO MPEKUTE BKIIIOUBAT KOMYTAIIMS WM MapLIpyTU3alus, ce uaeHTuduimpa
C OIpEeJIEJIeH MPEKOB aJipec, KOMNTO MoxkKe J1a ObJie CBbP3aH C HOMEp WM UME Ha KpaeH MoJI3BaTel.

1.17._,,Jluuna cmemxa Ha Kpauinusa nonzeamen” e dbopma 3a MHIWBUIYaTHO OTYUTAHE HA
nostyuenute or OIIEPATOPA mnamanus ot Kpalinus nosisBaTen 3a HOJI3BAHUTE OT ChIIUS YCIYTH.

1.18. "Meowcoyruunocmua cvobwumenua yciyea” € yciayra, IpeocTaBsHa OOMKHOBEHO IO
BB3ME3/ICH HaYMH, KOSITO JIaBa BB3MOXKHOCT 32 MPSK MEKIYITUIHOCTCH U MHTEPAKTUBEH OOMEH Ha
nH(pOpMaIIUA MO eNIEKTPOHHU ChOOIIUTEIHA MPEXHU MEXIY OIMpeeieH Opoil uiia, KaTo JIMlaTa,
WHULIMMPAIY WA y4acTBAalllU B KOMYHHUKAIUATA, OMPEACNAT aapecara (aapecaTture) M, U He
BKJIIOUBA YCIYTH, J1aBalll BH3MOXKHOCT 33 MEXKIYyJIUYHOCTHA M WHTEPAKTHBHA KOMYHHKAIUS,
KOSITO € CaMO KaTo HEe3HAYNTENICH JIOITBIIHUTENIECH eJIEMEHT, TPSKO CBBP3aH C Ipyra yciyra.

1.19. "Meocoyruunocmua cvobwumenua yciyea 6e3 Homep"” € MEXKIYIMYHOCTHA
CHOOIIUTENHA yCITyTa, KOATO HE C€ OCBIIECTBSIBA Ype3 HOMEP WMJIM HOMEpa OT HAIIMOHAIHH HIIH
MEXIyHApOAHH HOMEPAIIMOHHH TJIAHOBE WJIM KOATO HE J1aBa Bb3MOXKHOCT 3a BpBh3Ka C HOMEp U
HOMEpa OT TE3H IUIAaHOBE.

1.20. "Meowcoyruunocmua cvobwumenna ycuyea ¢ Homep" € MEXIyTUIHOCTHA ChOOIUTEHA
ycllyra, 3a KOSITO Ce OCBHIIECTBSBA BPb3Ka 4Ype3 HOMEpP WM HOMEpa OT HAIMOHAIHU WU
MEXIyHApOAHH HOMEPALMOHHHU IJIAHOBE, WM KOSATO J1aBa B3MOXKHOCT 3a BpPb3Ka C HOMEpP WU
HOMEpa OT HAIIMOHAIHU WM MEXKIYyHApOJIHH HOMEPAIMOHHM IJ1aHOBe. V3mon3BaHeTo Ha HOMEp
€IMHCTBEHO KaTo HICHTH(UKATOP HE CE PA3TIIek/Ia KAaTO PABHOCTOIHO HA U3ITOJI3BAHETO HA HOMEP
3a OCBIIECTBSIBAHE Ha BPH3KAa Upe3 HOMEP WM HOMEpa OT HAIMOHAIHH I MEXIYHapOIHU
HOMEpPAIMOHHHU TJIAHOBE M HE CE CYMTA 3a JOCTAaThYHO, 33 Ja C€ OMpEACTH JaJieHa yCIIyra KaTo
MEXyJTMYHOCTHA CHOOIINUTEIIHA YCIIyTa C HOMEp.

1.21.,, Mpeoica na Ovparcamens na obxeama om nomepa’ € MpekaTa Ha IOCTaBYHMKA, HA KOHTO
KoMHcHsTa € npenocrasuia Homepa ot HHII, gact, oT KouTO € mpeHeceHusT HoMep.

1.22. “Ob6opyosane” e KpallHOTO yCTpOWCTBO, KAaKTO U OCTaHAJIOTO 0OOpyJIBaHe,
npenoctaBeHo oT OIIEPATOPA na Kpaiinus ros3BaTen 3a LeNIUTE Ha MOJI3BaHE Ha Y cayraTa.

1.23. "Obwecmeenu enexmponuu cvobwumennu ycayeu' ca eIeKTPOHHH ChOOIIUTEIHU
YCIyTH, TOCTHITHU 32 LSJIOTO OOIIECTBO.

1.24. "llakem om ycayeu" BKJIIOYBA JBE WJIM TIOBEUYE CAMOCTOATEITHU EINEKTPOHHU
CHOOIIUTETHH YCIYTH, IPEIaraHu OT JAaJIeHO MPEeANPUATHE 3aeIHO Ha 00II1a IIeHa.

1.25. "[lakem om yciayveu u kpaiino ycmpoticmso” BKIIOYBA TAKET OT yCIyTH, Mpeaaranu
3aeJTHO C KpaifHO yCTPOMCTBO Ha 00IIa IeHa.

1.26. "[lonzeamen” € pU3NIECKO W FOPUUIECKO JIUIIE, KOSTO MOJI3BA WK 3asBSIBA ITOJI3BaHE
Ha 00IIIeCTBEHA €JIEKTPOHHA CHOOIIUTETHA YCIyTa.
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1.27. "Ilompebumen" e ¢usnuecko nuie, KOETO TMOJ3BAa WM 3asBsiBa IOJ3BaHE Ha
o0IIecTBeHA eIeKTPOHHA CHOOIIMTENHA YCIIyTa 3a [EeH, U3IU3alli U3BbH 00XBaTa Ha HETOBOTO
3aHSTHE, CTOMAHCKA JCHHOCT, CIy)K0a WU POQecHsl.

1.28. . IIpedcmassne na uoenmuguxayus na aunusma na sukawus’ (CLIP) ¢ yciyra, KosTo
1o3BoJIsiBa Ha BukaHus [lorpebuten na nomay4n nHGopMarus 3a Homepa Ha Bukamus [lotpedurern.

1.29._,. Ilpenacousane na nosuxsarnemo” (Call forward) ¢ ycmyra, KosTo gaBa Bb3MOKHOCT
BXOJISIIUTE MOBUKBAHUS J]a ObJIAT MPETPATeHN aBTOMATUYHO KbM JIpyT Kpaes monssarer.

1.30. ,, IIpenecen nomep nopadu mexnuuecka epewka’ € HOMEp, KOWUTO € IPEHECEH B Jpyra
Mpexa, HE3aBUCHMO OT MIPHUYUHKTE JIOBEIU JI0 TOBA, 0€3 Ja € HaJIHIIe Ha/UISKHO U3pa3eHa BOJIS 3a
HEroBOTO IpeHacsiHe oT KpaitHus monsBares, Ha KOMTO HOMEPBT € MPEeIOCTaBeH 3a MOI3BaHE OT
JapsiBalus JOCTaBUUK.

1.31. “IIpenocumocm mna ceocpagpcku mnomepa’ e mpaBo Ha KpaifHuTe moi3BaTeny Ha
MPEANPUATHATA JOCTABYHMIM Ha OOIIecTBeHa (DUKCHpaHW YCIyTH 3a TJIacOBH CHOOIIEHUS, J1a
3ama3sT HoMepara CH IpU CMsHA Ha JIOCTaBYMKA C JPYT JOCTABUHUK, MPEIOCTABSIN OOIIECTBEHU
(buKCcHpaHU YCIIYTH 3a TJIACOBU CHOOIEHHUS W 3abJDKCHHE Ha MPEINPHUITHSTA Ja OCUTYpPSBAT
BB3MOKHOCT Ha cBouTe KpaiiHu mos3Barenu J1a 3ama3sT HAMOHAJIHO 3HAYUMUS CH HOMEpP NpHU
CMsIHA Ha JIOCTABYMKA Ha OOIIECTBeHA (PUKCUPAHU YCIIYTH 32 TJIaCOBU ChOOIICHUSI.

1.32. ,llpuemaws docmasuux’” € NOCTaBUMKa, B YUATO MpeXka c€ IMpeHacs reorpadCKusT
HOMEp B pe3yJTaT Ha Ipolleca Ha mpeHacsHe. HeroBata Mpeka craBa mpexa Ha KpaitHus
MOJI3BATEII CJIC 3aBbPIIBAHE MPOIeca Ha MPEHACSHE.

1.33. ,,IIpo3opeu na npenocumocm” € ONpeNeNieH TIEPUo]] OT BpeMe B IIpolieca Ha IIPEHACSHE
Ha HOMEp OT MOMCHTA Ha aKTUBUPAHE HA JTOCTHIIA Ha KpaifHus oa3BaTes OT MPEANpPUITHATA Ha
mpreMaiiaTa Mpexa 10 MOMEHTa Ha aKTyallu3upaHe Ha 0a3uTe NaHHW Ha BCUYKHU MPESATIPUSATHS C
HOMeEpa 3a HalpaBJIEHUE KbM IIpHeMaIaTa Mpexa.

1.34. "I[punesicawa ycivea" e ycnyra, mpuiiexaima KbM €JIeKTPOHHA ChOOIIMTETHA Mpeka
WM EJICKTPOHHA ChOOIIMTEIHA yCIyTa, KOsSTO IPaBH Bb3MOXKHO HIIU ITO3BOJISIBA MIPEOCTABSIHETO,
CaMOCTOSITEITHOTO TPEAOCTABSIHE MM aBTOMAaTH3UPAHOTO MPEAOCTABSIHE HA YCIYTH MTOCPEACTBOM
Ta3W Mpeka WM yCJIyra WIM MMa TOTSHIMAN Ja W3BBPIIBA TOBAa W BKJIIOYBA TPAHCIMPAHE HA
HOMEpa WJIM CUCTEMH, OCBIICCTBSIBAIINA SKBHBAICHTHU (DYHKIIMH, CUCTEMH 32 YCIIOBEH JIOCTHIT U
eJIIEKTPOHHH mporpamMHu pbKoBojacTBa (EPG), kakTo M apyru yciyru, kato uaeHTuduuupane,
OTIpeJIeNIsTHE Ha MECTOTIOJIOKEHNE U IPHCHCTBHE.

1.35. ,, [Tvpsonauanen nepuoo na 3acuyane Ha noa3zeanemo na yeayeu' € eIuH oT CIETHUTE 3
(Tpm) nepuona, puxcupanu B UHIUBUAYaTHHS TOTOBOP, KAKTO CIEABA:

- 3a noroBopure, BJIE3NM B CHJAa B IepHoAa OT 21-BO 4UMCIIO Ha TEKyIIUs Mecel, 0
MOCJIEAHUAT JI€H OT ChIIUS, IbPBOHAYATHUAT CPOK Ha 3aCHYaHE 3all0uBa OT MOMEHTa Ha
CTapTUPAHE Ha IOJI3BAHETO U 3aBbpIIBA B MIOCIEIHUSA ACH OT CHUIUAT MECELL;

- 3a goroBopuTe, BJIE3JH B CHiIa B repuoAa oT 1-Bo g0 10-To 4MCIIO HA TEKYIIHMsS MECell,
IBPBOHAYAITHUAT CPOK Ha 3aCHYAHE 3aI0YBa OT MOMEHTA Ha CTApTHUPAHE Ha MOJI3BAaHETO U
3aBbpiIBa Ha 10-TO YHCIIO OT CHITUAT MECEIT;

- 3a moroBopuTe, BIE3NMU B cujia B nepuojaa ot 11-tro go 20-To yucio Ha TEKyUIUsl Mecell,
II'bPBOHAYAIIHUAT CPOK HA 3aCHYaHE 3all04Ba OT MOMEHTA Ha CTapTHPAHE Ha MOJI3BAHETO U
3aBbpHIBA Ha 20-TO YKHCIIO OT CHUIUAT MECELL.

1.36_,, Pazeosop " e mpeHOC Ha ped B peaJHO BpEMe, OCHILIECTBEH upe3 H3rpaxkJaHe,
3abprKaHe M pa3nasiaHe Ha Bpb3ka B Mpekara Ui MeX/1y eJIeKTPOHHU ChbOOLTUTETHH MPEXKH.

1.37. "Cnewno nosuxsarne" € mOBUKBaHE, MOIYYECHO UPE3 MEKIYITUIHOCTHH CHOOITUTETHU
YCIYTH MEXIY KpaeH IOJI3BaTesl M IIEHThP 3a NpUEMaHe Ha CIICIIHM MOBHKBAHHS C IEN Jla ce
MIOMCKA U MOJIyYU HEOTI0KHA TOMOIII OT CITY>KOHUTE 3a CenIHo pearupane. CHenHuTe MOBUKBAHUS
BKJTIOYBAT HE CaMO yCIYTUTE 3a TJIACOBU CHOOIICHUS, HO M TEKCTOBUTE CHOOIICHUS, BUICO WIIH
JPYTH BUJIOBE CHOOIIECHUS.

1.38. "Cnpasounu ycayeu" ca eNeKTPOHHH ChOOITUTEITHN YCITyTH, JaBallyd Bh3MOKHOCT Ha
KpacH TIOJI3BaTeN Ja MOJIy4YH TeleOoHEeH HOMEp W Jpyra WHGOpMAIys 1O MOJaJICHA NaHHH 3a
WHIMBUyaTH3aINs - UMe, a KOTaTO € He0OXOANMO - aJipec.

1.39. ,, Cpok 3a nonssane na yciyeu” € eyH OT CIIEAHATE 3 OTYETHHU Neproja, GUuKcupanu
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B HauBHAyamHus JOTOBOP, KaKTO CIIE/IBA!

3a pmoroBopute, BJE3IM B CWJIa B Mepuoaa OT 21-Bo 4YMCIO Ha TEKyLIMs MeEcell, [0
MOCIEAHUSAT ACH OT ChIus, [[bpBOHAYATHUSAT MEPUO/] HA 3aCYaHe 3aII0YBa OT MOMEHTA Ha
CTapTUpaHE Ha IOJI3BAHETO U 3aBbpIIBA B MOCIEAHUS JACH OT CHIIUAT MECEl, KaTO BCEKU
cienBalll nepuoj Ha 3acuyaHe 3amoyBa ja teue oT 00:00 yaca Ha 1-BO yMCIO HA BCEKHU

Mecell ¥ 3aBbpiiBa B 24:00 yaca nocieaHus AeH OT ChIIUAT;

3a goroBopuTe, BJIE3NU B cuia B nepuoja ot 1-Bo 10 10-To 4uciio Ha TEKyIIUsi Mecell,

[IbpBOHAYATHUAT MEPUOJT HA 3aCHYAHE 3alI04YBAa OT MOMEHTA Ha CTapTHpaHe Ha MOJI3BAHETO

1 3aBbpiiBa Ha 10-TO YUCIIO OT CHIIMST MECEIl, KaTO BCEKH CIIC/IBAIIl IEPHO]] HA 3aCUYaHE

3anouBa na Teue oT 00:00 yaca Ha 11-To ynciIo Ha Bceku Mecell 1 3apbpiiBa B 24:00 daca

Ha 10 yucno oT ciieaBalys Mecell;

3a J0roBOpuUTE, BJIE3NM B cuia B nepuoja ot 11-to g0 20-To 4KMCIIO HA TEKyUIUs MECEI,

[IspBOHAYATHUSAT MIEPUOJT HA 3aCHYAHE 3aI10YBA OT MOMEHTA Ha CTApTHPaHE Ha TIOJI3BAHETO

Y 3aBbpIIBa Ha 20-BO YUCIIO OT CHUIMAT MECEll, KaTO BCEKU CIIE/IBAIll [IEPHOJ] Ha 3aCUYaHe

3arouBa na Teue oT 00:00 yaca Ha 21-TO yMCiIO HAa BCcekH Mecel U 3aBbpiiBa B 24:00 yaca

Ha 20 4KCIo OT cleABalUs MECEIL;

1.40. ,,Tapughen nian" e cTOWHOCTTA HA MPEIOCTABEHUTE yCIyTd WHIUBUAYATHO U KAaTO
MaKeTHa yciyra, ISHCTBAIM KbM JlaTaTa Ha CKII0YBaHe Ha VIHAWMBUAYATHHS TOTOBOP.

1.41. ,, Teneghonen yrkazamen” e cienuann3upana 6a3a JaHHH B IIeUaTHA U/WIIH SICKTPOHHA
¢dopma, M3aaBaHa U aKTyalM3UpaHa MpH cria3BaHe ycnoBusaTa Ha Hapen6a Ne 5/13.12.2007 r. 3a
YCIIOBUSATA U pejia 32 U3aBaHe Ha TeIe(OHHU yKa3aTesu, BKIFOYUTEIHO paboTara ¢ 6a3uTe JaHHH,
TSAXHOTO MPEXBBPIISTHE U MOJI3BAHE, KAKTO U MIPEIOCTABSIHE Ha TeIe()OHHU CIIPABOYHU YCIYTH.

1.42. , Venyea ™ e xosTO M J1a € yciyra, peocTaBsiHa oT byncaTkom, chriacHo Te3n Oomm
YCJIOBHSL.

1.43. "@ukcupana ycnyea 3a enacosu cvbobuienus” € yciyra 3a IIacoBU CHOOIICHHS C
OTIPE/ICNICHO KAadeCTBO, MPEAOCTaBsiHA MEXIy (GUKCHpPaHW KpalHW TOYKH Ha OOIIeCTBeHA
€JIEKTPOHHA CHOOIIUTENTHA MpexKa.

1.44. ,,Xopa ¢ yepexcoanus“ ca nunara mo cMHchia Ha § 1, T. 1 OT JONMBJIHHUTEITHUTE
pasnopendu KbM 3aKOHa 3a XopaTa ¢ yBpEKIaHHsI.

1.45. "[]enosu nakem" e maker OT JBE WJIX MOBEYE YCIYTH, YUUTO LIEHU Ca PA3TUYHHU OT
IIEHUTE Ha BCSKA OT YCIYTUTE, aKO CHIUTE YCIYTH CE MPEIOCTABAT U3BBH IMAKeTa.

1.46. "llenmvp 3a npuemane na cnewthu nosuxeanus” € (PU3NIECKOTO MSCTO, KHJIETO
IBPBOHAYAITHO MTOCTHITBAT CICITHUTE MOBUKBAHMS U 32 KOETO OTTOBaps IIEHTHP 3a MPUEMaHe Ha
CTICIIIHY ITOBUKBAHKS KbM SAWHHHS CBPOIIEHCKN HOMED 3a CIEIIHU MOBUKBaHMs 112 1o cMuchiIa
Ha wi. 7 oT 3akoHa 3a HamuoHanHata cucreMa 3a CHEIIHU MOBUKBAHHS C €IMHEH €BPOMNEHCKU
HoMmep 112.

PA3JIEJI |1
IpeameT 1 001K MOJIOKEHUSI

2. C te3u O6mwu ycnoBus Ha WuauBHayanHus IoroBop mexnay ,,.byncarkom™ EOO/] ¢ EUK:
206575401, cvc cenanumie U aapec Ha ynpasienue: rp. Codus, CO-paiton ,,Muagoct”, yi.
»Marnaypcka mkona'" 15, et. 4, ¢ reneonu 3a koHTakT ¢ Kpaitnu nomssarenure: *4800, 0996123
1 0996123456 (3a Bcnuku MOOWIIHU ONIepaTOpH, Ha IIeHa 32 MHHYTa - ChoOpa3Ho Tapu(HUs I1aH
Ha Kpaiinus mos3Baten) U eleKTpoHeH ajapec: support@bulsat.com u support@bulsatcom.bg,
HapuvaH no-a0iy 3a kpatkoct "OIIEPATOPA" u Kpaiinute nmon3Bareny Ha MPeAOCTaBIHUTE OT
HETO eJEKTPOHHU CHOOIIUTEITHH YCIYTH, CE YPEeXKAAT YCIOBHUATA M pela 3a MPeJIOoCTaBsIHE Ha
ycnyrute, onucanu B Paznen I, mo-momy.

3. Tesm O0mm ycmoBust ca 3anbokutean 3a OIIEPATOPA wu KpaitHute mom3Batend u ca
HepazJiesiHa yacT oT MHIuBUAyalHus TOTOBOP, CKIIIOUEH MEXTy TsAX. OOLMTe yCI0BUS MOrar Jia
ObaaT w3MeHsHU W jnombiBaHu To uHunmatuBa Ha OIIEPATOPA wunu apyr mpenBujeH B
3aKOHOJATEJICTBOTO PE.
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4. Obure ycinoBus uiau n3MeHeHusta uM ce myoimukysat ot OIIEPATOPA na cTpanunara My B
MHTEPHET U Ce MPEACTaBAT Ha BUIHO MSCTO B ThPIrOBCKUTE My OOEKTH WJIM MO JIPYT MOAXOJISII
HA4YMH B CPOK HE MO-KpaThbK OT 30 (Tpuaecer) AHU MPEAU BIU3aHETO UM B CUIIA.

5. IIpenn cxmrouBane Ha MHauBuayanHus porosop Ha KpailiHus nomnsBaTen ce NpefoCTaBsT U
npeaBapuTesiHa MHGpoOpMalMs, BKIIOUUTENHO pe3toMe Ha jgoroBop. HWHbopmanusara 1o
IIPEJXOHOTO M3PEUYEHHUE C€ NPEAOCTaBs MO SCEH M pa3dbupaeM HauuMH Ha TPAeH HOCHUTEIN II0
CMMCBJIa Ha 3aKOHA 3a 3aluTa Ha Kpaiinure notpedburen (3311) uimum koraro npegocTaBsHETO Ha
TPAaeH HOCUTEII HE € Bb3MOXKHO, B IIPEIOCTABEH OT MPEIIPUATHETO JOKYMEHT, KOMTO € JIECEH 3a
U3TErJIsTHE U IpeACTaBiIsIBa Hepa3/iesiHa yacT oT HAUBH Iy aHUs JOTOBOD.

6. Ilpu ckmouBanero Ha WuamBuimyanmHus goroBop Ha KpaifHus monsBaTen ce MpeaocTaBs
uHpopmanuara o T. 5 u O0mmre ycnosus. KpaliHus mon3BaTenT MOTBbPKIaBa, ue € MOIydnI
Ha TpaeH HocuTel 1o cMuchia Ha 33[1 mocouenure B T. 5 U B T. 6 JOKyMEHTH.

7. Korato mo 00EKTUBHU TEXHHUYECKH NMPUYMHHU HE € BB3MOXKHO JIa CE€ MPEIOCTaBU PE3IOME Ha
JIOTOBOP I10 peZia Ha T. 5, CBIIOTO €€ MIPEIOCTaBs B 7-IHEBEH CPOK ClIe]] CKIIOYBAHE HA JOrOBOpA.
B 1031 cnyuail 10oroBopbT Biau3a B cuia OT Aarara, Ha KosATo KpalHUAT 1os3BaTesl MOTBbPIU
CBIVIACUETO CU ChC CKIFOUEHUS IOTOBOP, CJIE KaTo € MOJYUYHII PE3IOMETO.

PA3JIEJI 111
Ycayru, npenocrassiiu ot OIIEPATOPA

8. OIIEPATOPDBT mnpenocraBs 4pe3 CBOsSTa €IEKTPOHHA ChOOImUTENHA Mpeka, eIeKTPOHHU
CHOOILIUTEITHH yCIYTH,CAMOCTOATEIHO HJIH B IEHOBU MAKETH, KAKTO CIIE/BA!

8.1. ®ukcupanu TenePOHHU YCIyTH:

8.1.1. Bxoxsimu 1 u3XoasIy MOBUKBAHUS,

. IlpenacouBaHe Ha MOBUKBAHE;

. I3uakBaHe Ha IMTOBUKBaHE;

. 3aabpKaHe HA TTOBUKBAHE;

. OrpannyaBaHe Ha IOBUKBAHE;

. UnenTndukamnys Ha TUHUSITA HA BUKBAIIHS;

. OrpannyaBaHe MICHTHU(PHUKAIMATA HA TMHUATA HA BUKBAIIIUS.

00 00 00 00 00 OO
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8.2. OIIEPATOPA mnpenocraBs Ha KpaiiHute nonsBaresnn Oe3mIaTeH AOCTBII A0 YCIyTH 3a
ochlecTBsiBaHe Ha CIHEUIHM TOBUKBAaHUS KbM chyxxourte ,,CremHa MeAIWIUHCKAa OMOII™,
Hanmonanuna ciyx0a ,,Jlonmumusa® u Hanmonanna cimyxo6a ,,IToxxapHa u aBapuiiHa 6e3omacHOCT.
OITIEPATOPA HsaMa na npenocTassi IOCTBII A0 yciayru 3a CrelHu MOBUKBaHMs CJel JAaraTa Ha
npekparsaBane Ha gorosopa. [Ipu CnenHy NoBUKBaHUS KbM HAallMOHAJIHU HOMEPA U KbM €IUHHUS
€BPOTICICKA HOMEp 3a CHenrHu nopuksanus ,,112“ OIIEPATOPA npenocraBs Ha oneparopa Ha
112 undopmanus 3a MecTornonoxennero Ha Bukamnus Kpaen nonssaren. [loBpean B Mpexara Ha
OITEPATOPA, npeToBapBaHeTo M U IUIaHWPaHU MIPEKBCBAHUS 32 IEJINTE Ha U3TPaXKIAHETO U/WIIH
noAabpKaHeTo Ha Mpexkata moraT Aa ObAar mpedka 3a JOcThll g0 yciyru 3a CremHu
MTOBUKBAHMS.

8.3. OIIEPATOPA mnpenocrass Ha KpailiHuTe nmoi3BaTenu CpeCcTBa 3a CleeHe Ha pa3XoauTe 3a
notpe0ieHne, BKIIOYUTETHO:

8.3.1. MeceuHa cMeETKa;

8.3.2. moapoOHO u3BJICUCHHE (IeTallIM3upaHa ClpaBKa) Ipy HaJIMYUE HAa TEXHUYECKa Bb3MOKHOCT
U 1pu yciioBus, onpenenenu B Llenosata nmucta Ha OIIEPATOPA.

9. OITEPATOPDBT npenocTaBst ycIyruTe 1o T. 8 B ChOTBETCTBHUE ¢ U3aneHUTe My 0T Komucusra
3a perynmpane Ha cboOmeHusta (KPC) Pa3pemenust u qombaHEeHUATa KbM TAX, C MpaBUiiaTa U
W3MCKBAHMSATA HA JIEUCTBAIIOTO 3aKOHOIATEJICTBO U ChC 3aAbJDKUTEIHUTE yKa3aHus Ha KPC.

10. OIIEPATOPBT otrosaps 3a nurncata Ha cboTBeTcTBUE Ha [loTpedutenckara croka (KpaitHoTo

YCTPOMCTBO) C JOTOBOPEHOTO, chriiacHO 3311 B cpok OT BE rOAMHU, CYUTAHO OT JTIOCTaBSHETO Ha
[Totpeburenckara croka (KpaitHoTo ycTpoicTBO)
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11. YcnoBus 3a npeioCcTaBsIHE HA YCIYTUTE:

a) OIIEPATOPDBT npenocraBs Ha KpaiiHus mos3BaTesl €JIEKTPOHHU CBHOOIIMTEIHU
ycnyru onmcanu B T. 8, Pa3nen III, chrmacHo paspemenusita u3gaaean ot KPC, choTBeTHHTE
CTaHJIapTH U B ChOTBETCTBUE C TEXHOJIOTUYHUTE Bb3MOXKHOCTU Ha MPEKUTE B PA3IMYHUTE 30HU HA
MoKpuTHE Ha Mpekara u npu napameTpu 3a kadectBo onpeaeneHu oT KPC no un. 236a ot 3EC;

0) OIIEPATOPBT npenoctaBst ycIyrure ChC CPOK 3a IbPBOHAYATHO BKJIIOYBaHE 0 15
(meTHameceT) KaJCHIAPHHU JHHW, CYUTAHO OT JaraTa Ha BjHM3aHe B cwia Ha WHIUBHIya HUS
JIOTOBOP, KaTo CPOKBT HE MOXke Ja HaaBumana 30 (Tpuaecer) pabOTHU AHU, CYUTAHO OT BIIM3aHE B
cwia Ha MIHiuBUTyaiHus 10roBop;

B) B yciyrure no 1. 8 OIIEPATOPA npenocrast Ha KpaitHust mon3Baren u clieIHUTE
JNOMBITHATEITHN YCIYTU: ,MACHTH(QUKAIUS Ha JHHUSITA HA BUKANMS' , ,AJCHTH(QUKAIUS Ha
CBBbp3aHaTa JIMHUA , "OJ0KHpaHe Ha UACHTU(UKAIUS HA JIMHUATA HA BUKAIIKA'", ,,lIpEKpaTsBaHe Ha
I10JIy4aBaHETO HA IPEHACOYEHUTE KbM HEMOBOTO KPaliHO YCTPONCTBO MOBUKBAHUS'"' MPU CIIa3BaHE
n3ucksauuara Ha 3EC;

r) OIIEPATOPDBT moke mampeaiara CrlenudalHd MEPKH 3a Xopa ¢ YBPSKIAHHS IO
dopMara Ha crenuaniHu Tapudu WM OTCTHIKU, KAKTO U MOXE Ja MPEAOCTaBs YCIyrH Ha
[ToTpebutenu c yBpexIaHUS CHOOPA3HO HMHAWBHUIYATHUTE MM HYXIU TpPU TEXHUYECKUTE
BB3MOXHOCTH Ha MpexaTa v KpallHUTE YCTpOICTBa, MyOIMKyBaHU HA MHTEPHET CTpaHHIlaTa Ha
OITEPATOPA Ha anpec www.bulsat.com u www.bulsatcom.bg .

n) OOXBaThT Ha yCIYruTe MOXKe 1a ce pasimpsisa, kato OIIEPATOPA cBoeBpeMeHHO
yBenoMmsaBa Kpalinus nonsBaresn 3a ToBa 00CTOSITENCTBO.

PA3JIEJ IV

HNuuBuayalieH 10roBop 3a OCUTypsiBaHe Ha 10CThII 10 MpeskuTe ¥ nNpeocTaBsiHe HA
ycayru Ha Kpaiinu nossBartenure 10 yeayrure Ha OIIEPATOPA — cpok n HauuHu HA
npeKpaTsiBaHe U H3MEHEeHHe

12. OIIEPATOPBT mnpenocraBs yciyrurte no T. 8 Bb3 ocHOBa Ha VIHAMBHyaleH AOroBOp MpU
OO ycnoBus, ckitoueH ¢ KpaHute KpaiiHu momn3Batenu Ha Te3u yciayrd. HAMBHUIYaTHUAT
JIOTOBOpP MOXKe J1a ObJie CKJIIOUEH 3a OIpeJesIeH CPOK MIIM KaTo Oe3cpodeH (3a HeonmpeaeseHO
BpeMe).
12.1. Cpounust UaauBryaneH 10roBop MoXe 1a ObJie MPOABIKEH CaMo MPH U3PHYHO MTUCMEHO
cpriiacue Ha KpaitHus moa3BaTen OTHOCHO YCIIOBHSATA 3a NMpoabinkaBaHe. [Ipu nurca Ha TakoBa
chbIylacue cjej M3THYaHe CpOKa Ha JoroBopa TOW ce MmpeoOpa3yBa B O€3CpOUYEH MpPH CHLIUTE
ycnoBusi. KpaitHusT mosi3BaTes UMa Mpaso Jia Mpekpatu 6e3cpodnusi 10roBop ¢ 1 (€1HO0) MECEUHO
nucMmeno npenussectue 70 OIIEPATOPA.
12.2. Koraro xpaeH mois3BaTea MMa MPaBOTO HA 3aKOHOBO OCHOBaHHE Jia MPEKpaTu JO0roBOp 3a
OO0IIIeCTBEHA €JIEKTPOHHA CHOOIIUTENIHA YCIIyra, pa3jiMyHa OT MEXIYJIMYHOCTHA ChOOIIMTEIHA
ycayra 6e3 HoMep, Ipeau Kpas Ha JJOTOBOPEHUS CPOK, KpaWHUSAT MOJ3BaTeNl HE JBJDKH Jpyra
KOMIIEHCAIHs1, OCBEH 3a 3ala3¢HOTO CyOCHIMPaHO KpailHO yCTpOMCTBO.
12.3. IIppBOHAYANHUAT, PECHEKTUBHO, MPOABIDKEHUAT CPOK Ha VHAMBHIYyanHHS JOTOBOp, HE
Morar Ja HaJBHUIIAaBaT ABE TOJUHH, OCBEH B CIy4yauTe, KOraTo NpU MOANHCBAHETO My C€
npeaocrass 1 KpaitHo yCTpolCTBO, CTOMHOCTTA Ha KOETO He € 3ariaTeHa ot KpaitHus nmosssaren,
a € pa3cpoyeHa u jo0aBeHa KbM JbJDKUMaTa OT Hero MeceuHa Takca. KpaliHuTte non3Barenu uMar
BB3MOXHOCT J]a CKJIIOYaT W JIOTOBOP 3a YCIYyTU ChC CPOK OT enHa roauHa. Pasmopenbara ce
npwiara u 3a KpaliHu mos3Barenu, KOUTO ca MUKPONPEANPUATHS, MAJKU MPEANPUATUS WU
IOPUANYECKH JIMIIa C HECTOMAHCKa 11eJ1, OCBEH aKO T€ U3PUYHO HE ca Ce 0TKa3alu OT ChOTBETHUTE
IpaBa MpHU CKIOYBAHETO Ha JOTOBOPA.
12.4. UnauBuyaqHUST AOTOBOp BJIM3a B CHJIa 3a CTpaHHUTe B 7 (CeieM) - AHEBEH CPOK Cliel
CKJIIOYBAHETO My, OCBeH ako KpallHHAT mon3BaTen M3pUYHO HE € 3asiBUJI MUCMEHO KellaHue
CBUIMAT J1a BJe3e B cuia He3abaBHO. JlumcaTta Ha 3asBeHO kenaHue Ha KpaiiHus monsBaren 3a
He3a0aBHO BiIM3aHE B cwia Ha MHIuBHIyanHUs JOrOBOp, HE MOXe JAa ObJe OCHOBaHHE 3a
OITEPATOPA na oTkaxe ckitouBaHETO Ha MHAMBHAYyalleH JOrOBOp, OCBEH B CIy4auTe, KOraro
IIpH MOANKCBAHETO My ce penocTass U KpaiiHo ycTpoiicTBo. JloroBopbT BiK3a B cujia He3a0aBHO
7
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BbB Bcuuku ciydan korato OIIEPATOPDBT mnpenocraBs nHa Kpaiinusa nomnsBaten KpaitHo
YCTPOHCTBO, KAKTO M B CIy4auTe, KOraTo yCIyrMTe IIO JO0roBOpa ca CBbp3aHH C IOJI3BaHE Ha
Kpaitno ycrtpoiictBo, mpemnoctaBeno ot OIIEPATOPA wim B cinyyawte Ha mnpojaxba oT
pa3CTosiHUE, 32 KOMTO ce Ipuiiara pexsT, npeasuaeH B 3311

13. Ipu ckmouBane Ha MHIuBUAyanHusi 10oroBop mpu oOmu yciaoBus KpaitHuaT mon3Baren ce
UICHTH(UIHpPA C:

13.1. Unentudukanmonnure fanuu Ha KpaifHus moi3BaTen, KakTo Clie/Ba:

13.1.1. 3a ¢pu3uuecku auna ObATapcKu TpaskJaHy K YyXKASCTPaHHH IPAaXIaHH, IPOIBIIKUTEITHO
WM TIOCTOSIHHO TIpeOuBaBany B PenyOnuka beirapus (¢ BajauIeH JOKYMEHT 3a CAMOJHMYHOCT) -
TPUTE UMEHA, €AMHEH I'PaKJaHCKH HOMED U ITOCTOSIHEH aJpec, BAJIMACH JOKYMEHT 3a CAMOJIMYHOCT
— HOMep, JlaTa U MsCTO Ha U3JjaBaHe, a 3a Yy XKAECTPAaHHM JIMLA - JIUYEH HOMEp Ha 4YyXKACHel U
azipec Ha mpebuBaBaHe (3a 4y KIECTPaHHU IPa)<aHu, IPOJBIDKUTEIIHO IPeOnBaBally B CTpaHaTa
— € BIMCaH HACTOAL] ajpec), WIM HOTAPUAIHO 3aBEPEHO IIBJIHOMOIIHO M JIOKYMEHT 3a
CaMOJINYHOCT Ha ITbJIHOMOIIIHUKA, B CIy4ail ye J0rOBOPHT C€ CKIHYBA OT TPETO YIIBIHOMOIIEHO
JMILIE;

13.1.2. 3a ropumuyeckd Juna W (PU3WYECKH JUIA-CIHOJIMYHH THProOBUM - HAMMEHOBAHHE,
CelNIMIe W aJpec Ha ympaBicHHe, eauHeH wuacHTuukanuoneH koj (EMK), mbaHomornHo,
YAOCTOBEPSBALIO MPEACTaBUTEIHATA BJIACT HA TPETH JIMLIA, U3BBH TE€3HU, KOUTO MPEJCTABIIABAT 110
3aKOH CBOTBETHOTO IOPUAMYECKO JIMIIE WJIM €IHOJMWYEH THProBEll M BAIMUJEH JOKYMEHT 3a
CaMOJIMYHOCT Ha MIPEJICTaBUTENS], CbOTBETHO HA YIIBJIHOMOLIEHOTO JIUIIE;

13.1.3. 3a apyru IOpUAMYECKH JHLA WIK OpraHU3aluy, KOUTO HAMAT CTaTyT Ha IOPUANYECKO JIULIE
(bpaBHU MM OOIIMHCKU OPIaHU M aAMUHUCTPALMHU, Ch3AAJCHU 110 CHJIaTa HA 3aKOH WJIH JIpYT
HOpPMAaTHBEH aKT, KIIOHOBE, ThPIOBCKU IIPEJCTAaBUTEIICTBA, CAPY>KEHUS U JIP.) - C KOIIKE OT aKTa, ¢
KOWTO ca Cbh3/Ja/ieHH; Komue OT KapTa 3a peructpauus B peructsp BYJICTAT; nocouBane Ha
CellayIMLIe U aJpec Ha yIpaBlieHHe, TPUTe UMEHa Ha MPEJCTaBIABAILMS M/UIM KOIUE OT aKTa 3a
Ha3HayaBaHE Ha IPEJCTaBIIABALIMS; IBJIHOMOIIHO WJIM APYr BaJUAEH aKT, YIOCTOBEPSIBAILl
IIpe/ICTaBUTENIHATA BJIACT HA TPETH JIULA, U3BBH T€3U, KOUTO IIPEICTABISABAT 10 3aKOH ChOTBETHOTO
IOPUAMYECKO JIMLE WIA OpraHu3alus U BaJMJCH JOKYMEHT 32 CAMOJMYHOCT Ha MpEACTaBUTENS,
CbHOTBETHO Ha YIbJIHOMOILIEHOTO JIMIIE;

13.2. OIIEPATOPBT mma mpaBo 1O CBOSI TpEleHKa Ja HE W3WUCKBA €IWH WMIIHM HSIKOJIKO OT
nocoueHute B T. 13.1 mokymMeHTH B ciyd4ail, 4e pasmojiara ¢ akTyaJlHH JaHHH OTHOCHO
nH(pOpMaLIKATA, KOSITO ChIBPKaT.

13.3. Jlnunute nanuu Ha KpaiiHute momsBatenu, kouto ce obpadorBar oT OIIEPATOPA ca
IIOCOYEHH B ,,J]loMTHKA 32 MOBEPUTETHOCT U 3aIlUTA HAa JIMYHUTE JAaHHU HA IPU IPEJOCTAaBSIHE Ha
ycayru ot ‘byncarkom EOO/I” “, myOnukyBaHa Ha uHTepHeT ctpanuniata Ha OIIEPATOPA.

14. N3menenne Ha MHAuBHyaqHHs JOTOBOpP Ce€ JOIMycKa IMpH CJleIHUTE OOCTosATeNcTBa: 1)
HACTBhIIBaHE HA HEMPEoa0JIMMa CUjla, o cMHchIa Ha wi. 306 ot T3; 2) npoMeHU BbB BBTPEIIHOTO
3aKOHOJATEJICTBO; 3) HAJIMUME Ha PEIICHHE WM JPYT aKT Ha MEXIyHapOoJHA OpraHW3aLus WM
oprad Ha EC, B cuna 3a PenyOnuka bbarapusi; 4) npuunHu, CBbpP3aHu € ONa3BaHe Ha OOIECTBEHUS
UHTEpEC; 5) c oryeq ocUrypsiBaHe Ha 1o-100pa 3aiuTa Ha uHTepecuTe Ha KpaiiHu non3sarenure
win 6) Ipu pasnopekaHe Ha KOMIIETEHTEH PeryjJaTOpeH OpraH, JeiicTBalll B paMKUTE Ha CBOSITa
KOMIIETEHTHOCT WJIU Ch/I.

15. Crpanute Morar aa mpaBsiT U3MEHEHMsI U AON'bJIHEHUs HAa VIHIUBUyaTHUTE JOTOBOPH M I10
CBOE€ B3aMMHO ChIJIacHe, OOEKTUBHUPAHO B AOM'BIHUTEIHH MUCMEHH CIIOpa3yMEHUs (aHEKCH) KbM
TAX.

16. nauBuayaTHUAT AOTOBOP (CpoUeH WM Oe3cpoyeH) Moxe J1a Obje MpeKpaTeH Mo B3aHMMHO
ChIJIacHe Ha CTpaHMuTe. B3auMHOTO chIrilacue Ha CTpaHHuTe TPsOBa Ja Ob/ie MMCMEHO U3pa3eHo.
17. IuauBUyaTHUAT IOTOBOP MPEKpaTsiBa aBTOMATUYHO JIEHCTBHETO CU B CICIHUTE CIIydau:
17.1. npu mnpeycTaHOBsBaHE JEHCTBUETO HAa HIKOE OT paspeleHudTa (JIMIEH3UUTE) Ha
OIIEPATOPA, HanuuueTo Ha KOETO € OT HENOCPEACTBEHO 3HAUEHUE 3a M3I'BJIHEHUETO Ha
JI0OrOBOpa OT HETrOBa CTPaHa, OCBEH aKO CHIIOTO HE € OWJIO 3aMECTEHO OT PABHOCTOEH IO CBOETO
ChJIbpKaHuE U MPABHO JIEHCTBUE UHINBUyaJIeH aIMUHUCTPATUBEH aKT;

17.2. npu oOsBsBaHe B HecheTosATenmHOCT Win JukBugamus Ha OINIEPATOPA wmm Kpaitaus
TI0JI3BATe, B CIIy4auTe KOraTo MOCIEIHUAT € ThProBell,

18. KpaitHusT moyisBaren uMa MpaBo Aa MPEeKpaTH eIHOCTPAHHO JEHCTBHETO Ha VHIMBHITY aTHHSI
JIOTOBOP:
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18.1. B cmyuawnre 1o T. 68 u T. 87 ot HacTosuwTe OOIM ycnoBusi, KpailHUAT nos3Baren uma npaBo
Jla PEeKpaTH eIHOCTPAHHO JeHCTBUETO HA HAMBUAYATHHS TOTOBOP TIPH PEa U yCIOBUSATA,
MMOCOYCHHM B TAX W MMPU CIIa3BaHE H3UCKBAHUATA HA MPEIXOHATA KIIay3a,

18.2. B ciiyuait Ha cMbpT Ha [loTpebuten - ¢usnuecko nuie, MaAMBUyaTHUS JOTOBOP MOXKE Ja
ObJie MpeKpaTeH C €IHOMECEYHO MUCMEHO MpPEeIU3BECTHE, OTIPABEHO OT HErOB 3aKOHEH
HACJIETHUK W/WJIHN 3aBETHHK;

18.3. c eqHOMECEYHO MUCMEHO IPEIU3BECTHE, KOTATO € MOracuil HaIbJIHO BCUYKU ABJDKUMU CYMH
u Heyctoiiku 3a mnpekparsaBaHe KbM OIIEPATOPA, Bb3HMKHaIM 10 cwiara Ha
WunuBuayannust gqorosop. B ciywaute, mo npeaxoaHoTo u3peueHue, koraro Ha KpaitHus
oJI3BaTel e peaocTaBeHo KpaiiHo ycrpoiictBo/O00pyiBaHe 3a MOI3BaHe, TO clieaBa Aa Obe
BBpPHATO B MarasuHa, B KOWTO € MO/aJIeHO Ipeanu3BecTueTo B cpok A0 30 aHM OT jarata Ha
MpeKpaTsBaHe Ha qoroBopa. [Ipu HeM3MbIHEHNE HAa TOBA 33IbJDKEHUE, KAKTO M B CIIy4aid, 4e
O06opynBaneTo He € B 100Bp ThProBCKH B, KpaiiHus on3BaTel IbJKH HEYCTOMKA B pa3Mep
Ha I[eHaTa Ha OOOpYyJIBaHETO IO I[IEHOpa3MmHC, HaaudeH Ha WWww.bulsat.com wu
www.bulsatcom.bg.

18.4. ¢ 20 (nBamecer) naeBHO nucMeHo npeausBectue 10 OIIEPATOPA mnpu HeusmblHEHHUE OT
ctpana Ha OIIEPATOPA Ha chbinecTBeHH 3aabbkeHuss mo te3u OOmmM ycnoBus. 3a
HeusnbiiHeHUEe oT crpaHa Ha OIIEPATOPA Ha chliecTBEHM 3aIbIKEHUS 10 CMHChJIA HA
MIPEIXOJHOTO U3PEUCHUE I1I€ CE CUYNTA HEU3IIBJIHEHUETO Ha HIKOE OT CIEAHUTE 3abIIKCHHUS:

a) HapyllaBaHe Ha MapaMeTpuTe 3a KadyecTBO Ha Yciyrara, ONpelIeleHH B
NuauBuayanHus 7oroBopa, 3a moBeue oT 5 (IeT) MbJIHU MOCIeI0BAaTEeNIHU JIHU, B CITydaid
4e ce ABJDKAT Ha o0cTosATencTBa, 3a kouto OIIEPATOPA otroaps u3isiio;

0) HEOTCTpPaHSIBAHE B PAMKHTE Ha ChHINCCTBYBAIIUTE TCXHUYCCKHU BB3MOKHOCTH H
CpOKOBeTe, onpeencHn B Te3u OO yCiIoBHs Ha BE3HUKHAINTE TOBpeIH Ha Mpekara u
npenoctaBeHo Ha Kpaiiaus nonzsaren KpailHO yCTpoOMCTBO.

18.5. 6e3 mpenm3BecTHe, MpH HECIA3BaHE Ha BPEMETO 32 ITBPBOHAYAIHO TIPEJOCTaBSIHE Ha
Ycnyrara, mocoueno B T. 11, 6. ,,6° ot Te3u O6um ycnoBus winm WHIUBUAYaTHHS JOTOBOP
nopaau npuunHy, 3a kouto OIIEPATOPA otrosaps.

19. OIIEPATOPDBT wmma mpaBo Ja mpekpaTd €AHOCTpaHHO MHIWBHUIyamHUS AOTOBOP WIH 1A

OTKaXke CKIIIOYBAHETO Ha HOB, MPH CIETHUTE OOCTOSATENCTBA:

19.1. Kpaitauar nosi3Baren He € moracui 3aJb/bkeHusTa cu 3a miamane kbM OIIEPATOPA B cpok
oT 3 (Tpu) Mecelia cliel HaCThIIBAHETO HA Ma/iexka UM,

19.2. mpu HeperimaMeHTHpaHa TEXHUYeCKa HaMmeca oT KpaifHus 1mon3Baren B MpeI0CTaBEeHOTO My
ObopyaBaHe, KakTo M B ciydyaid Ha u3non3BaHe Ha OOopyaBaHero M Mpexara uinu
VYcnyrata 3a HE3aKOHHU WM HepaspemeHu oT Te3n OO0mm ycnoBus u MuauBumyanHus
JI0rOBOpa LIEJH;

19.3. Kpaitauar noi3BaTen HEe € Bb3CTaHOBIJI B CPOK CTOWHOCTTA Ha JIMTICBAIIO WM YMHIILUIEHO
noBpeaeHo/yHumoxeHo O6opyzasane — cobctBeHoct OITEPATOPA, koeto my e Omiio
IIPEIOCTABEHO 32 MOJI3BAHE;

19.4. Kpaituuar non3BaTesl € NPEXBbPJIWI WM TMPEOTCTBIWI 3a MOJ3BaHE Ha TPETO JIUIE
npenocraBeHo My O6opyzasane, cooctBeHocT Ha OIIEPATOPA, Ge3 M3pUYHOTO MHCMEHO
ChIJIACHE HA CHIIUS;

19.5. KpaitHuart non3Baresl € U3BbPIINI WIH € JIOMyCHAN U3BBPIIBAHETO HA JACHCTBHSI, TOBEIH J10
noctsn 1o yerayrute Ha OIIEPATOPA ot cTpana Ha nune, koero He € KpaeH nonssarern;
19.6. KpaifHuAT 1moyi3Baren € HoBpeIvI YMUIIIJICHO WIIH € Ch3IaJI IPEANTOCTABKH 32 TOBPEXKIaHE Ha

enexTpoHHara croomurenta mpeska Ha OIIEPATOPA, nnu act ot Hest;

19.7. KpaifHHAT TOI3BATEN € U3BBPIINI YMUIICHO IEHCTBHS, KOUTO Ca IOBEIH JI0 BJIOIIABaHE HA
KauecTBOTO WM A0 NpekbeBaHe Ha npenoctaBsiHute or OIIEPATOPA ycnyru, unu gact ot
TAX;

19.8. [Ipu HeBHAcsHE HAa U3UCKaH, ChIIAacHO Te3u OOIIM yCI0BUs rapaHIIMOHEH JIENIO3UT, ChITIACHO
T. 51 ot Te3u O61wM yciaoBus;

19.9. Kpaituuar non3Baten € MOMy4us Ui € HampaBwi onut aa noiayun oT OIIEPATOPA wnu
n3noi3Ba Yciyrara win O0opyaBaHe Ype3 HE3aKOHHH CPEJICTBA;
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19.10.1Ipu cucremHo HapyuieHue Ha Hactosummre OOmM ycnoBuss oT cTpaHa Ha Kpaiinus
MoJ3BaTeN, BbIpeku n3pudHoTo My yBeaomsiane or OIIEPATOPA. CucteMHO HapyllleHHe
10 CMUCBJIA HA IPEJXOTHOTO U3PEUCHUE 0O3HAUaBa HApYyIICHHE Ha 3aIbJKeHUE 110 Te3u O0mu
ycioBus win 1o JloroBopa 3a yciyru, IOIMyCHATO TPU WM MTOBEYe MbTU B IPOABIKeHHE Ha 1
(enna) roauHa.

19.11. Korato ca Haiuie OOCTaThbYHO OCHOBaHHUS Ja ce cuurTa, ye KpallHusAT mons3BaTen B
Hapymierrne Ha T. 22.11 ot Te3u OO yciaoBHs U3MON3Ba Y cayraTa ¢ Iell pealn3upane Ha
nevyanba 3a cebe cu W/WiIM 3a TpeTH Juna 0e3 H3PUYHOTO MIUCMEHO ChIJache Ha
OITEPATOPA;

19.12. B ocTananuTe Ciiy4yau, Moco4eHu B Te3u OO YCIOBHSI.

19.13. OIIEPATOPA wuma mpaBo Ja mpeKpaTd eIHOCTpaHHO ¢ 1 (eaHO) MECEYHO MHCMEHO

npenusBecTre MHAWBUyaTHUS JOTOBOP IIPU MPEKpaTsIBaHe Ha IPEOCTaBSIHETO Ha Is1aTa Y ciayra

WINA Ha 4acT OT yCIYTHTE, BKIIOYEHN B 00XBaTa i B CHOTBETCTBUE C THPrOBCKATa MOJIMTUKA HA

JpY>KECTBOTO.

20. MaiuBUayaTHUAT JOTOBOP 32 MAKETHA YCIIyTra MOXKe /1a Ob/Ie MPeKpaTeH YaCTUYHO OT BCSIKA OT

CTpaHUTE, MO OTHOIICHHE Ha €/lHa WM MOBEYE OT MPEAOCTaBSIHUTE C HETO YCIYyTH, KaTo B TO3U

cllydail, CpPOYHHMAT JOTOBOp NIPEMHHABa aBTOMATHYHO B OE3CPOYEH 110 OTHOUICHHWE Ha

ycllyrata/ute/, YueTo MpeAoCcTaBsHE HE € MpeKpaTeHo, a KpallHUAT mon3BaTeln 3amiaa Ccropes

JeiicTBaMs KbM TO3M MOMEHT TapudeH miaH Ha BCsSKa WHIMBUAyAIHA YCIyra, 3a KOSTO

JIOTOBOPBHT HE € MPEKpaTeH.

21. HeycBoenute mapuyHH cpenactBa oT JInynara cMeTka ce BpbiIaT Ha KpaitHus momn3sarern,

He3a0aBHO cjen mpekparsBaHero Ha WuauBuayannus noroBop. B cioywamte, korato e

npenocraseHa Kapra 3a goctsin qo yeinyrute Ha OIIEPATOPA, cbiata ce neaktuBupa oT HETo B

pamkuTe Ha 5 (1met) paboTHU AHU OT MpeKpaTsBaHeTo Ha IHIUBUyaTHUS TOTOBOP.

PA3JIEJ V
IIpaBa Ha OIIEPATOPA. Orpanundenus Ha orroBopHocTTa Ha OIIEPATOPA

22. OIIEPATOPBT uma npaso:

22.1. na npepoctaBs Ha cBoute KpaitHu mnomsBaTenu, upe3 MpexkaTa cH, €IEKTPOHHUTE
ChOOLIUTETHU YCIyrd mo T. 8, cboOpa3sHo HacrosmuTe OOmM yCIOBHS M YCIOBHATAa Ha
ckimoueHuTe HAMBUyalHN 10TOBOPH;

22.2. namnonydvaBa oT KpaifHu MOI3BaTeINTE CHOTBETHUTE IBIDKUMHU CYMH 32 IPEJOCTABEHUTE OT
HETo YyCIIYTH, B CpOKOBeTe, onpeaenieHu B Paznen XV,

22.3. n1a naBa 1O JIOCTHIICH, SICCH W pa3bupaem oT KpaifHWTe TON3BaTeNM HAYMH, MTUCMEHU
yKa3aHMs 1 THCTPYKIMH 3a [TpaBUIIHA yIioTpeba Ha mpeaoctaBeHoTo uM Obopyasane u Kpaitnure
YCTPOWCTBA;

22.4. na mponasa, MPENOCTaBs 3a IMOJI3BAaHE W M3BBPIIBA, WIM OPraHW3Mpa H3BBPIIBAHETO Ha
rapaHllMOHHA ¥ U3BBHIAPAHLIMOHHA MOAApHKKa Ha KpaliHuTe ycTpoiicTBa ChIilacHO, HACTOSIINUTE
OOuM ycrnoBHs U AEUCTBAILIOTO 3aKOHO/IATEINICTBO;

22.5. na mpekparsBa MpeJOCTaBsIHETO Ha ycinyrute Ha KpaeH momn3BaTeln, Mpu HeIJallaHe Ha
IBIDKUMU OT HETO CyMH B cpokoBete 1o Pazaen XV uinu npu HapyIlIeHHe OT CTpaHa Ha ChIIUs, Ha
3aIbIDKeHusATa My 1o T. 27, Pazgen IX;

22.6. na mosyyaBa yroBopeHute B MHIMBUyalnHUs TOTOBOP HEYCTOMKHU U 0O€3IIeTeH s, pecil.,
npenBueHuTe B Te3n OOIIM yclIOBUS, NMPH HEU3NbIHEHHE Ha 3aabbkeHusita Ha Kpaiinus
0JI3BaTel,

22.7. na mpeKbCBa BPEMEHHO U 0€3 CaHKIIMH MPEJOCTABsHETO HAa YCIYTHTE CH, IPH U3BHPIIBAHE
Ha 3abJDKUTENTHU NPOQUIAKTHKY, TJIAHOBH PEMOHTH WJIM JNEHHOCTH, CBbpP3aHU C OOHOBSIBaHE
u/unu pasmupeHue Ha Mpexute, kato yBenomsiBa KpailiHuTe monsBaTeny 3a MpUYMHATA U
MIPOTHO3HMS CPOK HA MPEKHCBAHETO, MO MOAXOMASI M TOCTHIIEH 3@ TSIX HAUWH, BKIIOYUTEIHO IO
€JIEKTPOHEH HAUMH WM ayAM0 BU3YaIHO MOHe 72 (ceeMIeceT U JIBa) yaca MpeIBapUTEIHO;

22.8. 1a mpexbCBa BPEMEHHO M 0€3 CAHKIIMU MPEJOCTaBsIHETO Ha YCIYTUTE CH, IPU OTCTPAHSBaHE
Ha aBapuu WJIN BHE3aIllHU NMOBpeau 1o MpeskaTa, 3a NEpUO HE MO-AbJIBI OT 48 (YeTUpUIECET U
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0CeM) yaca, KaTo IpY Bb3MOXHOCT yBeZoMsBa KpaiiHuTe noa3Bareny 3a IpUUYUHATa U IPOTHO3HUS
CPOK Ha IPEKBCBAHETO IO MOAXOMAII U JOCTHIIEH 3a TAX HAUMH, BKIIOUUTEIHO IO €JIEKTPOHEH
HA4YMH WM ayAU0 BU3YaJHO;
22.9. OIIEPATOPDBT unum onpaBOMOIIEHH JIMIIA KMAT IIPABO Ja MOJIy9aBaT JOCTHII 10 TOMEIICHUS
Ha Kpaiiaus nonssatell, ¢ Lei U3rpaxkaHe, oAXbp:KaHe, HACTPOMKA U PEMOHT Ha CbOPBKEHUATA
oT Mpeskara, KakTo 1 3a LEJIUTE Ha OTCTPaHsABaHE HAa Bb3HUKHAJIN [TIOBPEIN WU BJIOLIEHO Ka4eCTBO
Ha [I0JI3BaHE Ha Y cilyrara B [IpeiBapUTENIHO yTouHeHO ¢ Kpalinus nonssaren Bpeme. B cirydaii, ge
KpaifHuar nona3Batesl He OCUTYpH HEOOXOAMMHUS JOCTBI ClIe] OTIPABEHO MCKAaHE OT CTpaHa Ha
OIIEPATOPA, nocieqHUAT HE HOCU OTTOBOPHOCT 32 HEHAJIMYMETO Ha Y ciyraTta Wi BJIOIIEHOTO
1 Ka4ecTBo.;
22.10. ma oTkaxke nocThil A0 Mpexara Ha KpaeH moi3Bareln, KOWTO UMa HEYPEICHU U3UCKYEeMU
3aIbJKEHUS 110 JIPYr JOTOBOP C HEro, KakTO U B CIy4yaill Ha HENPEJOCTaBIHE HAa U3UCKYEMHU
JOKYMEHTH 3a CKJI0YBaHE Ha JOrOBOD;
22.11. na orpaHMuM JOCTBIA /10 YacT WM O BCHUUKU OT MPEIOCTAaBEHUTE CH YCIyI'H, WIU Ja
IIPEKPATH €AHOCTPAaHHO MHIMBHyalHus AOrOBOP B CiIydYail, Y€ UMa JOCTaTbYHO OCHOBAaHMS Ja
cmaTa, ye KpallHMAT monsBaren npenpoiaBa WM IPENOCTaBsl HAa TPETH JULA YCIYrM Ha
OIIEPATOPA, c uen peanu3upane Ha nedanda 3a cede CH W/WJM 3a TPETU JuIa 0e3 U3PUIHOTO
nucmero ceriacue Ha OITEPATOPA;
22.12. npu HEOOXOIMMOCT, CBBP3aHa C OTOpaHaTa M CUTYPHOCTTAa Ha CTpaHaTa, KaKTO M IPH
oencreus u aBapuu, OIIEPATOPA uma npaBo Ja BbBEXKAa €THOCTPAHHO TIPOMEHHU B YCIOBUSTA
3a npenocTaBsiHe Ha yciiyru Ha KpaitHu nonsBatenure, 6€3 1a HOCH OTTOBOPHOCT 3a TOBA,
22.13. na cbcraBu TeneoOHEH yKa3aTell, B KOWTO Jia BIHMCBa Oe3ruiaTHO HoMepaTta Ha KpaifHure
MOJI3BaTeNId HAa MEXAyJIMYHOCTHU CHOOLIUTEIHU YCIYTM C HOMEpa, 3aelHO C OCHOBHHUTE U
JOI'BJIHUTENTHY JJAHHU 3a TAX (MMe/HauMeHOBaHue, aapec, TenedoneH Homep Ha Kpaen nonzBaren
U €IMHHU UIEHTU(PUKALMOHHU KOJIOBE U JIp.) U Ja NPEAOCTaBs C TAXHO ChIylacue MHpopmanus,
BKJIFOYEHA B yKa3arTels, Ha MPEeJIpUsATHs, KOUTO U3TOTBAT U MyOIMKyBaT Tele(OHHH yKa3zaTelu
W/WIIN TPEAOCTABST CIPABOYHH YCIIYTH;
22.14. OIIEPATOPBT moske 1a ynbJIHOMOIIIaBA TPETH JIMLIA C TIPABa, J1a CKIF0YBAT OT HETOBO UME
JIOTOBOPH C JIHIIA, JKeTaeny qa cranat KpaifHu mon3BaTeny Ha yCIyruTe My W/WIH Ja chOupar ot
HEroBO M€ B3eMaHusATa My oT KpaliHuTe mosis3BaTenn Mo CKIOYEHHUTE C TAX JIOTOBOPH, KaTo 3a
Ta3u LieJ UMa MPaBo Ja UM MPeOCTaBsl JINYHU JaHHHU;
22.15. OIIEPATOPBT mMma mpaBo Ja OCHIIECTBSBA WJIM M3MPAIa IOBUKBAHUS, CHOOIICHUS HITH
€JIEKTPOHHA MOIIa ChC WK 0€3 YOBEeIlIKa HaMeca 3a LEJIUTE Ha JUPEKTHUS MapKEeTUHT U peKjiama,
B TOBA YMCJIO MOBUKBAHUS U CHOOIIEHUS, CBBP3aHH C YYaCTHETO B KaMIaHUM WJIM JEeHHOCTU Ha
TPETH CTPAHU, CaMO MPU MIPEABAPUTEIIHO MOJIy4€HO cbriiacue Ha Kpaiiaus nonssaren. CpriiacueTo
Ha Kpaitnus nomnssaren moxe 1a 0bae orreraeHo no Besiko Bpeme. OIIEPATOPBT uma npaso na
YITBJIHOMOLIABA TPETH JIMIIA, KOUTO J1a OCHILIECTBABAT MOBUKBAHUS, J1a U3MpaIlaT ChOOIIEHUS HITN
€JIEKTpOHHA No1a Ha KpaliHu nos3BaTenuTe, 3a [eJInTe Ha IUPEKTHUS MAPKETUHT WM 3a peKilama
Ha ycimyru Ha OIIEPATOPA. 3a nenure Ha npenxonHoto nzpeuenne OIIEPATOPDBT uma npaso
Jia IPEAOCTaBs Ha YII'BJIHOMOILEHOTO JIMLE JINYHY JaHHU Ha Kpalinu nonsBarenure.
22.16. OTTEPATOPBT moxe na u3moii3Ba JaHHUTE, 0€3 HATMYHE Ha MPEABAPUTEITHO ChIIacHe Ha
Kpaiinus nonssaren, mojydeHu IpU ThProBCKa CENKa, Ype3 KOUTO MOXKe Ja ObJe OCHIIECTBEH
KOHTakT ¢ KpaitHus mosi3Baren, 3a u3npaiiane Ha ChbOOIIEHNE 32 MAPKETUHT U peKiIaMa Ha CBOU
cOoOCTBEHM CXOIHHU MPOIYKTH WJIM YCIyTH, KaTo B TO3W ciaydyail Ha KpaifHus mon3BaTen ce naBa
BB3MOXHOCT O€3BBH3ME3/IHO U I10 JIECEH HAYUH:
a) 1a U3pa3siBa HEChIVIACHE B MOMEHTA Ha CKJIIOUYBAHE Ha CHENIKaTa WK
0) na u3pasu HecbIlacue ¢ OBJENIO IMOJyyaBaHe HA MOJOOHM CHOOIIEHMs, KOraTo TOBAa HE €
HaIIpaBeHO B MOMEHTA Ha CKJIIOUYBAHE Ha CJIEJIKaTa.
22.17. OIIEPATOPDBT uma npaBo fa criupa npefocTaBsiHeTo Ha Ycinyrara Ha Kpaen non3Baten B
cllyyail, 4e ChIIUAT HapyIllaBa CBOM 33 bJDKEHUS, CBbP3aHHU C MOJI3BAaHETO W/WIIM 3aIUIallaHeTo Ha
VYcmyraTta, KaTo NMpeloCcTaBIHETO M ce BH300HOBSBA Cle] OTCTpaHABAaHE HAa HAPYLIEHHUETO, a B
ciyuyail, ye Hapymenuero He Obae orcrpaneHo OIIEPATOPA uma mpaBo J1a mNpekpaTH
NunnBunyannus norosop. IIpennnarenute or KpaliHuTe mon3Bareny TakCu, OTHACSIIM CE 3a
nepuojia Ha CIUpPaHe Ha MPEeOCTaBIHETO Ha Y cllyrara, He MMo/JieXaT Ha Bb3CTaHOBSIBAHE.
22.18. Tlpm 3abaBa Ha KpaeH mom3Baren, CBbp3aHa ChC 3alllalllaHe Ha JIb/DKAMa IICHA,
OINIEPATOPA wuma mpaBo 1a M3WCKBA 3alliallaHe Ha ABJDKAMAaTa CyMa 3a€IHO ChC 3aKOHHATA
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JMXBa OT JIeHs Ha 3a0aBara, KaKTO M Pa3XOJIUTe, CBbP3aHU C YBEIOMSIBAHE 3a M ChC ChOMpaHe Ha
nboKuMuTe oT KpaiiHus moisBaTen cymu.

22.19. OIIEPATOPDBT He HOCH OTTOBOPHOCT 3a MPABMIITHOTO (PYHKITMOHUPAHE HA TIPHIIOKEHUATA,
kouto KpaliHusT mon3Baresn U3MoN3Ba;

22.20. OITIEPATOPBT He HOCH OTTOBOPHOCT 3a NMPEKbCBaHE WJIM BIIOIIABaHE HA KA4€CTBOTO Ha
VYcnyrara B ciyyauTe, KOraTo Te3u 0OCTOSATEICTBA HE ce JbJKAT Ha HETOBO BUHOBHO OBEJICHUE,
KAaKTO W IPU HACTHIIBaHE Ha CHOUTHS OT HEMPEOoJ0JuMa CHiia o cMHUcChia Ha 4i. 306, an. 2 oT
Tbproeekus 3aKoH.

22.21. OIIEPATOPDBT He HOCH OTTOBOPHOCT 332 HaYMHA Ha MoJyi3BaHe oT KpaliHus mon3BaTeln Ha
Mpexara u/unmu OOGopyaBaHeTO, M3BBH YroBopeHoTo B OOmmre ycinoBus U MHauBHayaHus
JIOTOBOP U 32 BCUYKH ITOCIIE/ICTBUS OT TOBA;

22.22. OIIEPATOPDBT He HOCH OTTOBOPHOCT 3a BpEeAW, MPUYMHEHH OT MHCTanupanu Kpaiinu
ycrpoiictBa u/umun OOopyaBane oT KpaiiHus monsBaresn, KOUTO ca NPUYMHWIM MPEKbCBAaHE B
NpeJOCTaBsHUTE Y CIYTH WK MOBpean B Mpekara, WM BIOLIaBaHE Ha KAYeCTBOTO Ha Y CIIyTUTE;
22.23. OIIEPATOPDBT He HOCHM OTrOBOPHOCT B CIIy4aWTe, B KOHUTO TPETH JIMIIa Ca y3HAIU
WHIMBUAyaTHATa MapoJia 3a Moy3BaHe Ha ycinyra oT Kpalinus non3saresn, 6e3 oriies] Ha mpuyrHaTa
Y HAYWHA Ha Y3HABAHETO i, BKIIOYUTEIIHO U B CIIy4anTe Ha HEIIPAaBOMEPHU JICHCTBUS OT CTpaHa Ha
TPETH JIUIa, 3aCTpalllaBalll CUTYPHOCTTA HA yCTPOMCTBA, MPEXKH, 3alUCH WM ChbXpaHsIBaHA OT
Kpaitnus monssaren uHpOpMAIMs B €ICKTPOHEH BHJ (IeiCTBH, Mo3HAaTH Kato "cracking” wmm
"hacking"), 10k0IKOTO He € MPEeABUACHO APYTO B ACHCTBALIOTO 3aKOHOIATEICTRO;

22.24. OIIEPATOPDBT He HOCH OTTOBOPHOCT 32 MPEAOCTABIHUTE YCIYTH 1O T. 8 OT Te3u O0mu
YCIIOBHSI B CITy4anuTe, Koraro KpallHUAT 1moJi3BaTesn 1moJi3Ba WiH e OMUTBA Ja TI0JI3Ba YCIIyTUTE Ha
azipec, pa3IMyeH OT aJapeca, Ha KOWTO ca MHCTAIMPAHH, ChITIaCHO VMHIUBUIyaTHUS IOTOBOD;
22.25. OIIEPATOPDBT He HOCH OTTOBOPHOCT 33 NMPUYUHEHH BPEIM WU IMPOITyCHATH IIOJ3H,
KOTaTO HACTBHIIBAHETO MM € BCIEJCTBHE HA HEU3IIBJIIHEHHE WM HAa HETOYHO HM3IBIHEHUE OT
Kpaiiaus nonsBaTen Ha HErOBO 3aKOHHO WM JIOTOBOPHO 3abJIKEHUE;

22.26. OIIEPATOPDBT He HOCH OTTOBOPHOCT 3a MPUYMHEHH BPEIW WM MPOIMYCHATU MOJ3H,
KOraTo HAacCTHIIBAaHETO MM € B pe3yJTaT Ha yMUILICHH WIA HENPEANa3uBU JCUCTBUSA WU
0e3meiicTBUS Ha TPETO JHIle, BOACIIM [0 MPEKbCBaHE WM BIOIIABAaHE HAa KAayeCTBOTO Ha
IpeJoCTaBsiHAaTa YCIIyra, KakTo U 10 MPUYKHA, KOSATO HE MOXKe /1a My ObJle BMEHEHa BbB BUHA,
22.27. OIIEPATOPDBT He HOCHM OTrOBOPHOCT 3a NMPETEHLUH Ha TpeTu Juua cpemy Kpaiinus
MI0JI3BaTeJ BbB BPh3Ka WIIM IO IOBOJ MTOJI3BAHUTE YCIYTH;

22.28. B cnyuaii Ha wu3naBaHe Ha TesnedoHeH ykazaren, OIIEPATOPBT nama ma Hocu
OTTOBOPHOCT TPH JIOIYCHATH TPELIKU HJIM HETOYHOCTH B MyOJIMKYBAaHUTE JaHHU B TeICPOHHUS
yKa3zarte, IbJDKAIY Ce Ha TPEITHH WK HETOYHH JIaHHH, ojaeHn oT Kpaiinus/te mon3saren/ure/
WM Ha TpelrHy 0a3u JanHu 3a KpaiiHu monsBarens, NpeoCTaBeH! OT APYTH MPEIIPUSTHS;
22.29. OIIEPATOPDBT HOCH OTTOBOPHOCT 3a Ka4eCTBOTO Ha yCJIyrara My, KOraTo MpUYHHATA 3a
BJIONIABaHE € TIOPaId HErOBO BUHOBHO MOBE/ICHUE WIIH € TTOPOJICHO OT MPO0JIeM B COOCTBEHATa MY
Mpexa.

22.30. OITEPATOPBT He HOCH OTTOBOPHOCT 3a BJIOIICHO Ka4eCTBO Ha yCIyTUTE 10 T. 8 B JCHS
Ha MPEHACSHETO;

22.31. OIIEPATOPBT He HOCH OTTOBOPHOCT 32 HEM3PA3X0JIBaHU O€3MIIaTHU MUHYTH OT yCITyTUTE
o T. 8, BKJIIOUEHHU B makeT, korato KpaiiHus nonssaten e npenecba Homepa/ta cu;

22.32. OIIEPATOPDBT He HOCH OTrOBOPHOCT 3a BB3MOXKHA 3ary6a Ha mos3BaHu oT KpaiHus
MOJI3BaTel JOBIHUTEIHU YCIYTH ciiefl npeHacsHe Ha Homepa/ta;

22.33. OIIEPATOPBT uma npaBo 1a npexBbpiis /1ieupa/ cBOOOIHO U J1a 3ajiara B 110J13a Ha TPETU
JUIa B3€MaHUATA CH KbM cBouTe KpaifHW mon3BaTeny, KIMEHTH W KOHTPAareHTH, KaKTo W Ja
BB3JIara Ha TPETH JINIAa ChOMpaHe Ha U3NCKYEMHUTE CH B3EMaHHsI KbM CHIIHTE.

PA3JIEJI VI
3agbaxkenusa Ha OIIEPATOPA

23. OIIEPATOPGDBT ce 3aapmxkaBa:
23.1 nma warpaxma, MOIIbpKa W pa3BuBa Mpekara CH, B CHOTBETCTBHE C paslopep0UTe Ha
JeMCTBAIIOTO 3aKOHOAATEJICTBO U MPUETHTE 3a Mpuiiarane B PemyOnuka bearapus cranmapti B
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00J1acTTa Ha eIEKTPOHHUTE ChOOIICHNUS, IPY CIIa3BaHe Ha NpaBUJIaTa M M3UCKBAHMTA 32 KAUECTBO,

0€30MacHOCT U CUTYpPHOCT Ha YCIIYTUTE, KaTO BbB BPB3Ka C TOBA CE 3a/IbJKaBa:

23.1.1. na u3noi3Ba caMoO YCTPOICTBA C OIICHEHO CHOTBETCTBUE U IyCHATH HA Ma3apa, ChIIacHO
NEHCTBAIMTE HOPMATHUBHU aKTOBE;

23.1.2. na u3moa3Ba YyCTpoOiicTBa camMO IO TMpeJHa3HAYeHUWE W HAYMUH, OIpPEIeJIeHH OT
MIPOU3BOJUTEINS U OTPA3€HU MIPU PETUCTPALUATA;

23.1.3. na u3mo3Ba caMo TEXHUYECKH U3MPAaBHU YCTPOWCTBA,

23.1.4. na He U3MeHs TEXHUYECKUTE XapaKTePUCTUKH Ha U3IOJI3BAaHUTE YCTPOICTBA;

23.1.5. na usrpaxkaa, noaabpKa U ekcrioarupa Mpexkara U TEXHUYECKUTE CUCTEMH, Ype3 KOUTO
IIPEIOCTABs YCIYTUTE CH, N0 HAYMH, KOWTO HE Cb3/laBa, KaKBAaTO U Ja € ONAcHOCT 3a
KpaitHure nonsBarenu v TpETUTE JIMLIA;

23.2. na ocurypsiBa KadecTBEHa YcCIyra M HENPEKbCHATO M HAAEKAHO (YHKIMOHHpAHE Ha

MpexuTte cu - 24 (1BajieceT U YeTUPH) Yaca B JICHOHOIINETO, 7 (CeAeM) IHH B CEMUIIATa B 30HUTE

Ha MpeoCTaBsHe Ha Y CIyraTa/uTe, OCBEH B CIIydanTe Ha Bb3HUKBAHE HA HEMIPEOI0JIMMA CUJla U B

cilyyauTe, npeBUieHH B Te3u OOIIM yCI0BUS;

23.3. na mpenocraBd yciyrutre cu Ha Kpaitnute KpaiiHute mos3BaTenu, IpH YCJIOBUATA Ha

MPO3PaYyHOCT U PABHOIMOCTABEHOCT, ChOOPA3HO BHJIa HA W3MOJI3BaHATa TEXHOJIOTUS M o0ema Ha

Tpaduka, ChIIIACHO YCJIOBUATA HAa CKIIOUEHUTE VMHIMBHIyallHU JOTOBOPU U pa3mopenOuTe Ha

Hactosute OO yCIOBHUS;

23.4. na He cb3haBa IpeauMCTBa 3a oTAenHU KpaliHu monsBarenu WiM Tpynd OT TAX, IO

OTHOLLIEHUE Ha €lHa U ChLIA YCITyTa;

23.5. na yBenomsiBa Kpaitnure mon3Bartenu upe3 myOiMKyBaHe Ha HHPOPMALIUS Ha €JEKTPOHHATA

CH CTpaHHUIa B MHTEPHET, 3@ BCSKO MPEICTOSALIO WM IUIAHUPAHO NPEKbCBAHE HA IPEJOCTaBSIHA

yCIlyra, WJii O4aKBaHO BJIOILIABaHE Ha HEMHOTO KayeCTBO, KaTO OCOYBA IIPUUMHATA 3a TOBA, KAKTO

U MPOTHO3UpPAHATa OT HEro MPOABIKUTEIHOCT Ha MPEKbCBAHETO WJIM BJIOLIABAHETO, Hall- MAJIKO

72 (cememaeceT u JBa) 4aca MpeABAPUTEITHO;

23.6. mpenBapuTenHO na yBeaomsiBa KpallHUTe IMOJ3BaTeNy NMpPU MCKaHE Ha JIOCTBII O TEXHHU

MIOMELICHUS;

23.7. ma masu usata mHbopMalus, OTHacAlla ce A0 cMmeTkute Ha KpaiiHute momn3Barenu, B

IIPOABJDKEHUE HA €1HA TOAMHA OT U3/1aBAHETO UM U J1a UM IIPENOCTaBs pa3lieyaTka OT TE3U CMETKH,

IIPY TAXHO NMUCMEHO UCKAHE;

23.8. na He pa3kpuBa 0e3 TAXHOTO chIiacue HHpopMmalus, oTHacAIa ce 10 KpaitHu noisBaTtenure,

TAXHAaTa aKTUBHOCT U YCIIyTHTE, KOUTO IOJI3BaT, OcBeH B ciaydaute, B kKouto OIIEPATOPDBT e

JUTbKEH Jia MPEeJOoCTaBU TakaBa MH(OpMallMsg MO CWIaTa HAa HOPMAaTHUBHO H3MCKBAaHE WJIM IO

HCKaHe/pa3nopeXxaHe Ha KOMIIETEHTEH OpTraH WM ChJ;

23.9. ma oTcTpaHsBa Bh3HUKHAINTE TIOBPEIU B MpEXHUTE CH, BOJCIIN J0 BB3MPENATCTBAHE HIIH

orpannuaBaHe Ha KpaifHu nonsBaTenurte Mpu noiydyaBaHETO Ha YCIYTUTE, B CPOK OT 3 (TpH) JHH,

clell ocurypsiBaHe Ha JocThll oT KpaiiHMs mosi3BaTen, OCBEH aKo 3a OTCTPaHSBAHETO UM €

HE00XO0IUM TEXHOJOTUYHO MO-AbJIBI CpoK. CPOKBT 32 OTCTpaHsIBaHE Ha MIOBPE/A 3ar04Ba J1a Teue

oT MoMeHTa Ha yBenomsiBaneTo Ha OIIEPATOPA 3a Bb3HUKBaHETO i1 CLOTBETHO — OT MOMEHTA Ha

HEHHOTO YCTaHOBSIBAHE OT HETO;

23.10. B ciyuaii Ha mMpekbCBaHEe Ha 00CITyX)BaHEeTO OT Mpexara 3a nmoBeue oT /2 (cegeMaeceT u

JIBa) yaca, ChIVIACHO T. 23.5, MOpajau aBapuitHU PEMOHTH HJIM JIMIICA Ha JOCTHI A0 YCIyruTe 1o

npuunan 3a kouto OITEPATOPA otroBaps, mociefanus ce 3aabpkaBa jga Hamaiu ¢ 1/30

MeCEeYHaTa IIeHa 32 BCEKU 24-4acoB MEpUOJI, OTIYETEH OT MOMEHTA Ha U3THUYAHE Ha 72 (cegemaeceT

W JIBA) YaCOBHUS CPOK MO T. 23.9 10 BH3CTAHOBSABAHETO Ha 00CITY)KBAHETO;

23.10. ma otcTpaHsBa MOBPEANTE, ABDKAIIM C€ HA BHHINHU NPUYMHHA U MPHUBEKIa Mpexarta B

ChCTOSIHUE HAa HOpMaJIHa paboTa, BbB Bb3MOXKHO Hal-KpaThK TEXHOJIOTHMUYEH CPOK CIIe/] OTIAJaHETO

Ha IPUYUHUTE 32 Bb3HUKBAHETO UM;

23.11. na onoBecTH azipec (BKIIOYUTEITHO SICKTPOHEH ajpec) U TeJaeoH, Ha KOKUTO Ja perucTpupa

cboO1eHus ot KpaitHute nonsBarenu 3a Bb3HUKHAIN OBPEAU, MPEKbCBAHUS U Apyru popMH Ha

HapyLIEHO TOJIy4aBaHE HA YCIYTMTE U BOJIU PETUCTBP 3a TOBA, [0 AaTa U 4ac Ha yBEIOMSBAHETO

CH, C IOCJeIBall0 OTOeJs3BaHE Ha NMPUYMHATA 33 BBH3HHUKBAHETO U BPEMETO, KOETO € OMIIo

HE00XO0/IMMO 3a OTCTPAHSABAHETO;

23.11. na yBenoMmsiBa BbB Bb3MOXKHO Hali-KpaThK cpok KpaitHu nossBarenurte upe3 myOiaMKyBaHe

Ha uH(poOpMaIMs, Ha eNeKTPOHHATA CHU CTPAHMIA B MHTEPHET, 3a MPEJCTOSIIN UM HACTBININ

13
“Bbyncarkom” EOO/l, O6uu ¥Ycnosus



OTpPaHUYEHUS B IPEIOCTABSIHU OT HETO YCIYTH, HaJIO)KEHU OT KOMIIETEHTHUTE OPTaHU BB BPb3Ka
C U3BBHPEIHU CUTYAIlUH, UM BHB BPh3Ka C HAIIMOHAITHATA CUTYPHOCT U OTOpaHaTa Ha CTPaHATa;
23.12. OIIEPATOPDBT e mrpkeH na OCUTYpU MOMJpBKKA Ha MpeaocTaBeHoTo Ha KpaiiHus
noy3Batenn OOopyaBaHe U Ja OTCTpaHsBa MOBPEAMTE IO HEro, Koraro Te He ce AbJDKAT Ha
HEeMpaBUIHA YIIOTpeda Ui 3II0yMUIIUICHH JeHCTBUS OT cTpaHa Ha KpaiiHus mon3BaTen uiu TpeTu
muna. [loBpenute ce oTcTpaHsBaT B Hall-KpaTKUs Bb3MOXKEH CPOK OT MOMEHTA Ha MpeCTaBsIHE Ha
noctbn 10 O0opyABaHETO.

23.13. na He mpemaBa 3a0y’kJIaBalld 3HAIM W/WJIW CUTHAJIM 3a IOMOIN, OEACTBUE, aBapus,
3JI0TIOJyKa UJTU TPEBOTA;

23.14. na mpenocTaBsi ype3 OMOBECTEHUs CH Tesie()OH, HA MHTEPHET CTPAaHUIIATa CU U B OPHCUTE
cH, nHQpOpMAIHS 32 [[EHU WIH [IEHOBU MAKETH, KAaKTO M 3a MPEIOCTABSIHUTE YCIYTH, 32 BCHUKH
MPWIOKUMU Tapudu U TaKCH 33 MOJAPHKKA, 33 MPEAJIaTAaHUTEe HAYMHU HA IJIAllaHe U BCHUYKH
Pa3NIUKU B Pa3XOAHUTE, MPOU3TUYAIIN OT PA3TMYHUTE HAYMHU HA TIIAIaHe.

23.15. nma pasriexaa W B3eMa CTAaHOBHINE O MOJOHW, KallOW, CHTHAIM WU TPEIONKEHUS OT
Kpaiinure momnsBarenu, B e1HOMECEUYEH CPOK OT JlaTaTa Ha MOCTHIIBAHETO UM;

23.16. na Boau U ChXpaHsBa PETUCTHP Ha MOCTHIMIMTE MOJIOH, )KAJIOW, CUTHAIM M TIPEIJIOKCHHS
or Kpaiinute mnon3Barenu, B KONTO oTOensI3Ba MPUUMHUTE 3a I[OJIaBaHETO WM, TAXHATa
OCHOBATEJIHOCT U MPEANPUETUTE OT HErOBa CTpaHa ACUCTBUS CIIe/ Pa3TrIIekKTaHETO UM, 32 CPOK OT
6 (mect) Mecena, Ipu Cria3BaHe HA M3MCKBAHMSTA 32 3alllMTa HA TUYHUTE JaHHU;

23.17. pga rapaHTHpa CUTYPHOCTTa U IIENOCTTAa HAa ENEKTPOHHUTE CHU CHOOLIUTEIIHU MPEXH U
ycIllyT, chriaacHo u3nckBanusaTa Ha ['maBa XV ot 3EC, kakTo u 3amuTaTa Ha JUYHUTE TaHHU Ha
Kpaitnure nonssarenu;

23.18. ma mpenoctaBs 0Oe3Bb3Me3qHO Ha KpaifHWTE MOJBBATENM, B €IHOMECEYCH CpPOK OT
M3JIaBaHETO H, JeTallIM3upaHa CMETKa 3a MOJI3BAHUTE OT TAX YCIYTH 1O T. 8, 3aeIHO C JaHbYHA
(dakTypa, OCBEH B CIIy4aWTe, KOraTo € HaJWIe M3PUYCH NMUCMEH OTKa3 3a ToBa oT KpaitHus
MIOJI3BATEIT MJIM HETOB HAJUICKEH MPEJCTaBUTEI, KAKTO M Ja UM MPEI0CTaBsi 0€3Bb3ME3THO IOCTHIT
10 uH(pOpPMAIIUS B SIIEKTPOHEH BUJ], OTHOCHO MECEYHHTE CMETKH 3a TOJI3BAHUTE OT TAX YCIYTH TI0
1. 8. OIIEPATOPDBT moxke nma mpemoctaBu TaKbB AOCTBII Ha KpaitHuTe mos3Barenu, Ha
€JIEKTPOHHATA CH CTPaHHUIIA B MHTEPHET, CJIe/ T0JJaBaHe Ha 3asBJICHHE 3a TOBA OT TSIXHA CTpaHa,
Bb3 OCHOBa Ha KOETO T€ MOJy4YaBaT OT HEro MOTPEOUTEICKO MME M TMaposia 3a WHAMBHIyaJIeH
JOCTBII;

23.19. Jleraitnuzupanata cMeTka 1o T. 23.18 cbbpxka ciegHaTa HHPOpMaLus:

BCHUYKHU BUJIOBE MOJI3BaHU OT KpaitHus mon3BaTen yclyry npe3 pas3iianiaTeTHus epuo/I;

Opoil Ha MOJI3BaHUTE YCIIYTH;

- o0Ima CTOIHOCT Ha BCEKH BHI TIOJI3BAHH YCIYTH;

00111 pa3Mep Ha CMETKaTa;

pa3Mep Ha JaHBYHUTE HAYUCIICHUS BBPXY CMETKATa, H3Pa3eH KaKTO B MIPOIIEHTH KbM pa3Mepa Ha
CMETKaTa, Taka U B a0COFOTHU CTOHHOCTH;

- pa3Mep Ha OTYMCIICHUATA, KOUTO MOXKE J1a ce AbJDKaT Ha KpaifHus monsBaren, chb00pa3Ho HaunHa
Ha TOJI3BaHE Ha YCIIyTUTE, JOTOBOPEH MEXKITy HErO M MPEIIPUATHETO, TPEIaramio yCIyTHTe;

- o011 pa3Mep Ha IbJDKUMATa Cyma;

- CPOK 3a TJIAIIaHE;

- Bb3MOJKHU HAUWHU 32 JUCTAHIIMOHHO TUIAII[aHe HAa CMETKaTa ¢ HeOOXOJUMUTE 32 TOBa JaHHH;

- UACHTU()UKAIIMOHHU JaHHU Ha MPEANPUATUETO, IPEIOCTABSIIO YCIYTHTE;

- ajapecH, TeJaeGOHH U APYTH HAYHHU 32 KOHTAKTH C MPEATNPUATHETO, IPEIOCTABSIIO YCIYTHTE;
23.20. ma mpegocTaBs 1Mo MMCMEHO MckaHe Ha KpalfHus moa3BaTel Hith Ha YIThJIHOMOIIEHO OT HEro
JMIIe AeTaln3upana CIpaBka Ha XapTHEH HOCUTEI WIIM B €JICKTPOHEH BUJI, BKITIOYBAIIA TAHHH 32
MOJI3BaHUTE YCIYTH 110 T. 8, BKITFOUBAIA HA-MaJIKO ClIeIHaTa HHPOpMAIus:

- BUJA Ha MOJI3BaHATA YCIIyTa 3a BCIKO OCHIECTBEHO MOBUKBAHE;

- CTOWHOCTTA Ha BCSKO OCBIIECTBEHO MTOBUKBAHE;

- Jarara, ¥ MPOIBKUTEITHOCTTA Ha BCAKO OCBHIIECTBEHO TOBUKBAHE;

- HOMep Ha BHUKamwms u Bukanus [lorpedurern;

23.21. na mpenoctaBs 6e3Bb3Me3MHO Ha KpaliHuTe mos3BaTeNd Wik Ha YI'BJIIHOMOIIEHO OT HETO
nune GakTypa 3a IOJI3BaHUTE YCIYTH;
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23.22. na u3IBJIHY 33ABJDKEHHTa cH 110 [IporieaypuTe 3a npeHacsiHe Ha reorpadcku Homepa npu
MPEIOCTaBsIHE HA yCIyraTa MPeHOCHMOCT Ha HOMEpPa;

23.23. B ciyyaii, 4e € OChIIECTBEHO MpeHAcsHe Ha HoMep Oe3 chritacueto Ha Kpaen momnsBaren,
OIIEPATOPBT Bpbia HOMepa 3a COOCTBEHAa CMETKa MpH ChIJlIache OT cTpaHa Ha KpaiHus
T0JI3BaTel,

23.24. B cnyuali, ye € OCBILIECTBEHO IMPEHACSAHE HA HOMEP B HapylIEHHE Ha YCTAaHOBEHHTE
MPOIIEAYPH 3a OCHIIECTBABaHe Ha mnpeHocumoctra Ha Homepa, OIIEPATOPDBT obesmersBa
Kpaiinus non3pares no B3auMHa JOTOBOPKA C OTJIE CTENEHTa U XapaKTepa Ha HapyLICHHETO.
23.25. [1a uadopmupa KpaitHus nmoxsBaTen npeaBapuTeHO U MO TMOAXO AT HAYMH /4pe3 KPaTKo
TEKCTOBO ChoOIIeHne - SMS, mucmo ¢ obpaTHa pa3mucka, 3amucBail ce TeledOHEH Pa3roBop,
MIUCMO T10 eNIEKTPOHHATA IOII[a Ha TOco4YeH OT KpaliHust moin3BaTes elneKTpoHEeH a/ipec 3a KOHTAKTH
U Jp./, 4e 1ie IpearnpueMe ACUCTBUS MO HM3BBHCHACOHO CHOMpaHE HAa HETOBHTE HEIJIATCHU
MApUYHU 33 bJDKEHUS 110 TPEOCTaBEHU YCIYTH, BKIIOUUTEIIHO U KOTATO 3a IIeNTa LIe ce MOI3BaT
yCIyTUTE Ha TPETH JIMIA /KPEIUTHU Oropa, areHIMM 3a ChOMpaHe Ha B3EMaHUs WU JPYTH/.
Nudopmanuara no mpeaxoJHOTO M3pEUeHUe 3aAbDKUTETHO M€ ChAbPXKAa U JaHHU 32 TOYHUS
pas3Mep Ha MPEeTeHIUPAHNUTE TApUYHH 3a1bJKEHNUS, 32 OCHOBAHUETO, OT KOETO IPOU3TUYAT, KAKTO
Y 3a TPETOTO JIMIIE, KOETO I1le ChOUpa B3eMaHETO.

PA3AEJ VII
Otrosopuoctu Ha OIIEPATOPA

24. Tlpu BUHOBHO Hem3biIHeHHE Ha 3aabokenusTa ciu, OIIEPATOPBT otrosaps npen Kpaiinus
I10JI3BaTEJ KaKTO CJIEBA:

24.1 3a HeoTcTpaHEeHU MOBpear B Mpexara M ChbOPBKEHHUATA KbM Hesl HITH 110 IPYTH IPUIHHH, 32
KOUTO UMa IOJIy9E€HH U PErHCTPUPAHU YBEIOMIICHHS Ha aJpeCUTe U/UiH Tene(oHuTe, U B pe3yiaTaT
Ha kouTo KpaliHUAT noa3BaTe He € MOT'bJ J1a 110J13Ba Y CIIyTUTe MoBeve OT 3 (TpH) AHU IIPE3 €UH
KajeHaapeH Mecel], KpallHUAT nosa3Baren 3amJaiia yacT OT JbJKMMaTa MeceyHa a0OHaMEHTHa
TaKca, IPONOPLHOHAJIHA Ha TIepro/ia, IPe3 KONTO € MOJI3BaJl YCIIyTUTe.

24.2. OIIEPATOPDBT npucnana cboTBeTHaTa cymMa OT CTOMHOCTTa Ha MeceyHaTa abOHaMEHTHa
TaKca 3a cleJBalllusl Mecell, Ha 0a3aTa Ha MOJIyYeHU U PErUCTPUpPaHH YBEAOMIIEHUS, ChIVIACHO T.
23.9 ot Te3u OOmu ycnoBus. He ce mpunara B ciaydauTe KoraTto MoBpejaTa WM MOBPEAUTE Ce
IBIDKAT Ha (POPCMaKOPHU NPUUUHH.

24.3. Koraro OIIEPATOPBT ne yBenomu Kpaitnute nonssatenu cbriacio 1. 23.5 ot O0mute
YCIIOBUSI WJIM HE CIa3W ChOTBETHHUS MOCOYEH CPOK, IbJKM HEycTolKka B pasmep Ha 1/30 (egna
TpHJIeceTa) OT MeceuHaTa aboHaMeHTHa Takca. Heycroiikara ce usiiaiia B cpok J0 1 (eauH) Mecerr
OT JaraTa Ha 3aKbCHEHUETO. 3alulalllaHETO MOXKE Jla C€ H3BbpLIBA 4Ype3 MpHUCIaJaHe Ha
ChOTBETHATa IBJDKMMA CyMa OT CTOMHOCTTAa Ha Mece4yHara a0OHaAaMEHTHA Takca 3a ClIe[Ballus
Mecell.

24.4. OITEPATOPDBT HOCH OTTrOBOPHOCT 3a Ka4eCTBOTO HA yCJIyrara My, KOraTo NMpHYdHATA 3a
BJIOILIABaHE € OPaJX HErOBO BUHOBHO MOBEEHUE UJIH € TIOPOJIEHO OT MPOo0JsIeM B COOCTBEHATa My
Mpexa.

25. Hane3etn cymH 3a MPEIOCTaBsSIHU YCIYTH U CYMUTE TIO0 YBaXXCHH peKiIaMariuu ot te3u Oomm
yCIIOBUS c€ Bb3CTaHOBsIBAT Ha KpaliHus nmon3paren 3ae1HO ChC 3aKOHHATA JINXBA.

PA3JIEJI VIIT

IIpaBa na Kpaiinute nosassaresn

26. Kpaitaure nois3BaTeay UMaT CIeIHUTE MpaBa:

26.1. na M3UCKBAT CKJIIOYBAHE HA JIOTOBOP 3a IMOJ3BAaHE Ha BCHUYKH E€JEKTPOHHO CHOOIIUTEIHHU
ycnyru, npeiaranu ot OIIEPATOPA nipu neiictBamute ycinoBus u TapudeH mniaH;

26.2. na monydaBat Yciyrute no Paznuen Il ¢ kadyecTBO M TEXHUYECKH TapaMETPH, ChIVIACHO TE3U
OO0 ycnosust 1 MHIMBUAYyaIHUS T0TOBOP, MOJAMKMCAH MEXIY CTPaHUTE;

26.3. ma yBemomsiBar OIIEPATOPA mo nHaumHa, ykazadH B T. 23.9 or Te3u OOmm ycioBus 3a
Ipo0JIEMH, CBBP3aHNU C TIOJI3BAHETO HA Y CIIyTUTE. Y BEAOMIIEHUETO 110 Ta3u TOYKA 3abJKUTEITHO
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ChIbpKa clieHaTa MUHUMalHA WHpopMmarus: uMme Ha KpaliHus mon3Baresn, TOYEH ajapec Ha
MSICTOTO Ha KOHCTAaTUpaHe Ha mpobiemMa M TenedoH 3a KOHTAKT (M0 BB3MOXKHOCT MOOWIICH
Tenedon);

26.4. ma uckar u nojydaBat HHGOpMAIU U CrpaBKu 110 T. 23.7 oT Te3u OO yCI0BUs OTHOCHO
noj3BaHeTo Ha Ycayrute, npegocraBinu ot OITEPATOPA;

26.5. na mogaBat moiou, xanou u npennoxenus 10 OIIEPATOPA u na nmosy4aBaT OTTOBOPH B
cpok 1o T. 23.15 ot te3u O01mM ycinoBus;

26.6. ma agpecupar xanou u curHanu 10 KPC, ornacsmm ce no Mpexara va OIIEPATOPA u
yCIIyTuTe, MpeAOoCTaBsSIHU Ype3 Hesl; Heclla3BaHe Ha MyOJIMYHHUTE ycloBUsS Ha PaspemmurenHure u
Oo6mmre ycnosus ot crpana Ha OIIEPATOPA;

26.7. KpaifHuaT mon3BaTeNl MMa MPaBO Ja Jafe ChIIACHETO CH Ja MOoJlydaBa MOBHKBAHUS,
CbOOIIIEHUS WM eNEKTPOHHA IMolla ChbC WM O€3 YOBEIIKa Hameca 3a LIeTUTe Ha JUPEKTHHS
MapKeTHUHI W peKjiaMa, B TOBa YHCIO MOBHUKBaHUS M CHOOLICHMS, CBBP3aHU C Y4YacTHUETO B
KaMITaHUY WU JICTHOCTHU Ha TpeTH cTpaHu. ChIilacueTo MoXke Ja Ob/Jie OTTETJICHO I10 BCAKO BpEMeE.
OIIEPATOPBT moxe na u3mon3Ba JaHHUTE, 0€3 HaJIMYME HA TPEABAPUTEITHO ChIJIacHE Ha
Kpaiinus non3earen, molyuyeHu MpU ThProBCKa CIENKa, Ype3 KOUTO MOXKE Ja Ob/ie OCHIIECTBEH
KoHTakT ¢ KpaitHus mos3Baten, 3a U3Mpaniane Ha ChOOIICHNE 32 MAPKETHHT U peKjamMa Ha CBOU
COOCTBEHHM CXOJHM MPOJYKTH WM YCIyTH, KaTo B TO3U ciyd4ail Ha KpaiiHus mon3Baren ce naBa
BB3MOXKHOCT O€3BB3ME3/THO H I10 JISCCH HAYUH:

a) 1a U3pa3sBa HEChIUIACHE B MOMEHTA Ha CKJIFOYBAHE HA C/ICTKATA WIIH

0) ma w3pa3u Hechrylacue ¢ OBACIIO MOTydYaBaHE HA MOJAOOHW CHOOIIEHUS, KOTaTO TOBA HE €
HaIpaBeHO B MOMEHTA Ha CKJIFOUBAHE Ha CIIEJIKaTa.

26.8. ma mpekpatAT IOroBOpa CH 3a Yciyrara B paMKuTe Ha 7 (ceaeM) KaJleHAapHH THH OT Jarara
Ha WHCTAIMPAHE W/WIM IbPBOHAYATHO aKTUBHUPAHE Ha YCIIyrara, B CIy4aid 4e He ca JIOBOJIHU OT
MpeyIaraHoTo KayecTBo;

26.9. na mouckar Bb3CTAaHOBSIBAaHE Ha MPEKpPaTeHUTE Y CIyru clie] U3IJallaHe Ha 3abJKEHUITa
cu kbM OIIEPATOPA;

26.10. na mosy4aBaT NpU TMOMCKBAaHE, B CIlydauTe Ha TOBPEIH, aBapUU U BCSKAKBH JIPYTH
MPEKbCBAHUS B TIOJA3BAHETO HA YCIyTUTE, KOUTO HE ca MPUYUHEHU OT TAX, JOKYMEHT,
yIOCTOBEPSIBAIl] Bb3HUKBAHETO U BPEMETPACHETO HA IPEKHCBAHETO.

PA3JIEJ IX

3agbxenus Ha Kpaiinute nosassaresn

27. KpaifHHTE TIOJI3BATEIH CE 3aIhJDKABAT:

27.1. na cna3Bar paznopeaodute Ha Te3n OOy ycaoBus ¥ Ha IHIUBUyaTHUS TOTOBOP 32 YCIYTH.
27.2. na okasBar chaelicteue Ha OITEPATOPA 3a pa3pemaBane Ha po6siemu 1o Tenedona. Toa
MOJKE Jla BKJIIOYBA pecTapTHUpaHe HAa MOJEM WM APYro yCTPOMCTBO, HACTpOHKa Ha TelepOoHEH
amapart WIH Jpyro yCTpOHCTBO, TPOBEpKa Ha OKalOessiBaHE U IIp.;

27.3. B npenBaputenHo nucMeHo cbriacyBano ¢ OITEPATOPA Bpeme, 1a ocUTypAT AOCTBI Ha
OITEPATOPA 110 TexHM NOMEIIEHU C LIeJ U3rpa)aaHe, NoJAbp)KaHe, HACTpOWKa U PEMOHT Ha
ChOpBKEHUATA OT Mpexara;

27.4. KpaifHuAT mos3Baren ciesBa Aa 0bJie Ha pa3noJIoKeHUe WK IPU HEBB3MOXKHOCT clie/lBa Ja
YI'BJIHOMOIIM B NMHUCMeHa (opMma JHIle, KOeTo Aa mpueme jaocTaBkata Ha OOopyaBaHe U Ja
MOJIIHILIE TIPOTOKOJI 32 U3BBpILEeHa paboTa Ha ajpeca, KbAETO 1ie 0b/ie MHCTaIMpaHa Ycnyrara. B
ciydail ye KpallHUST moi3BaTen He € yIbJIHOMOIIMI JIMIE B MUCMeHa GopMma, KOETo Ja Mpueme
O6opyaBaneTo W jga moamuiie mpoTrokona, mnpenacraBurenst Ha OIIEPATOPA mnpenaBa
O60pyaBaHETO Ha JIMIIETO, KOETO € OCUTYPHIIO JOCTHII, KaTO 3allMCBa TPUTE My UMEHA U JaHHUTE
OT Ju4YHara kapra B mporokona. C moamucBanero Ha WMuamBuayanHus nporoBop KpaitHus
ITOJI3BATENl CE€ CBIVIACABA, Y€ BCSIKO JIMIE, KOETO MPEJOCTaBU JOCTHII U CE HAMMpA Ha ajpeca ce
CUMTa 32 YITBTHOMOIIEHO JIMIIE 1a TpHeMe 000pYBAHETO U J1a MOJAINHUIIE TPOTOKOIA;

27.5. na e u3BbpuIBaT MpomeHu B Mpexara Ha OIIEPATOPA;
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27.6. na oxaszBat HeoOxoaumoto chaelictBue Ha OIIEPATOPA npu ochliecTBsiBaHe Ha KOHTPOJT
II0 3aKOHHOCTTA Ha IOJ3BAaHE HAa IpeJJIaraHUTE YCIYTH, KaTO KOHTPOJIBT CE€ OCBHIIECTBSBA OT
ynbiaHomouienu or OIIEPATOPA nuna;

27.7. na He W3BBPILIBAT WM JOMYCKAT U3BHPIIBAHETO HAa M3KYCTBEHO I'€HEpUPAHE HA H3XOJSII
TeneoHeH TpaduK MOCPEICTBOM MOI3BaHETO Ha TelehoHHATa yCIIyTa;

27.8. na cna3Bar ykaszaHusTa, MHCTpyKiuuTe U npeanucanusata Ha OIIEPATOPA 3a npaBuiHo
non3BaHe Ha KpailiHuTe ycTpoilcTBa, KaKTO M Ja M3IMOJI3BAT CaMO TaKWBa, HA KOUTO € OLICHEHO
CBOTBETCTBUETO 10 Peia Ha 3aKOHA 32 TEXHUYECKUTE U3UCKBAHUS KbM IIPOYKTHUTE;

27.9. na cma3BarT TEXHMYECKHUTE H3UCKBAHMS 3a €JEKTpUUYECKO 3axpaHBaHe Ha Kpaiinute
YCTpOMCTBA KaTo B Cllyyaid, 4ye ycilyrara NpeKbCHE IOpau JIUIICA Ha €IEKTPUUYECKO 3aXpaHBaHe,
OIIEPATOPDBT He HOCHM OTrOBOPHOCT 3a BpEOW, NPUYMHEHU IMPSKO MWJIK KOCBEHO OT
IIPEKBCBAHETO;

27.10. na He M3BBPIIBAT WM JIOMYCKAT, KAKBUTO M J1a € IPOMEHH JIMYHO WM Ype3 TPETH JIMIIA B
Kpaiiaure ycTpoiicTBa 1 1a He BKIIIOYBAT KbM TAX MPUCIIOCOOJICHUS, 32 KOUTO HAMAT pa3peuieHne
ot OITEPATOPA, kakTo ¥ Ja He TIOA3BAT UJIH Ja CE OMUTBAT J]a TIOJI3BAT YCIYTHTE 1O T. 8 Ha ajpec,
pasiiiyeH OT ajgpeca OT AOrOBOPA, HA KOWTO ca UHCTAJIMPAHU;

27.11. ne3abaBHo na yBeaomsiBar OIIEPATOPA B nmucmena ¢gopma B ciydail Ha MPOMSHA WU
HaIlyCKaHe Ha aJipeca, B KOMUTO c€ M0I3BaT YCIYTUTE;

27.12. na 3ammamar onpeneneaute o OIIEPATOPA nenu, nmo HauMH U B CPOKOBE 3a ILIaIlaHe,
cbriacHo Paznen XV ot te3u O0mmu ycioBus;

27.13. na 3amnamar Mece4yHuTe abOHAMEHTHH 1IEHU M TaKCH B CIIy4ad Ha HEM3IPABHO MOJTy4yaBaHE
WM NIPEKbCBaHE Ha Y CIYTUTE, BCIEACTBUE HA TSIXHO BUHOBHO IIOBEJICHUE;

27.14. na 3amiamiat JpDKUMUATE CyMH, HE3aBHCHMO OT IMOJAJCHUTE YBEIOMIICHHUS U YKAJIOH 10
OITIEPATOPA, 1o MOMEHTa Ha OKOHYATEJIHO pElIaBaHe HAa Bb3HUKHAJIUTE CIIOPOBE C BIS3BI B
CHJIa aKT;

27.15. na yBenomsBar B cpok 110 15 (mernanecer) qau OIIEPATOPA 3a HacThIvIM U3MCHCHHUS B
uaeHTUGUKAMOHHUTE aaHHU. KpaiiHuTe mom3Barenw ce 3ambDKaBaT Ja MPEeJoCTaBsAT Ha
OITEPATOPA anpec 3a nonyuaBane Ha ¢daktypu u na yBemomsiBaT OIIEPATOPA mnucmeno u
He3a0aBHO B CiIy4ail Ha MpoMsHA Ha TO3MW ajapec. B mpotuBeH ciywail dakrtypurte mie ObaaT
M3MpAIIaHy Ha aJpeca 3a KOPECTIOHJAEHIMS, IOCOYEH B JIOTOBOPA, WM HA MOCIEIHUS OIIOBECTEH
azipec 3a Nojy4yaBaHe Ha (DakTypu M 1€ ce CUUTAT 3a PEJOBHO BPbUCHH;

27.16. na oma3BaT M CTONAHUCBAT T0OPOCHBECTHO MpHUIIeKaIIaTa UM U olImiara yact Ha Mpexkara,
kakTo U npepocraBeHuTe UM oT OIIEPATOPA kpaiiHu ycTpoiicTBa M Ja I'M BbPHaT Ha
OINIEPATOPA npu npekparsBaHe Ha noroBopa. [lo cMuchia Ha Ta3u Touyka "mpuiiexaria Jact"
O3HayvaBa Kabela OT MocieiHaTa pa3peaeanTesiHa Touka o anapatypaTta Ha KpaitHus nonssaren,
BKJIFOUMTEIHO BCUYKH JIOMBJIHUTEIIHA YCTPOWCTBA, MOHTUPAHU KbM Hesl; "o01a yact”" o3HayaBa
BCUYKU OCTaHaJIM Kabesu, MacMBHU M aKTHBHU €JIEMEHTH Ha MpexaTa B IpeleiuTe Ha OJoKa,
BXO0/J1a, KbIllaTa 1/unu napuena Ha Kpalinus nonssaren,

27.17. nma 3amumamar pasxoIuTe IO OTCTpaHsBaHE Ha TOBpEIM B IpHIIEKalaTa MM YacT Ha
Mpexara, npegoctaeHoto UM oT OIIEPATOPA npyro obopyasane, mo Hactosumre OOmu
yCIIOBUS, U3BBH cilydante, 3a kouto OIIEPATOPA otrosaps;

27.18. na He U3BBPIIBAT JIEHCTBUS, BH3NPENATCTBALLM HOPMAITHOTO (PyHKIIMOHUpaHe Ha Mpexara
U YCIyTMTe, KaKTO U Ja He M3BBPUIBAT JEHCTBUSA, 00E3MOKOSABAIIN MOJI3BAHETO HA YCIyTUTE OT
npyru KpaitHu mos3Barenu Ha chliara W Ja He JOMYyCKaT TPETH JIMIA Ja U3BBPIIBAT M0J00HU
JIEUCTBUS,

27.19. nma He TMPEOTCTHIIBAT HA TPETH JIMIA MpaBaTa M 3aIbIDKCHHUATA CH 10 VHIWBHIYaTHHS
noroBop, 6e3 cerimacuero Ha OIIEPATOPA;

27.20. ma He IPABAT TOCTOSTHUE U JIa HE JOMYCKAT J]a CTaBa IOCTOSTHUE Ha TPETH JIUIIa HH(OopMaIus
3a Mapoiu U MOTPEOUTEICKHM HMEHa, MPEIOCTaBeHHM IO IOBOJ CKJIIOYEHMs] JOTOBOp W/HWIN
3asiBJICHUE 3a MIOJyyaBaHe Ha eJIeKTPOHHU (aKTypu;

27.21. na He pa3npoCTpaHsIBAT HA TPETH JIUIAa COOCTBEHUTE ITapaMeTpH 3a U3Mo3BaHe Ha Mpexkara
U yCIyTUTE, KaKTO U J1a HE MPENOCTaBAT Ha TPETH Jinua npenocraBeHoto UM oT OIIEPATOPA
obopyaBaHe;

27.22. na He U3BBPIIBAT JIUYHO, HUTO Ype3 TPETH JIMIa Pa3IpOCTpaHEHUE Ha IPYTU CUTHAIH I10
Mpexara;
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27.23. B chay4waili 4We  uW3ry0AT, YHMIOXAT  WJIM  TOBpPEOIT  WIM  JOIYyCHAT
YHUIIOKaBaHETO/TIoBpexaaHeTo Ha npenocraBeHute uM ot OIIEPATOPA Kpaitnu yctpoiictBa
w/mwmn  OOopyaBaHe, Ja 3amjaTAT HEYCTOMKa (ChITIAaCHO JeicTBalIMs IICHOPAs3NuC Ha
OIIEPATOPA), B ciayuail 4e moBpeaara/yYHUIOKABAHETO C€ MB/DKAT HA NMPUYHMHH, 33 KOUTO
Kpaitnust nonssaren orroBaps. B nporusen ciyuaid, OIIEPATOPBT uma npaBo e1HOCTpaHHO Ja
MIpeKpaTy JOroBopa U Ja MOTHhPCH 3alUTa Ha IIpaBaTa CU MO ChAeOeH per;

27.24. na 3amnatat croiHocTTa Ha npefgocraBeHuTe UM oT OITEPATOPA Kpaiinu yctpoiicTta u B
Clly4auTe, KOraTo cjejl MpeKpaTsaBaHe MOJI3BAaHETO Ha YCIYTUTE U/WJIN MpeKpaTsIBaHe Ha JOroBopa
¢ OIIEPATOPA He BbpHaT npenocraBeHoTo UM O60pynBane. CTOMHOCTTA HA MPEAOCTABEHUTE OT
OIIEPATOPA Kpaiinu yctpoiictBa € onpeneneHa B enopara jgucta Ha OIIEPATOPA;

PA3JIEJ X
OTtroBopnoctu Ha KpaiiHuTe mos3Baresu

28. Kpaitaute non3Batenu otroBapsT 3a Bpeau, npuunnenn Ha OITEPATOPA, kouto ca nipsika u
HEMOCPEACTBEHA MOCeINIIa OT HEU3MIbJIHEHHE Ha 3abJDKEHHATA UM 110 Te3u OOIIH yCIoBHS, KaTo
OTTOBOPHOCTTA UM € ChU3MEpUMa Ha MpHUMHeHuTe meTu. KpallHuTe mon3Barenn OTroBapar u 3a
BUHOBHO TMIPUYMHEHU Bpeau Ha Mpexute, B pe3yiaTaT oOT BKIOYBaHe Ha Kpaitnu
ycTpoiictBa/O60pyaBaHe, KOUTO HE ca npenocraBenu wim ogo0penu ot OITEPATOPA.

29. OIIEPATOPDBT cnmpa mpemocTaBsSHETO Ha YCIyTd, HM3KmouBa KpaiiHus mon3Baren oOT
Mpexkata U MOXE Ja OTKa)Xe CKJIIOYBAHE HA HOB JIOTOBOP C HEro IpH HEW3MIbJIHEHHUE Ha
3aJIBJDKEHUATA My 110 T. 27.13, T. 27.14, 1. 27.16 u T. 27.21 ot O6muTe ycnoBus He3a0aBHO, CIIET
KOHCTAaTUpaHEe Ha HAPYIICHUETO.

30. B ciywante Ha HemlamaHe Ha IBIDKUMUATE cyMH U B cpok, OIIEPATOPDBT cnmpa
MpeIoCTaBsIHEeTO Ha yciuyrure Ha Kpaiinus monsBaten cbriacHo T. 22.5 ot te3u OO1u yciuoBus.
31. Ilpu HewsmbaHEHWE HA 3aabDKeHHMATa Ha Kpalinus momsaten mo T. 27.3 ot OOmuTe
ycnoBus, OIIEPATOPDBT cniupa npenoctaBsHeTo Ha YCIyrH ¢ 3 (TpH) - AHEBHO MIPEIU3BECTHE.
32. Kpaitnure nomsBarenu abmkaT Ha OIIEPATOPA oGesmieTeHune 3a BCHYKH MPOCPOUYCHH
3aJIbJDKEHUS, B pa3Mep Ha 3aKOHHATa JIMXBa OT JIeHs Ha 3abaBara, 3a BCEKU JCH O MOMEHTa Ha
3aruiallaHe Ha AbJDKUMUATE CyMU ChIJIACHO 3aKOHA 32 338bJKEHUSTA U IOTOBOPUTE.

33. Ilpu moy3BaHe Ha YCIyTH, OOBBP3aHU ChC 3aBJDKUTENICH MUHIUMAJICH CPOK Ha JOTOBOpa, H
MpeKpaTsiBaHe/pa3BajsiHe Ha IOTOBOpa MPEeIU U3TUYAHETO HA MUHUMAJTHUS TTOCOUYEH B HETO CPOK,
Kpaitnus nmon3BaTen 3armiania HEyCTOMKa B pa3MeEp Ha LIEHUTE 3a YCIYTUTe, 32 KOUTO € CKIFOUYECH
JIOTOBOPBT, OT JaTara Ha MPEKpPaTIBAaHETO MY J0 M3THYaHE HA MUHUMAJHUS MMOCOYEH CPOK WITH
HEyCTOMKaTa, mpeaBuaeHa B MHANBUIyaIHUS TOTOBOP W/WIHM JTOIMBJIHUTEIHUTE CIIOpa3yMEHUs
KbM HETO.

PA3JIEJ XI

Ycii0Bus 32 IpeoCTaBAHE HA YCJIYTHTe

34. IIpenocrassHeto Ha Ycnyrute o Paznen |11 e Bb3MoxHO, ako KpaltHusT mons3Baten pasmnonara
¢ u3npaBHo KpaifHo ycTpoiicTBO, ChOTBETCTBAIIO HA TeXxHUUYeckuTe n3nckBanus Ha OIIEPATOPA
U JIEUCTBAILMTE CTAHJAPTH U CJe/l OLIEHKA 32 ChOTBETCTBHUE MO pefia Ha 3aKOHA 3a TEXHUYECKUTE
M3HCKBaHUS KbM npoaykTute. KpaitHo ycrpoiicTBo Moxe 1a 6b1e npenocraseno ot OIIEPATOPA
npu ycaoBusiTa Ha IHuBHyaneH qorosop U Aeiictamy Tapuden ninan u/unu nenosa aucrta. [Ipu
Bb3MOKHOCT, OITEPATOPDBT Moxe na npenocraBu Ha KpaiiHusi moa3Baren KpaiHO yCTPOMCTBO,
KaTo CKJIIOYM C HETO OTJIEJNEH JOrOoBOP 3a MOKYIKO-MpoAaXkOa WM 3a JM3UHT WM Mpojaaxoda Ha
U3IJIAllaHe Ha CTOKU. BCHUKO OTAaneHo moja Haem, Ipel0oCTaBeHo 3a 0€3Bb3ME3THO TI0JI3BaHEe WIIN
3a MOJ3BaHe Cpelly MmapuyHa rapannus ooopyasane octaBa coocteHocT Ha OIIEPATOPA.

35. He3zaBucuMoO OT j1ataTta 3a CKJIFOUYBaHe Ha VIHAWMBUAyaTHHS JIOTOBOP, CPOKBT Ha TOTPEOICHHE
110 TO3U WHJIMBUJIyaJIeH JOrOBOP € OT MOMEHTA Ha aKTUBUpAHE Ha yciyraTa 0 HEMHOTO CIiupaHe
WJIH TIpeKpaTtsiBaHe 1o peaa Ha O6mure ycnosus u HIWBUyaTHUS T0TOBOP.

36. I[Ipu cxnrouBane Ha MuauBuayanHus noroBop, KpaitHusT mons3Baten nMa mnpaBo jaa uzbdepe
BapHaHT 3a IUamane ot aeWctBamus Tapuden mnan wim IlaketHa ycnmyra B 3aBUCHMOCT OT
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NPEINOYUTAaHUATa CH U ChOoOpa3Ho JAeicTBamoTo myonmuyno npeiokeHne Ha OIIEPATOPA.
IIpenocraBsiHeTo Ha ycayrute Ha KpaliHus nos3Baren 3a1iouBa OT MOMEHTA Ha aKTUBUPAHETO UM,
HO HE MO-KbCHO OT 7 (ceieM) pabOTHHU JTHHU.

PA3JIEJ XII

H3roresine n AKTYAJIM3UPAHE HA TeJIe(l)OHHI/I YKazareau

37. OIIEPATOPBT moske ma m3moJi3Ba MPeOCTABEHUTE MPU CKIIOUBaHE Ha M0oroBop ¢ KpaeH
[I0JI3BaTe)l JAHHU: UMe (32 (U3MYECKUTEe JUIA - JUYHO M (aMUIIHO; 3a IOPUAMYECKH JIMLA,
€IHOJIMYHU THPIOBLM U JPYTy OpraHU3aluy - HAUMEHOBAHUE), aJipec U Tene(oHeH HoMep ¢ L
nyOIMKyBaHETO MM B Tesle(OHEH yKaszaresl WM 3a npefocTtaBsHe Ha CHpaBOYHM YCIyT'M OT
OIIEPATOPA. lanHuTE MOCOYCHHU B MPEAXOAHOTO M3pEUEHUE MOraT jJa ObJaT W3MOJ3BaHU OT
OITEPATOPA 1 3a npeicTaBIHETO UM Ha IPYTH NPEATIPUATHUSA, IPENOCTABAIIN MeX Ty TMYHOCTHU
CHOOLIUTETHH YCIIyTH ¢ HOMEPa, KOUTO NPEIOCTABIT HOMEpa OT HOMEPALMOHEH IIJIaH C OTJIeN Ha
M3TOTBSHETO HA TEeNEPOHHU YKA3aTeld M OCUTYPSBAHETO Ha CHPABOYHHU YCIYTH B CHIVIACYBaH
dopmar mpHM yCIOBUS, KOUTO Ca CIPaBEUIMBH, OOCKTHBHH, pa3XOAOOPUCHTUPAHU H
PaBHOIOCTaBEHU U IpU cla3BaHe Ha u3MckBaHusATta Ha 3EC u Ha nedcTBamoTo OBJIrapcko
3akonogarenctBo. OITEPATOPA uMma mpaBo Ja M3I0JI3Ba JaHHUTE MO Ta3W TOYKA W/WIH NI TH
IIPEIOCTABs Ha TPETH JIMIA, CaMO IIPU HAJIMYUE HAa U3PUYHO ChbIJacue OT cTpaHa Ha KpaiiHure
noyi3BaTenM — crpaHa no Munmeunyanen porosop. Jlannurte 3a KpaliHuTe nomnssarenu ce
IPEJOCTaBAT BbB (hopMaT, JOrOBOPEH ChC ChOTBETHUTE MPEAIPUATHS.

38. MunumManHo HeoOxoauMaTa uH(popMalys B TeneOHHUS yKazaTel 3a 1aaeH KpaeH nonssaten
BKJIFOYBA: MMe Ha KpaeHn non3Baren (3a puznueckuTe auna - JUYHO U (GaMHUIIHO; 3a IOPUIMUECKU
JIMIIA, €IHOJUYHHU THProBLUU U JIPYT'H OpraHU3alluy - HAUMEHOBAHUE), a/ipec U Tele(OHEH HOMep.
39. Kpaitnure mon3Bareny uMat mpaso Ja MoKeIasT B Telne(OHHHUS yKa3aTell Ha ONepaTOPUTE I10
T. 37 1a ObJIAT BKJIIOYEHH U JIOTBIHUTEIHHU JTaHHH, KaTO BIIMCBAHETO MOXKE /1a ObJe Bh3ME3/THO.
40. He ce mpenocraBsaT maHHu 3a KpaifHWTE TON3BaTeNM, KOUTO HE Ca M3SBWIM CHIVIACHE 32
BKJIIOUBAHE Ha BCUUKUTE UM JIaHHU B TenedoHeH ykaszaren. 3a Kpalinute monsBarenu, u3siBUIN
chIJIacHe 3a BKJIIOYBAHE HA YacT OT JAHHUTE B TeJIEPOHEH yKa3aTel, c€ MPeIO0CTaBsT €IMHCTBEHO
JTAHHUTE, 32 KOUTO € U3SBEHO ChIJIacue 3a BKIIOUBAHE.

41. KpaifHuAT noja3BaTesl MMa IpaBo J1a MOMCKa 3aJIMYaBaHe M3LSAIO0 UM YaCTUYHO WJIM MPOMSHA
Ha Beye BIUCaHM B TeJle(OHHUS yKazaTell JaHHU 110 T. 38, 6e3 Ja 3aruiamia 3a ToBa. [IpoMsiHaTa Ha
BIIMCaHU B TeNe(OHHUS yKazaTelsl AaHHU 10 T. 39 Moxe Aa ObJie Bb3ME3]THO.

42. KpaiiHuTe 1oJI3BaTeNId UMAT MPaBo Ja U3pa3aT U3PUYHO ChIVIACHE JTAHHUTE UM, ITyOIMKYBaHU
B TeneOHHUs yKaszarend, JAa ObJaT M3MOJI3BaHM C LI M3MpalllaHe Ha NEeYaTHU U eJIEeKTPOHHH
pEeKJIIaMHU MaTepHald WIM HEMOMCKAHU ThPIOBCKM CHOOIIEHHUS, KAKTO M 3a OpraHU3UpaHe U
MIPOBEXKJaHEe Ha MApKETHMHIOBU IMPOYYBAaHMsI, KOETO IIe ObJe OTPa3eHO 4pe3 IMOCTAaBSIHETO Ha
uHAeKc * no BnucaHoto ume (¢upma) Ha cboTBeTHUTE Kpaiinum nomsBatenu. B TenedonHus
yKazaren 1o jkenaHue Ha KpailiHusg non3Baren Moxe Ja ObJe periaMeHTHpPaHO BPEMETO, IMpe3
KOETO MOrar Ja ce MpaBAT O0aXJaHUS C L] JUPEKTeH MapKEeTUHI, KaKTO U XapaKTepbT Ha
ChOOILIEHUATA U HAUMHBT 3a MIPEIABAHETO UM.

43. TenehoHHHAT yKa3aTen ChAbPKa HHOOPMAIHS 32 HOMEpa 3a CICITHH TOBUKBaHHS, HOMEpa 3a
Bpb3Ka C OpraHd Ha Jbp’KaBHaTa BJACT U [UIIJIOMAaTUYECKU IPEACTABUTEICTBA, KOJOBE 3a
MEXYHApPOJAHO M MEX/yCEIHIITHO N30MpaHe U HoMepa 3a Tele(OHHH CIIPaBKH.

44. B cnyyaii, ye OIIEPATOPDBT e npeaBuaun BB3MOXKHOCT Jla ce MyOJMKYyBaT PEKIAMHU
cboOILIeHN B Tele(OHHMS yKaszaTes, B HEro cliefBa Jla ce yKaxke KbJle MOXE J1a ce HaMepH
nHpOpMalKs OTHOCHO LIEHUTE Ha ChOTBETHUTE IMyOIUKAIIIH.

45. OIIEPATOPBT uma mpaBo Aa 3annuaBa WM Ja OTKa3Ba BIUCBAaHETO Ha WHpOpManus B
TeleOHHUS yKazaresd, KOATO € OYEBUIHO HETOYHA, KaTo ClIe[Ba MPEIBAPUTEIHO MHCMEHO Ja
YBEJOMHU 3aUHTEPECOBAHUTE JINLIA 32 TOBA 0OCTOSTEICTBO

46. B ciyuaii, 9e B myOMKyBaHH B TeJie()OHCH yKa3aTe B eJIEKTpOHHA hopMa JTaHHU 3a KpaiiHuTte
0JI3BATEN ca JAOMYCHATH IPEUIKU WM HETOYHOCTH, Te ce orcTpansBaT oT OIIEPATOPA B cpok
1o 10 (meceT) AHU, CYUTAHO OT OTKPUBAHETO UM WUJIM OT MOJTy4YaBaHe Ha MUCMEHO YBEJIOMJICHHE OT
Kpaiinus non3paren 3a HATMYUETO HA TPELIKU WM HETOUHOCTH.
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47. Axtyanuzanuara Ha TelneQOHHHUS yKa3aTed B eJIEeKTpoHHA (opma ce H3BBPIIBA OT
OIIEPATOPA mno HeroBa mMHUIMaTHBAa WM IPU NUCMEHO McKaHe oT KpaeH mom3Baren uiau
oreparop, npeAocTaBsml 0a3u AaHHU 3a KpaifHUTe cu moyi3BaTenu 3a HyXIUTe Ha ChOTBETHUS
teneoHHUs ykazaTtena. B ciydail Ha nmucmeHo uckaHe oT KpaeH monsBaren wiau omepaTop,
HCKaHaTa IpOMsIHa ce 0Tpa3sBa B cpok 110 10 (eceT) AHM CUNTAHO OT MOJIyYaBaHe Ha ChLIOTO.

PA3JEJ XITI

er}IHTHa MOJIMTHUKA 3a IT0JI3BAHE HA Te.]'le(l)()HHaTa yciayra

48. OIIEPATOPDBT ompenenss KOHKpeTHa cyma (Hapu4aHa ,,KPEIUTEH JUMHUT) B PaMKHUTE Ha
kosiTo KpaliHuAT mon3Baren MMa Bb3MOXKHOCT J1a 1moii3Ba Tenedonna ycmyra Ha OIIEPATOPA 6e3
Ja € HeoOXOJUMO BHACSAHETO HA TapaHIUMOHHAa cyMma. KpeauTHHMST JUMHUT ce akKTyaluszupa
nepuoanyuHo no npeyioxenne Ha OIIEPATOPA u cbe cpriiacuero Ha Kpaiinus nonssaren. Ilo
xenanue Ha KpaifHus mon3Baren KpeIuTHUST JTUMUT MOXe Ja ObJe yBEIMUYeH C BHACAHE Ha
rapaHiuoHeH JAeno3uT. KOHKpeTHuSAT pa3Mep Ha KpPEOUTHUTE JIMMUTU CE€ OIpeneis B
WNunuBuayanHust 4oroBop.

49. OIIEPATOPBT yBenomsiBa Kpaiitnus monsBaresn ¢ e1eKTPOHHO WM TJIACOBO CHOOIICHNE TIPU
n3uepnsaHe Ha 90% (neBeTneceT NpOLEHTa) OT KPEAUTHUSI JIUMMUT.

50. Ipu nzuepnBane Ha kpeautHUs TUMUT, OTIEPATOPBHT nma npaBo i1a npexpaTi €AHOCTPAHHO
noctbna Ha Kpaitaus nonssaten 10 Mpexkara, KaTo My OCTaBH Bb3MOKHOCT 32 HaOMpaHe caMo Ha
HoMmepaTta 3a CIienH1 XOBUKBaHUS WIM JJa OFPaHUYM JIOCTHIIA J0 YaCT OT yCIYTUTE.

51. IIsnHOTO BB30OHOBSIBAHE HA YCIYyTUTE CE€ OCBHIIECTBSABA MpPHU HU3IJIAIIAHE Ha BCHYKU
3aabiokeHuss Ha KpaitHus nonssaren no WHIuBHayanHUs OrOBOpP WM IPU BHACSHETO Ha
rapanuuoned aeno3ut omnpeaeneH or OIIEPATOPA. Ilpu HenoracsiBaHe Ha BCUYKH 3aIbJIKEHUS
Wiy HeBHacsiHe Ha rapanuuoneH Aeno3ut, OIIEPATOPDHT uma npaBo ga npekpatd € JHOCTPaHHO
noroBopa ¢ Kpaiinust mon3Baren uiv Aa OrpaHUYY JOCTHIIA 10 BCHUKH W/WJIHM YacT OT YCIYTHTE.
52. BHeceHUT 3a yBeInYaBaHe Ha KPETUTHHS JIMMHUT JICTIO3UT, HE € JIOCITYCTUMO U He CE U3IMO0J3Ba
3a 3amjallaHe Ha TeKymuTe cMmeTku. [Ipu mpekparsBaHe Ha JIOTOBOPHUTE OTHOILIEHUS,
OIIEPATOPBT uma mpaBo 1a ro M3MOJ3Ba M3IJIO WM OTYACTH 332 TOKPUBAHE HA CyMUTE,
IbkuMu OoT Kpaiiaus nmon3saten. Ako KpallHUAT mona3BaTen € miaTuil BCUYKH JIBJIKAMH CYyMH,
OIIEPATOPDBT Bb3cTaHOBsIBA IeNHs JEMO3UT IPU TPEKpaTsBaHE Ha JIOTOBOpa WIU CIel
pasriiexaaHe Ha MMCMEHO HCKaHe 3a ToBa oTnpaseHo oT Kpaiinus nonssaren. Br3craHoBsSBaHETO
Ce OCBIIECTBSIBA Upe3 MpHUXBAIllaHE OT CTOMHOCTTa Ha (PAKTypUTE 3a CIIEBAIIMTE MECELH, aKo
BPBILIAHETO CTaBa Mo MucMeHa Moiiba Ha KpaitHus mon3Baren, mpeau mpekpaTsBaHe Ha TOTOBOpa
WK B Opoii Ipu MpeKpaTsBaHe Ha I0TOBOPA.

53. B cnyuaure, koratro OIIEPATOPDBT awmku cyma Ha KpaifHus monssaren 1o A0roBop, Tasu
cyma ce Bb3CTaHOBsIBa Ha KpaliHus mos3BaTen Win ce MpuxBalia 10 pa3Mepa Ha [0-MaJKOTO MpU
HaJu4Hle Ha JIPYTy HACPEUIHH, JUKBUIHUA U U3UCKYEeMH 3a1bkeHusl Ha KpaliHus non3BaTen KbM
OIIEPATOPA.

54. OIIEPATOPDBT moxe na usuckBa oT KpaiiHus mos3BaTesl BHACSHETO Ha TapaHIIMOHEH
neno3ut korato KpailHUST noa3Bares € ¢ HaJBUIIECH KPeIUTEH JUMUT WU B CITydanuTe, KOrato uma
CUCTEeMHO 3a0aBsiHE Ha IUIAlllAaHUATA MO M3AaAeHU (akTypu. JIMXBH BBpPXY TapaHIIMOHHUTE
JIENIO3UTH HE C€ HAUMCIIABAT.
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PA3JEJ XIV

JIuuna cmerka Ha Kpaiinus noJssBared

55. OIIEPATOPDBT Boau unauBuyansa Jlnuna cmetka 3a Bceku cBoi KpaeH mossBarel, B KOATO
oTpa3sBa MOJy4YeHUTE Iulamanus oT KpailiHug mosi3Baren M yCBOGHUTE NApUUYHU CPEJCTBA 3a
3aruIalaHe Ha LEHUTE 33 IPEJOCTaBsIHUTE YyCIyTH, cbriiacHo Pazaen XV ot te3un OOmm yciaoBusi.
56. lanHuTe 3a mody4aBaHuTe 1o pasmiamarentara cmerka Ha OIIEPATOPA napuunu cpenctsa
(rpmKuMata cyma B OBJIrapcKH JieBa | JIaTaTa Ha IUIalIaHeTo), ce oTpa3sBaT B JIndHaTa cMeTKa Ha
Kpaiiaus momsearen B cpok oT 2 (qBa) pabOTHH JAHM OT Jarata Ha IOJyY4aBaHETO UM OT
OIIEPATOPA.

57. Ilpenu HayanoTo Ha MOPEJHMSI CPOK 3a IIPEAOCTABSHE HA YCIYTUTE, HOCThIMINTE 10 JInuHaTa
cmerka Ha KpaiiHus mnosi3Baten NapuyHM CpEACTBA, C€ HaMalsiBaT C pa3Mepa Ha MeceyHa
abOHaMEHTHa Takca 3a cle/Ballus CpOK 3a u3nbuBaHe. Ako no Jlnynara cmerka Ha Kpaiinus
[I0JI3BaTeNl HE Ca IMOCTBIWIM JIOCTaThYHO IMAapUYHU CPEJICTBA 3a 3aIUlalllaHE Ha YCIyTuTe B
cpokoBete 1o Paznen XVI, OIIEPATOPDBT uma npaBo fa npeKbCHE MPEIOCTaBIHETO HA Y CIIyTUTE
ChINIacHO T. 22.5 ot Te3u O0Imu ycioBusl.

58. KpaifHus moi3BaTenT MOXKe J1a MOJTydH Oe3ruiaTHo HHpOopManus 3a cpeacTaara mno Jlnanara cu
cmetka o tenedona wim o Muarepuer or WEB-ctpanunata na OITEPATOPA 1o Besiko Bpeme.
59. Cnen monyyaBane Ha uH(popManus 3a JImaHata cmetka, KpalfHUST oa3BaTe iMa Bh3MOKHOCT
Jla HalpaBU Bb3pakeHus 1o Hes B cpok oT 30 (Tpuaecet) aHu. Ciiel M3THYAaHE HAa TIOCOYEHUS CPOK
ce npuema, ye KpaiiHus nosnsBaTen € ChIVIACEH ChC cyMara, ¢ KOATO ca HaMaJleHW MapU4HUTe
CpeIcTBa 110 HeroBaTa JInuHa cMeTka.

PA3JIEJ XV
HeHI/I H yCJIOBHUSA 3a 3allJIalllaHe HA YCJIYTUTE

60. Kpaiinute nomsBarenu apokat Ha OIIEPATOPA Takcu 3a mpenocTaBsHUTE OT HETO YCIYTH,
KaKTO CJIe/Ba:
60.1. emHOKpaTHa Takca 3a akTHBHpaHE Ha YCIYrHTE - CymMaTa ce 3alilalja B MOMEHTa Ha
CKJItouBaHe Ha MuauBuayanen 1oropop win JJonbJIHUTETHO criopasyMeHue ¢ KpaitHus non3Barent.
[Ipu npexparsiBane Ha HWHauBuayanaHus IOTOBOp, HE3aBUCUMO OT OCHOBAHHMETO 3a TOBA,
€HOKpaTHaTa Takca 3a aKTUBUPAHE Ha YCIyTUTE HE C€ BH3CTAHOBSIBA CJEJ KAaToO Beue € OWIIo
U3BBPUICHO CBBP3BAaHE KbM CHOTBETHATA MPEXKA,
60.2. MmeceuHa abOHaAMEHTHA TaKca, 32 OCUTYpsIBaHE Ha JOCTBII 10 YCIYTUTE, 3a KOUTO € CKIF0UEH
WHauBuayaaHus JOTOBOP, KOSATO CE 3arllalla eXKeMECEUHO IIPe3 Mecela, TPEeAIIECTBAIl MECENa Ha
II0JI3BAHE HA yCIIyTara,
60.3. MeceuHa Takca noTpedaeHHe 3a TeNe(OHHN YCIYTH - LIeHa Ha YCIYTH (M3XO/AIIU CeNTUIIHH,
MEXIyCEJINITHU U MEKTyHAPOIHHU INIACOBU NIOBUKBAHUS U JPYTH MIOBUKBaHMS, KOHTPOJIUPAHU OT
Kpaiinus monsBaren - npeHacouBaHe, KOHQEpEeHTHa Bpb3Ka U JIp.), MOJI3BaHU MPE3 CbOTBETHUS
TakcyBalll MEepUoJl - 3alulalia ce Cie]l M3THYaHe Ha ChOTBETHHUS Takcymaiml nepuoi. llenara
BKJIIOUBA BCHUYKH OCBHIIECTBEHH MOBHKBAaHHS B 3aBUCHMOCT OT TAXHATa MPOIBIKUTETHOCT U
n30paHus abOHAMEHTEH TUTaH, ChITacHo AeicTBanus renopasnuc Ha OIIEPATOPA;
60.4. Takca 3a MTOBTOPHO BKITIOYBaHE, onpeeneHa B neiicranms Tapuden muran Ha OTIEPATOPA;
60.5. 3a xpaitauTe ycTpoiicTa, npenocraBenn ot OITIEPATOPA, ce 1bJDKU HaeM W/WITH JISTTO3UT
B pa3Mmepu, ompeneneHd B jedcTBamarta neHoBa jucra Ha OIIEPATOPA, cwoOpa3no
WNuauBuayamHus 10roBop.
61. LlenuTe 3a NpeOCTaBEHUTE YCIYyTHU CE 3aIljIaliar:
61.1. BeB Bcuuku busnec LlentpoBe Ha OIIEPATOPA B crpanara, myOnukyBanu BbB WEB-
ctpanunata Ha OIIEPATOPA;
61.2. mo GaHKOB ITBT — B JIEBa:
61.2.1. banka OBB, cmetka: BG83UBBS80021019813211
61.2.2. banka J/ICK, cmerka: BG40STSA93000000159808
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61.2.3 mo 6aHKOB ITBT B €BPO:
banka Obb cmetka: BG73UBBS78241414980519
61.2.4. mo eJeKTPOHEH MBT Mpe3 e-pay, transcard, Borica u Ha https://payments.bulsat.com/login.

[Ipu nnamniane Ha MEHUTE IO OAHKOB ITHT, IUIANAHETO CE CYMTA 32 U3BBPIICHO B ITbPBUS PaOOTEH
JICH ciel gatata Ha noctbiBaHe Ha cymuTe no cmetkute Ha OIIEPATOPA. Beuuku pasxoau,
CBBP3aHU ¢ M30paHus HAYMH Ha TUIAIlaHe ca 3a cMeTKa Ha KpaliHus mo3Barel.

62. PazmepbT Ha MeceuHaTa a0OHAMEHTHA TaKca 3a BCEKH CPOK 3a 3aCHYaHe Ha MOTpeOJIeHUEeTo, ce
orpesieNia MO IIeHH, ¢hoOpasHo neiictBamius TapudeH miaH KbM MOMEHTa Ha CKJIIOYBaHE Ha
WuauBuayanHus 10roBop.

63. Bcuuku cymu 3a mpenocTaBsHE Ha yCIYTd C€ 3aIlllaliaT B 3aBHCUMOCT OT TEXHHS BHI U
cneun(uka, 1o neHu ceriaacHo aeicramms Tapuden mian na OIIEPATOPA.

64. Ycayrure no 1. 8 ce Tapudupar ¢ MecedHa aboHaMeHTHA Takca 3a u3bpanus ot Kpaiinus
non3Baren Tapuden miadH. Meceynara abOHaMEHTHA Takca 3a IBPBHs MEcell Ha IMOJ3BaHE Ha
VYcenyrata ce 3amiama npu ckiroyBaHe Ha goroBop 3a ycayru. OIIEPATOPA npenoctaBs
OTCTBhIIKa OT MbpBaTa MeceuyHaTa abOHAMEHTHa TaKca, IbJDKMMa 3a MbPBUS MECEYEH IMEPHO/,
KOraTo TOM € HembJieH. B ciyuasd nmo mpenxoaHoTo uzpedeHue KpailHUAT mos3BaTen 3aruiaiia
MeceyHa a0OHaMEHTHa Takca, 3a [IbpBoHauanHus Mepro Ha 3acCHYaHe Ha MOJI3BAHETO Ha YCIYTH
paBHsiBamia ce Ha 1/30 (egHa Tpumecera) OT MeceyHaTa aDOHAMEHTHA TaKca 3a BCEKH €IMH JICH.
Bropara u cienBanuTte MeceuHu aOOHAMEHTHH TaKCH BKJIIOYBAT MBbJIEH MeceueH aOOHAMEHT U ce
otyuTat chriacHo Cpoka 3a IOJI3BaHEe Ha YCIYyTH.

65. M3xoasmuTe pa3sroBOPH C€ OTYUTAT B 3aBHCUMOCT OT TAXHATA MPOBIDKUTEIHOCT B CEKYH/IU H
C€ 3arulauiar o IeHa 3a MUHyTa pa3roBop.

66. OIIEPATOPBT moxe ma ompenenu B Tapu¢Hus miaH o0mma CTOWHOCT HA YCIyTHTE,
IIpe/ijlaraiy B aKeTHa yciyra.

67. 3amutamianero Ha yciayrure ce abibku oT KpaitHust monsBaten 3a IIbpBOHavamHHMS CPOK Ha
3acuuane/Cpoka Ha mnorpebnenue. Ilpu cximrouBane Ha [loroBopa 3a yciayru OIIEPATOPA
yBenomsBa Kpaiinus noszBaten 3a cpokosete 3a 3amiamane Ha yciyrure. OIIEPATOPDBT uznasa
WHAMBUYyaleH TOKyMeHT Ha KpaitHus nmonsBaten ch00pa3HO JEHCTBAIOTO 3aKOHOAATENICTBO 32
MOJyYeHO IUIall[aHe IO Pa3JIMYHUTE BUJOBE LIEHHM NpPU BCSIKa OT M3MOJI3BAaHUTE (QOpPMHU Ha
pasIuialaHe.

68. OIIEPATOPDBT moxe ma mpomeHsl IIEHHTE Ha MpeAocTaBsiHuUTe ycnyru. Mubopmanus 3a
MPOMEHECHHUTE [IEHH € JOCThITHA Ha nHTepHeT crpanunara Ha OIIEPATOPA — www.bulsat.com u
www.bulsatcom.bg , kakro um 0e3mIaTHO BBB BCEKM MarasMH OT ThpProBcKara Mpeka Ha
OITEPATOPA.

He no-uecto oT BeaHbXk B pamkuTe Ha efHa kaneHgapHa roguHa OIIEPATOPA uma mpaBo na
MHJIEKCUpPA [IEHUTE Ha Y CIyruTe 1o T. 8.1, KaTo I' KOpUrupa ¢ NpoLeHT He T0-BUCOK OT MECEUHUs
WHJIEKC Ha TOTPEOUTEIICKUTE IIeHH, onpeaesieH oT Hanmonanaus cratuctuaecku uHctutyT (MIIL,
npenxonHuaT mecenl = 100), HaTpynaH 3a nepuoja cief MocJIeJHOTO ONPENEIsIHE Ha CbOTBETHATA
neHa. Maopmarnus 3a nHAEKCHpaHaTa Takca ce BKIIIOYBA B IIbpBaTa MeceuHa cMeTka Ha Kpaiinus
II0JI3BATEI CJIE/ U3BBPIIBAHE HA NHIEKCUPAHETO. AKO NPUIIAraHETO HA UHAEKCALUATA € JJOBEJIO 10
3HAYUTENIHO YBEIMYEHUE Ha eHuTe, KpaliHuAT noi3Baren nMa npaso J1a npekparu gorosopa ¢ 30
JTHEBHO MHUCMEHO Npean3BecTue 0e3 1a AbIKU HEYCTOMKH.

69. IIpu npomsiHa Ha ABDKUMH JaHBIU WIM TaKCH, HaJIOKE€HA OT 3aKOH WM APYT HOPMAaTHBEH
akt, OIIEPATOPA wuma mnpaBo na OpWIOKM HOPMAaTMBHO YCTAHOBEHATA JaHbYHA CTaBKa
aBTOMATHUYHO IO OTHOIIEHHE Ha KpalHUTE LIeHH, TocoueH B HAMBUAYaTHHS JOTOBOP 32 YCIYyTH
Y B JICVCTBAILNS [IEHOPA3IIHKC.

70. OIIEPATOPBT nma mpaBo ga mpemoctass yeiayrure Ha KpaitHure monsBarenu ¢ onpeeneHa
THProBCKa OTCTBIIKA OT CTaHAApTHUA TapudeH IUIaH Wi MpU MPOMOLMOHAIHHU YCIOBUS, KOETO
OTIOBECTSIBA IIPEIBAPUTEITHO.

71. OtuuTanero u TapudupaHeTo Ha noss3BaHara oT KpaiiHuTe mon3Barenn MexyTUYHOCTHA
eJIeKTpOHHa choOmMTenHa ycayra ¢ Homepa ce u3BbpmBar oT OIIEPATOPA  upes
aBTOMaTH3MpaHaTa My CHCTEMa 3a OTYMTaHe Ha TpaduKa U Bb3 OCHOBA HA MPUJIOKHUMaTa Tapuda
W/WIIN 1IeHOBA JIUCTA;
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72. OIIEPATOPBT cbxpaHsBa TOYHM 3alIUCH OT MOKa3aHUATA HA BCHYKH TaKCYBAIH yCTPOHUCTBA
3a CPOK HE MO-MaJIKo OT 6 (IIecT) Mecelia.

73. B cnywaii 4e HeIUIallaHETO Ha IBDKHUMHUTE CYMUTE MPOIBIDKH CJIel W3THYAaHE CpoKa 3a
miamane, OIIEPATOPA wuma mpaBo na mnpeycraHoBu jaocTbna Ha KpaliHus moszBaren 10
VYcnyrara.

74. Meceunute cMeTku Ha KpaitHus monssaren morat aa 6bnat ocopenn npex OIIEPATOPA B
6-MeceueH CpOK Cjeja JaraTra Ha Iajieka UM WM 10 OOIUs pel, MPEIBHACH B JCHCTBAIIOTO
3akoHoarencTBo. Cnen nonaBane Ha xanda, OIIEPATOPA pasrnexna chiiara B cpoka mo T. 79
U TIpH YJOBJICTBOPSIBAaHE Ha >kanbaTa KOPUTHMpAa CHOTBETHATA CyMa, KaTO paszliuKara MeExIy
rmateHata ot KpiiHus mon3Bares cyma M KOpUrupaHatra cyma My ce Bpbia. CpoKbT 3a MoJaBaHe
Ha kayiba He yabJKaBa CpoKa 3a Iulaliane onpeseseH cbriacHo Pazaen XV ot Hactosmure O61mum
YCIIOBHS.

75. B ciyuail Ha mpeaBapuTENIHO 3amuialaHe Ha yciayrute Ha Omeparopa 3a HSKOJIKO MeEcela,
IJTAIIAHETO C€ U3BBPILBA M0 IIEHH, ACUCTBAIIN KbM MOMEHTA Ha IUIALAHETO.

76. KpaiinuTte moa3BaTesid MOraT Ja MojiydaTr HHGOpMaIKs 3a [IEHH WA [ICHOBH MaKeTH, KaKTO 1
3a TpeNoCTaBsiHaTa yclyra 3a BCHYKM MNPWIOKHMH Tapu@u U TakCH 3a MOIAPBKKA, 3a
npeylaraHuTe HAYMHU Ha TUIaaHe U BCUYKH Pa3IuKH B Pa3X0UTe, MPOU3TUYAIIM OT Pa3InIYHUTE
HAYMHM Ha IUIaliaHe oT uHTepHeT crpanumara Ha OIIEPATOPA - www.bulsat.com u
www.bulsatcom.bg, kakTo ¥ B MarasMHHTE Ha JAPY)KECTBOTO W/WIIM B THPIrOBCKH OOCKTH Ha
OMPaBOMOIIEHH ChIUIacHO T. 22.14 ot Te3u OO0 ycaoBUs TUNa.

PA3AEJI XVI
dDopc Maxop

77. OIIEPATOPBT He Hocu oTroBopHOCT crpsiMo KpaiiHus mon3Baren 3a HEU3IMbIHEHU
3anbipKeHus no UHauBuayanaus 4oroBop u te3u OOIu yclioBus, B Clly4ad Ha HEMPEIBUIACHU U
HEMpPeo0IUMHI 00CTOSATENCTBA, KaTo:

- 3aKOHM U MOJ3aKOHOBH HOPMAaTHUBHU aKTOBE, U3/IaJICHH OT OPTaHH Ha Ibp)KaBHA BJIACT, KOUTO
crecHsBar neriHoctTa Ha OIIEPATOPA 3a npenocraBsiHe Ha YCIYTUTE;

- TpaKAAHCKU BBJIHEHUS, €MHUJIeMuH, OJ0Ka/1a, HajlaraHe Ha eM0apro;

- 3eMETPECEHUs1, HABOJHEHUS, yparaHu, MoKapu WIH JIPYTH CTUXUITHU O€ICTBHUS;

- 00sBeHa MM (pakTHYecKa BOIHA.

78. Kpaiinusat nonsBaten He Hocu otroBopHocT cropsiMo OIIEPATOPA 3a HeusnmbiHeHHE Ha
3abJDKeHuATa cu o MnauBuayanHus norosop 1 OOmmTe ycioBus, B ciiydail Ha (OpcMa>kOpHH
YCIIOBUSL.

PA3JIEJI XVII
IIpennosxkenns, :kajadu u MoJI0OH

79. Anpecupanute 10 OIIEPATOPA nipemioxeHus, )aJiOu 1 MOJIOH Ce pa3rJIexkIaT U PerIaBaT OT
HEro He MO-KhCHO OT €IMH Mecell OT MOJydYaBaHETO MM, KaTo jkajbomomaTenar ce uHpopmupa
MIACMEHO 3a pe3yJTaTa.

80. Cnen nonasane Ha xanb6a npex OIIEPATOPA, cBbp3aHa ¢ ocriopBaHe Ha IBJDKUMH CYyMH T10
daxrypa, OIIEPATOPA pasrnexna xandata B cpoka 1o T. 79 v mpu yJOBIETBOpSIBaHE Ha kKadara
KOpHUTHpa ChOTBETHAaTa cyma. B cmyuwail, ue cymara mo QaxTypaTa € MjaaTeHa, CTOMHOCTTa Ha
KOpeknusTa ce Bpblua Ha KpaliHus rnmon3sarei.

81. [Ipu cnazBane Ha JeicTBanuTe MpaBwia 3a 3amura Ha tnaan Janau OIIEPATOPA nmoanbpika
Y ChXpaHsBa PETUCTPU HA BCUUKH XKaJOW U MOJIOH, 32 KOWTO Ce Mpujiara ToBa yCJIOBHE, KaKTO U
OTTOBOPHUTE JI0 TSIX 3@ CPOK OT 24 (IBa/IeCET U YETUPH) MECELIA.
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PA3JIEJI XVIIT

PemaBane Ha ciopoBe

82. CnopoBete mexy Kpaitnure nomBarenu u OIIEPATOPA no MaauBuyatHuS TOTOBOP | 110
te3u OOIIM yclIoBHsS MOraT Jia ce pelaBaT Mo peja 3a U3BbHCHIEOHO pa3peliaBaHe Ha CIIOPOBE,
MIpe/IBUJICH B ACMCTBAIIOTO 3aKOHOIATENICTBO (BKJI. MPE] KOMIIETEHTHHSI PEryJIaTOpPEeH OpraH) Uiu
npen koMreTeHTHHs cbll. ChaeiicTBueTo Ha CeKTopHAaTa MOMUPUTETHA KOMUCHS 32 pasriekaaHe
Ha CIIOpOBE B 00J1aCTTa HA €IEKTPOHHUTE CHOOLICHHS MOKeE J1a OBb/I€ HOTHPCEHO, CJIE]] KaTO CIIOPBHT
e otHeceH 3a pemaBane oT OIIEPATOPA u He e Hanuie pemenue, Ha agpec: rp. Codus 1000, m.
CnaseiikoB Ne 4A, ten. 02/ 9330 589, unrepuer crpanuiia WWw.kzp.bg; e-mail: adr.els@kzp.bg.
Koraro criopsT ce oTHacs 10 10roBOpHU 3a OHJIAMH MPOAaKOH WIIH YCIYTH 3a PEIaBAaHETO MY MOXKE
na ce Moxke na ce nomnsBa EnextponHaTa ruiardopma 3a oHiaiiH pemaBane Ha [lotpeburencku
criopose: http://ec.europa.eu/odr.*.

PA3JIEJI XIX

IIpusiokum 3aK0H

83. Ilo BBIIPOCH HEYPCACHHU OT HACTOALIUTC O6I_I_II/I yciioBUs TMPUIIOKCHUC MIEC HaMupar
pa3nopezl6I/ITe Ha ﬂeﬁCTBaIHOTO 6Lnrap01<0 3aKOHOAAaTCICTBO.

PA3JIEJ XX

HN3meHenus u fonbiaHeHusi Ha O0MTE YCJI0BUA

84. OIIEPATOPBT moxe ma mamenn OOmmTe YCIOBUS MO CBOS MHHUIMATHBA WM TIO JIPYT
IIPEBUJIEH B IEHCTBALIOTO 3aKOHOIATEIICTBO PEL.

85. Hacrosmure OOmm yciioBusi BayKaT U 3a CKIFOUYEHUTE 10 MOMEHTA Ha BIM3aHETO MM B CHJIA
JOTOBOPH.

86. OIIEPATOPBT yBenomsiBa Kpaitaure cu non3Batenu 3a u3MeHeHus: Ha OOIUTE yCIOBHS 110
MOJXOASAI] HAYMH B CPOK HE Mo-KpaTbk OoT 30 (TpuaeceT) OHU Mpeau BIM3aHETO UM B CHIIA,
cb0oOpa3HO JeiicTBallaTa HOpMaTHBHA ypeada KbM MOMEHTa Ha M3MeHeHueTo. [IpomeHute Ha
OOmmre ycnoBus UMaT JeiictBue crpsiMo Bcuuku KpaifHu mon3Barenu, KOUTO KbM Jarata Ha
BJIM3aHE B CUJIA HA T€3U NPOMEHHU uMar jericran forosop 3a Yciayru ¢ OIIEPATOPA u Biu3at B
cuna B 30-AHEBEH CPOK OT JaraTa Ha MyOJUKYBaHETO UM Ha HMHTEPEHT CTpaHHUIaTa Ha
OIIEPATOPA — www.bulsat.com i www.bulsatcom.bg.

87. Bceku Kpaen mnomsparen, nmpu m3MeHeHwe Ha OOmMTE YCIOBHS 110 HWHHIMATHBA HA
OIIEPATOPA wuma mpaBo, npu cria3Bane ycioBusTa Ha T. 18.1, ma momcka mpekparsiBaHe 0e3
caHKuuu Ha UHAUBUAYaIHMsI 10TOBOP, B CPOK JI0 €/IMH MECEI] CJIe/l yBEJOMIIEHUETO, KaTo MOMbIHU
nucMmeno npeaussectre B Marasud Ha OIIEPATOPA. Pa3nopen6aTa Ha peaxoaHOTO U3pEeUEHUE
HE ce Mpuiara, KoraTo U3MeHEeHHsITa He 3acsraT yCiayTrH, moia3Banu oT KpaifHus nmonsBaTeln, KakTo
1 KOTaTo MPEAI0KEHUTE MPOMEHH €a U3KIIOUUTENHO B HHTepec Ha KpaifHus mons3BaTen wiu ca ot
YHCTO aIMUHUCTPATUBHO €CTECTBO U HSIMAT HEOJIArONPUSATHO Bb3/ICHCTBHE 3a KpalHUS MOJI3BATEl,
WIM ca MPSKO HAJIOKEHU OT JEHCTBAIIOTO 3aKOHOAATEICTBO, OT MPaBOTO Ha EBpomnelickus cbio3
WM OT KOMIIETEHTEH OpraH.
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PA3JIEJ XXI

3amuTa HA JIMYHHUTE JAHHU U FTAPAHTHPAHEe HA TAHHATA HA CHOOIIEHUATA

88. OIIEPATOPDBT ce 3agpmkaBa Ja rapaHTupa TaiiHaTa Ha CHOOILICHHSTA, KOSATO OOXBamia
ChJIbP)KaHUETO Ha CHOOIEHUETO, BUJIA HA MpEJOCTaBeHaTa yciayra M BCUYKU JIaHHU, KOUTO ca
CBBpP3aHH C HEWHOTO MPENOCTaBsHE, KaTO MpeArnpueMa BCUYKH HEOOXOAMMH TEXHUYECKH U
OpraHM3alIOHHU MEPKH 32 TOBA.

89. OIIEPATOPDBT o6paboTBa nuuHuTe JaHHM Ha KpaitHUTE moa3BaTenu chriiacHo ,,IlonmTka 3a
3alUTa HA JUYHUTE JaHHU Ha ,,byncatkom* EOO/[, myGnukyBaHa Ha HHTEPHET CTpaHHUIIATa HA
JPY)KECTBOTO M HaJIMuHA B ThproBckuTe 00ekTr Ha OIIEPATOPA.

PA3JEJ XXII
Tpapuunu 1aHHU

90. OIIEPATOPA moxe na cbOupa, 00paboTBa, M3I0JI3BAa U ChXPaHsABA CIEIHUTE TpadUUHU
JaHHU U JaHHU 3a IIOBUKBaHUA 1500501051 YCIyru, Korato T€¢ €a nNpcJiHasHauCHU 3a MPCAOCTAaBAHC HA
€JIEKTPOHHU ChOOLIUTENHU YCIYTH:

90.1. HomMep Ha NOBHKBallaTa M IOBUKBaHAaTa CTpaHa; WIACHTUYHOCT U BMJ Ha KpailHOTO
YCTPOMCTBO; MJEHTUYHOCT Ha KOJA 3a pa3pelllaBaHe Ha JIOCThbIIa; HOMEpP Ha MOBMKBAILlaTa WU
KpeluTHaTa KapTa;

90.2. Ha4yaI0 ¥ NPOIBJKUTEIHOCT Ha Pa3roBOpa;

90.3. enekTpoHHAaTa ChOOIIMTENHA YCIIyTa, U3M0I3BaHa oT KpaiiHus nomisBaredn;

90.4. nanHM, HEOOXOAMMH 3a HW3rpaXKJaHe M IMOANbpKAHE Ha Bpb3KATa, 3a OIpEleNsiHe Ha
tapudure;

90.5. naHHUW 32 MOBUKBaHMS, KOUTO 10 HCKaHe Ha KpaiiHus mox3BaTen, morar 1a ObAaT ChbKpaTeHu
C MOCJEHUTE TpU HUPU OT agpeca Ha MECTOHA3HAYCHHUE;

90.6. ampec Ha KpaitHust momsBaren, BHJ Ha JHHHATA (M3IMIOJI3BaHA yciyra), oOm Opoil Ha
BPEMEBUTE WU APYTU U3MEPUTENIHU €AUHUIINA, 00€M Ha MPEHACSHUTE JaHHU U 00IIa JbJDKUMA
CyMa;

90.7. undopmarusi, He0OX01MMa 3a U3TOTBSIHETO HA MECEUHUTE (PAKTypH.

91. OITEPATOPA ce 3agpmkaBa Aa cbxpaHsBa ganHute mo T. 90 3a cpok ot 6 Mecena, ia ru
npenoctass Ha KpaliHuTe nmonsBareny npu NUCMEHO HCKaHe.

92. IlpenocTaBsiHETO Ha E€JIEKTPOHHU CBHOOIIMTEIHU YCIyTM HE MOXe Ja ObjJe OOBBP3aHO C
NIPEJOCTaBIHETO Ha JIMYHM JaHHU, KOUTO HE ca HEOOXOJIUMH 3a yNpaKHsBaHE Ha MpaBa WIU
U3IIbJIHEHNE Ha 3abJDKCHMSI HA HAKOS OT CTPAHUTE, CBBP3aHU C IPENOCTABSIHETO HA HAKOS OT TE3U
YCIIyTH.

93. OIIEPATOPA moxe a ce0upa, chbXpaHsBa, 00pad0TBa U U3I0JI3BA IAHHU 33 TTIOBUKBAaHUS Ha
Kpaiinu non3parenu M Apyrd JiMia, aHTAKUPAHU B €JIEKTPOHHUTE CHOOILMTENHU YCIIyTH, 3a Ja
OTKpHE€ U OTCTPAaHU HEU3NPABHOCTU U I'pelIku B Mpexara, 3a OTKpUBaHE U MPEeAOTBpaTsIBaHEe Ha
HE3aKOHHO M3M0JI3BaHe Ha Mpekara, KakTo U 3a MpocieAsiBaHe U OTKpUBaHE Ha 00€3MOKOUTEIHN
MMOBUKBAaHUS, IPU MTMCMEHA 3asiBKa OT cTpaHa Ha 3acerHat KpaeH nmon3Bared.

94. OITEPATOPA uma npaBo 1a 00paboTBa JaHHM, OTHACAIIN ce 3a KpaliHu mon3BaTesn Ha TpeTH
JUIa - JOCTaBYMIM HA YCIYTM WIH JPYyTd TPEANPHSITHS, NPEAOCTABAIM EJIEKTPOHHU
CHOOLIUTETHU YCIIYTH, AOKOJKOTO TOBa € HEOOXOJMMO 3a M3IBJIHEHHE Ha 3aJbJDKCHHSTA Ha
OITEPATOPA 1no ckiIt04eHH JOTOBOPH C TE€3H JJOCTABUMIIM HA YCIIYT'H WU MPEATNPUATHUS.

95. O6paboTKka U ChXpaHEHHETO Ha JaHHUTE OT To3U Pa3nen ce W3BBPIIBA B CHOTBETCTBHE C
pasnopenoure Ha OOIUS perJamMeHT 3a 3aluTa Ha Ju4yHUTe JaHHM W llonmutukara 3a
MOBEPUTENHOCT U 3amuTa Ha tnuauTe g1aHHu B OIIEPATOPA.
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PA3JEJ XXIV

IIpoueaypa no npeHacsine Ha HOMep/a

96. OITEPATOPA npenocrass npaBo Ha Bceku KpaeH mos3Baresn oT JoMeiiHa Ha TPEHOCHUMOCT Ha
reorpadcku HOMepa, IPH ClIa3BaHEe Ha M3MCKBAHUSTA HA HACTOSIIUTE OOIIN YCIOBHS, IPUETUTE OT
KPC ®yuknuonanau crenuuKaluy 3a OChIIECTBIBaHE Ha MPEHOCUMOCT Ha reorpadcku HoMepa
P TIPOMSIHA Ha JIOCTaBYMKA Ha (UKcHUpaHa TenedoHHa yclyra WUl Ipyu IpoMsHa Ha ajpeca B
paMKuTe Ha €IMH reorpad)CKu HaIMOHAJIEH KO/l 3a HampasieHue u [Ipoueaypara 3a mpeHOCUMOCT
Ha reorpadcku HOMepa, Ja mpeHece cBos Homep OT/KbM Mpexkara Ha OIIEPATOPA kem/oT
MpeskaTta Ha IpyT IOCTaBYMK OT JOMeifHa Ha MPEHOCUMOCT Ha reorpad)cku HoMmepa.

97. IIpenocumMocTTa ce mpujara 3a:

97.1. otnenan abOHATHU HOMEDA;

97.2. rpymna oT HOMEpA:

98. OIIEPATOPA ocurypsiBa paBHOmOcTaBeHOCT Ha KpaiiHuTe mon3Barenu, KOUTO ca ce
BB3MOJI3BAIM WM ca 3asBWIM JKEIaHME Jia IMOJI3BaT IPAaBOTO CHU 3a IPEHACSAHE Ha HOMEp M
cooctBenuTte cu Kpaiinu nonsBarenu. [Ipenocumoctra Ha HOMep(a) o T. 96 ot HacTosmTe OO1IHU
YCIIOBUS C€ Mpujlara €IMHCTBEHO 3a HoMepa oT HallnoHaiHus HOMEpalloHEeH IU1aH, IPeA0CTaBEH!
3a non3Bane Ha OIIEPATOPA wunu Ha apyro npeanpusiTue OT JIOMEHHa Ha IMPEHOCHMOCTTA,
ChIJIACHO U3MCKBAHMSITA HA JEWCTBALIOTO 3aKOHOJATENICTBO.

99. KpaiinusaT nossBaren, koiTa noisBa (uxkcupana riacoa yciyra Ha OIIEPATOPA nopasa
MMUCMEHO 3asBJICHHE B CTaHAapTHa ¢opma 3a NPEHOCHUMOCT Ha Homep(a) OT Mpexkara Ha
OITEPATOPA mpu npuemManiysi JOCTaBYHK 10 HAYMHA U PU YCIOBUATA, onpeaeneHu B O0muTe
YCJIOBHSl 3a B3aMMOOTHOIICHHME C KpalWHUTE TOJI3BATE€IM Ha IMoOcieaHus. PexkBuzutute Ha
3asIBJICHHUETO 32 MPEHOCUMOCT Ha HOMEp/a ca ChIIacyBaHU MEXy MPEANPUATHATA U CbOTBETCTBAT
Ha PEKBU3UTHUTE, OmNpeesieHd B Wi. 42 oT OyHKIIMOHAIHUTE crielu(HUKaIuy 3a TPEHOCUMOCT Ha
reorpadcki HoMepa Mpu MpoMsHA Ha JOCTaBYMKa Ha (uKcupaHa TenedOHHA yCIIyTa W/WiIH MPU
MIPOMSIHA Ha aJipeca B paMKUTE Ha eJIMH reorpadCKy HallMOHAJIEH KOJI 32 HalpaBJIEHUE.

100. Heycroiika ot ctpana Ha KpaitHus momnsBaren HAMa J1a ce IBJDKU B ClIydaid, 4e 3asBICHUETO
3a MPEHOCHMOCT € MOJAJEHO Clie]] 3aIUlalllaHe Ha MOCJIEIHO JIBKUMHUS MeceYeH aODOHAMEHT IO
JIOTOBOPEHUS MEXAY CTPAHUTE CPOK Ha JIOTOBOPA, KAKTO U HA JIN3MHIOBaTa BHOCKA WUJIU IJIallaHe
3a KpaifHO YCTpOICTBO WJIM 000pY/BaHE, KOTaTO € MPUII0KUMO.

101. Bcuuku HOMepa B 3asiBI€HUETO TpsiOBa J1a ObaaT akTuBHU B Mpexara Ha OIIEPATOPA kM
MOMEHTA Ha I0JJaBaHe Ha 3asiBJICHUETO.

102. OIIEPATOPA Mo’ke MOTHMBUpPAHO Ja OTKaXXe MpeHacsHe Ha Homep(a) Mpenx MpueMailus
JIOCTABYMK B CIICHUTE CIy4au:

102.1. [Ipenu momaBaHe Ha 3asBICHUETO 32 MPEHOCUMOCT HOMEPHT € HECHIIECTBYBAII UIU HE €
npenoctaBeH Ha Kpaen nomsBaren Ha OIIEPATOPA;

102.2. OIIEPATOPA Beue e mosyuu1 Apyro 3asBI€HUE OT MpHeMalll JOCTaBUYMK 3a IPEHacsHEe Ha
chIus HoMmep(a), mporieaypaTa Mo KOeTO/KOUTO OIIIe He € TIPUKITIOUNIIA;

102.3. mpeacTtaBeHUTE OT MpHUEMAIIUsl JOCTaBUMK NaHHU 3a KpaifHus mon3Baren B U3NPATEHOTO
3asBJICHUE Ca HEMBJIHA W/ WJIA HETOYHH:

102.3.1. 3a ¢pusnyecku Iuia — TPUTE UMEHA U IUHEH TPAKIAHCKU HOMED;

102.3.2. 3a OpUANYECKH JINNA ¥ (DU3UYECKH JINIA — €IHOJUYHA THPTOBIM — HAMMCHOBAaHUE W
CHhOTBETEH HICHTU(UKAIIMOHEH KOJT;

102.3.3. 3a (hu3uUecKH JIUIA IyKICCTPAHHHA TPAKIAHN — UMEHA W JIMYCH HOMEp WM HOMEp Ha
JIOKYMEHT 33 CAMOJIMYHOCT;

102.3.4. 3a opraHu3anUu, KOUTO HSMAT CTaTyT Ha IOPUAWYECKHA JUIlAa — CHOTBETCH
UICHTH(PUKAITMOHEH KO U TPUTE UMEHA Ha MPeICTaBISBAIIHS.
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102.4. npu mpeHOCHMOCT Ha rpyrna HOMepa, KOSATO WM3MCKBA MPEKOH(UTypalys, HE € 3asABEHO
IIPEKOH(GUTypUpPaHEe UM 3aBEHOTO NMPEKOH(UTIYpHUpaHE HE JAaBa Bb3MOXKHOCT 3a peaiu3alus Ha
npenocuMoct. [IpekoHduryprupane ce H3UCKBA 3a CICTHUTE HOMEpA:

102.4.1. IIpeHacsHUAT HOMEp € IJIaBEH HOMEp Ha cepusi ¢ MHIUBUAYyaIHU HOMEPA, OCBEH KOTaTo
Cce MpeHacs 3ae/IHO C Lis1aTa cepus;

102.4.2. IIpeHacstHUAT HOMEp € YacT OT OJIOK Ha IJIaBeH/TPyIIOB HOMEpP, OCBEH KOraTo ce IpeHacs
1enust OJI0K/TpyIa;

102.4.3. I[IpeHacssHHAT HOMEP € YacT OT Tpyna CbKpaTeH HOMeEp.

103. B 3asBiIeHHETO A0 MpUEMAIIHs JOCTaBYHK 10 T. 99 ce BKIIIOUBA U BE3MOXHOCT 32 3asBSBaHE
Ha NpeKoHduUrypupase.

104. B ciry4aii ue € He0OX0AMMO NMPEKOHPUTYpHpaHE HA TPEHACSHUTE HOMEPA U HE € 3asIBCH HAUWH
Ha npekoH¢urypanus ot KpailHus nonsBaTen UM 3aiBEHOTO MPEKOH(UIYPUPAHE € TEXHUUECKU
HeBB3MOXKHO, OITIEPATOPA B cpok o1 6 yaca npeaocTaBst Ha IPHEMaIIHs JOCTaBYUK HHPOPMAIUI
3a Bb3MOXKHHUTE BapUAHTH 3a IPEKOH(UTYypUpPaHE, KAKTO U HH(POpMaLK 3a IIbJIHHUSI HOMEPaLMOHEH
KanaunuTeT, npeaocraseH Ha KpaliHus 1on3sarel.

105. OrrernsgHe Ha 3asABJIICHUETO 3a MMPEHACSIHE HAa HOMepa Moxe na ce mogasa 10 OITEPATOPA
710 JIeHs1, IPEAXO0’KAalll JaTaTa ONpeiesieHa 3a IpeHacsHe Ha HoMepa(Ta).

106. IIpu HeoTcTpaHsABaHE B CPOK HA HEAOCTATBIMTE 10 MOJAAECHO 3asBJICHUE WIM OTTEIVISIHE Ha
3asIBJICHUETO 3a IPEHAcsHe Ha HoMmep(a), ce cuuTa 4e € HAJIULE OTTEIJIIHE U IO OTHOLIEHUE Ha
HCKaHETO 3a IpeKpaTsiBaHe Ha JoroBopa 3a nonsBaHe Ha yciayrute ¢ OIIEPATOPA, kakto u
HCKAHETO 3a NpeKOH(UrypuopaHe, KOraTo TakoBa € IoJaZeHo. B ciywaute Ha oTcTpaHuMa
IIPUYMHA 32 OTKa3, 10roBopbT Ha KpaiiHus mossBaren ce cuuTa NpoIbJIKEH J10 MpeKpaTsBaHe Ha
IpoueaypaTa ¢ MUCMEH OTKa3 3a MPEHOCUMOCT WMJIM JI0 PEaTHO OCHILECTBSABAHE HA Mpolleca Ha
IIPEHOCUMOCT, HE3aBUCHMO OT OTIIPABEHOTO IPEIU3BECTHE 3a MPEKpaTsIBAaHETO My, KaTo TOBa
MIPOBJIKABAaHE HE MOXKE J]a CE CUMTA 32 OCHOBAHUE 32 HAUMCIISIBaHE Ha JIOIbJIHUTEIIHU HEYCTOMKHU
n3BBH Te3u, 32 kouto OIIEPATOPA e yBegomuil npueManusiT J0CTaBUUK.

107. HoroBopuute otHomeHuss Ha Kpaitnus momsBaren ¢ OIIEPATOPA ce mpekparsiBaT cbe
3aKpHMBaHE Ha CMETKaTa M JIEaKTUBHPAHE Ha JIOCTHIIA 10 MpeXaTa Ha MpeapusITHeTo. B cirydaid,
ye KpailHUAT mos3BaTen ’kenae MPEeHOCHMMOCT Ha 4acT OT OTJEJIHM HOMEpa WJIM 4YacT OT rpyna
HoMmepa, npenocraseHn My oT OIIEPATOPA no noroBop, NocieqHUAT HE CE€ MpEKpaTsiBa Io
OTHOIIIEHHE Ha HoMepaTa, octaBaiu B Mpexka Ha OIIEPATOPA. C neaktuBupaHe Ha JOCTHIA 10
mpexxkata Ha OIIEPATOPA ce cumta 3a npekpareH U n0oroBopbsT ¢ KpaliHus nomsBaren 3a
KOHKPETHHUTE NMPEHECEHU HOMEP(a).

108. OIIEPATOPA me nnpopmupa KpaitHure cu nosisBaTenu B ciiydyail, 4e Te€ OCHIIECTBSBAT
M3XOMAIIM TOBUKBaHUS KbM IIBPBHUYHO I[IpEeOCTaBEHUTE My Homepa oT HarnuonamHus
HOMEpALMOHEH IIIaH, NPEHECEHH B MPEXU Ha JAPYTH JOCTABUMIM 4YpEe3 3BYKOB CHUTHAN C
MPOIBIIKUTENTHOCT 3 CEKYHIH U AOII'BJIHUTENEH EPUO OT 2 CEKYHIU, KOWTO J1aBa Bb3MOXKHOCT 3a
n300p ot crpana Ha KpaliHuTe mos3BaTeny 3a NpeKpaTsBaHe WIM pealn3upaHe Ha MOBUKBAHETO.
[loBeue wuHpopmanus 3a HauvMHAa 3a HH(OpPMHpaHE, KAaKTO U HErOBOTO ChbIbP)KaHUE U
npegHa3HaueHue ca myoaukyBanu Ha ctpanunara Ha OIIEPATOPA B MnTepher.

109. OITEPATOPA ocurypsiBa BB3MOKHOCT 3a J€aKTHBHUpaHe Ha WHPopmupanero 1o T. 108 mpu
MOMCKBAHE OT BHKAILl OTPEOUTEN, KaTO JEaKTUBUPAHETO CE JOMYyCKa MO OTHOIIEHHE HAa BCUYKHU
MMOBUKBAHUS KbM IIPEHECEHN HOMEpa OT MpeXaTa Ha JapsBallus JOCTaBUUK.

110. Kpaen nonzparen, npenechi HoMmepa cu ot MpekaTa Ha OIIEPATOPA e 3anbiikeH 1a 3aruiaTti
Y BCUYKH 3a/IbJDKEHNUS, CBbP3aHU C IIOJI3BAHETO HA IPEHACAHUS/ Te HoMep(a), KOUTO ca Bb3HUKHAIIU
Cclie/l JaTaTa Ha IoJjaBaHe Ha 3asiBIICHUETO 3a IIpeHacsiHe Ha Homepa(Ta).

111. OITEPATOPA ocurypsiBa paBHonoctaBeHoCT Ha KpaliHuTe mon3BaTenn, KOUTO ca 3asBUIH
KeJlaHue Jia MPOJBIDKAT Ja IMOJI3BAT JOMBJIHUTETHUTE YCIYTH CIe/l MpEeHacsHe Ha reorpadCkus
HOMEp KbM Jpyr noctaBuuk W KpailHMTe mON3BaTeNN, KOUTO IMOJ3BAT E€AMHCTBEHO TE3U
JOIIBITHUTEIIHHU YCIIYTH Bb3 OCHOBA Ha CKJIIOYEH JIOTOBOP.
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b. IIponienypa no npenacsue Ha Homep(a) B mpexata Ha OIIEPATOPA.

112. KpaiiHusT moJyi3BaTel mojaBa MUCMEHO 3asiBIICHHE 110 00pa3el 3a MPeHOCHMOCT Ha HoMmep(a)
B Mpeskara Ha OIIEPATOPA. 3aaBnenuero npeacrasisiba yimbinoMmoiasane Ha OIIEPATOPA na
U3BBPIIN HEOOXOIUMHTE JICHCTBUS MO MPEKPaTSBAHETO Ha OTHOUICHUsATA Ha 3asBUTENS C
napsABaius JocTaBYMK. KbM TO3M MOMEHT MJIM Ha MO-KbCEH €Tal OT MpoleaAypara 1o npeHacsHe,
B 3aBUCUMOCT OT ThproBckara nonutrka Ha OIIEPATOPA, npeanpustueTo MOXe J1a CKIIOUYd
JIOTOBOP 3a MpeJoCTaBsHe HAa (PUKCUPAHU YCIIYTH, KOMTO AOTOBOpP BIIM3a B CHJIA O] yCIOBUE, B
JIeHs Ha YCIEUTHOTO MpeHacsiHe Ha Homepa/Ta B Mpexara Ha OIIEPATOPA.

113. Axo 3asdBIIEHHETO C€ MOJlaBa OT IBJIHOMOIIHUK Ha 3asBUTENs, MOCJIEIHUS Clie[Ba Ja €
Ha/IJISKHO YI'BITHOMOIIEH, ChITIACHO M3UCKBaHUATA HA HacTosimuTe OOmmm ycenoswust. [Ipu mogaBane
Ha 3asBJICHUETO, 3asBUTEIIAT CJIEBA J1a CE MIPEICTaBU JOKYMEHT 32 CAMOJIMYHOCT, YAOCTOBEPSBALI]
BEPHOCTTA HA JAaHHWUTE B 3asBJICHUETO U JOKAa3Ball IPABOTO /A MOJAJE 3asiBICHUETO, CbOTBETHO
II'BJIHOMOIIIHO YAOCTOBEPSBAIIO MPEACTaBUTEIHATA BIACT HAa 3asBUTENS. 3a ThProBLM, KOUTO ca
pPErUCTpUpPaHU OT CHOTBETHMSI OKPBHKEH ChJ M HE ca IOJAJIU 3asBJIEHUE 3a PETUCTPALUs WU
npepeructpanus no 3TP — ynocroBepeHue 3a akTyalHO ChbCTOSTHUE U3/1aJICHO HE TI0-PaHo OT €UH
Mecel] peay NMoJAaBaHe Ha 3asBJICHUETO 33 IPEHOCUMOCT.

114. Kpaen mon3Baten Ha JOCTAaBYMK Ha (PMKCHpaHa rjacoBa yCIyra MOKe Jia MoJaBa 3asiBICHUE
no OIIEPATOPA 3a mpenacsHe Ha HOMep(a), B THPrOBCKHTE OOCKTH Ha TPEANPHATHETO,
CHOTBETHO HETOBUTE U3PUYHO OIPABOMOIICHHU TUCTPUOYTOPU WIIH THPTrOBCKU MapTHHOPH.

115. 3asgBuTensT u3paszsiBa U3PUYHO MUCMEHO BOJISITA CH TPOIEAypaTa IO MPEHOCHUMOCT Ja
cTapTupa:

115.1. oT MOMeHTa Ha [T0/IaBaHE Ha 3asBJICHUETO 32 IPEHOCUMOCT;

115.2. 7 xanengapHu JHU clie] IOJaBaHe Ha 3asBICHUETO 33 MPEHOCUMOCT;

116. Axo KpaiiHusaT moa3Barten He T0coYr KO MOMEHT M30upa 3a cTapTHpaHe Ha IpoIieaypara 1o
MIPEHOCUMOCT, ChIllaTa cTapTupa cbriacHo 1. 115.2,

117. Ipwu 3asBsiBane 3a npeHacsHe Ha nmoseye ot eauH Homep, OITEPATOPA npuema o uz6op Ha
Kpaiinusa mon3Baren OTAENHO 3asBJIEHHE 3a MPEHOCHMOCT 332 BCEKU OTJEJIIEH HOMEp, OTICIIHU
3asBJIeHUs 3a ykasaHu oT KpaiiHus monsBaten Opoil HOMepa WIKM €JHO 3asiBJICHHME 3a BCHUUKHU
HOMepa.

118. OITEPATOPA pa3rnexna momajeHoTo 3asBJICHHE 3a MpEHAcsHe Ha Homep(a) MpU KOETO
W3BBPIIBA KOOPAMHUPAHU JACUCTBUS C NapsBaIIMsl JOCTaBUYMK, ChIVIACHO CKIIIOYEHA MPOIlelypa 3a
IIpeHacsHe Ha HoMeparta U HacToaumuTe OO yCIoBUS.

119. OIIEPATOPA mo’ke MOTHBHPAHO Ja OTKa)Ke MPEHOCUMOCT B CIIETHUTE CITydyau:

119.1. KpaliHuAT moi3BaTeN € HeJIeeCOoCO0CH U HEe € HA/ICKHO MPECTABISIBAH OT TPETO JIHIIE;
119.2. 3agBneHneTo € MOJaIeHO OT TPETO JIUIIE, KOETO HE € HaJJIe)KHO YITBIHOMOIIEHO oT KpaitHus
0JI3BaTel,

119.3. KpaiinusT noa3Baren He € 3alIaTiil eITHOKpaTHA MOTPEOUTENCKa TaKca 3a MPEHOCHMOCT Ha
HOMepa/Ta, B cly4yall ue TakaBa Ce IbJIKU;

119.4. lIpencraBenute ot KpaitHus mon3Baren JaHHU B 3asBICHUETO Ca HEMI'BJIHU U WIIM HETOYHU;
119.5. He ca npeAcTaBeHH H3UCKYEMHTE KbM 3asBJICHUETO JOKYMEHTH;

119.6. Hamune e Hsikoe OT OOIIO NPHIOKUMHUTE OCHOBAaHHMS 3a OTKa3 3a MNpPEJOCTaBsiHE Ha
oOmectBeHa (Qukcupana TenedoHHa ycayra, TnpeaBuaeHH B OOmmTe  yCcloBUS  3a
B3aMMOOTHOIICHHUSI ¢ KpalfHUTE mo3BaTenu Ha [IpueMarius 10cTaBuuK;

119.7. JluncBa TexHHWYEeCKa BB3MOXKHOCT Ja OBJe MpemocTaBeHa OOIecTBeHa (HUKCHpaHa
Tesie()OHHA YCIIyra Ha MOCOUEHUS B 3asIBJICHUETO 3a IIPEHACSHE aJpec.

120. OTTEPATOPA ce 3agpipkaBa J1a yBEJAOMHU 3asBUTENS 32 HATMIMETO HA OCHOBAHHS 33 OTKa3,
KOUTO MOTaT J1a ObJIaT YCTAHOBEHU KbM MOMEHTA Ha 3asBsIBAaHE HA MIPEHACSHETO Ha HoMep(arTa) 1mo
1. 119.1,119.2.,119.3. u 119.5.

121. 3a nanuuue Ha ocCHOBaHMATA 3a oTka3 mo 1. 119.4., 1. 123.1. u 1. 125.2. OIIEPATOPA
yBeZoMsBa 3asBUTEINS CJejl [T0/1aBaHe Ha MHpopManusaTa oT JlapsBamiys 10CTaBUUK.
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122. OIIEPATOPA ysenomsBa KpaiiHus mon3BaTen 3a HaJMYUEe HA OTTOBOP MO MOAAJEHOTO
3agBieHue. B ciyuaii, ye KpaliHusAT monisBaTen He ce SIBU JIMYHO WM 4Ype3 YII'bJIHOMOILEH
npencrasuten npu OITEPATOPA wiu HEeros ornpaBoMoOIIeH JUCTPUOYTOP B OMPEACICHUS CPOK 32
OTCTpaHsBaHE Ha HEJOCTATHIMTE 10 MOAAICHOTO 3asBJICHUE U/UJIM ca HAJIMLE OCHOBAHUS 3a OTKA3
CE CYMTA, Y€ € HaJIMIE OTTEIVIIHE Ha 3asBJICHUETO U YII'BJIHOMOIABAHETO 3a IPEKpaTsBaHE Ha
JIOTOBOPHUTE OTHOBEHHMS C JlapsBaiiys 1oCTaBUUK.

123. 3asBnenuero He ce pasraexaa or OIIEPATOPA no orcrpansBaHe Ha HEJOCTAaThLUTE B
CIIEZIHUTE CIIy4aHu:

123.1. JlapsaBauusiT JOCTaBYUMK MOTUBUPAHO € OTKA3aJl MPEHOCUMOCTTA IIOPaIy TOBa, Ye:

123.1.1. Jannure 3a Kpaitaus nonsBaten, nocouenu B u3npareHoto ot OIIEPATOPA 3asBnenue,
ca HeI'bJIHU W/MJIM HETOYHH: a) 32 (PU3NUECKHU JIMIA — TPUTE UMEHA U €MHEH TPaKIaHCKU HOMED;
0) 3a FOpUANYECKH JIMLA U (PU3NYECKH JIMLA — €IHOJIMYHHU ThProBLIM — HAMMEHOBAHUE U CbOTBETEH
UACHTU(UKAIIMOHEH KOJI; B) 32 (PU3MYECKH JINIA 9y>KECTPAHHU I'PaXXIaHH — UMEHA U JINYEH HOMEp
WJIM HOMEp Ha IOKYMEHT 3a CaMOJIMYHOCT; T') 32 OpraHU3alii, KOUTO HAMAT CTaTyT Ha FOPUIHMUECKU
JIMIIa — ChOTBETCH WACHTU(PHUKAIIMOHEH KO M TPUTE UMEHA Ha MPEICTABIISBAIIINS,

123.1.2. cbC 3asgBIEHUETO € HCKaHa IPEHOCUMOCT Ha TIpylna HOMEpa, KOSATO M3HCKBa
NpEeKOH(UTYpaIys, ¥ HEe € 3asiBEHO MPEKOH(UTYpHUpaHE WU 3asiBEHOTO NMPEKOH(HUTypHUpaHE HE
JlaBa Bb3MOKHOCT 32 peaJin3als Ha IPEHOCUMOCT;

123.2. Koraro ca HanuIiie ocHOBaHuA 3a oTka3 mo T. 119.1., 119.2,, 119.3., 119.4. u 119.5.

124. Cnupanero Ha mpouenyparta mo 1. 123 e 3a He moBeye oT 30 gHM OT cTapTHpaHe Ha
IpoLeaypara 3a IpeHOCUMOCT.

125. OITEPATOPA mnpekpatsiBa nporeaypara ¢ U3puueH MUCMEH OTKa3:

125.1. npu HeoTCTpaHsABaHE Ha HEOCTAThIUTE 1O T. 123 OT cTpana Ha 3asiBUTENS B CpoKa 1o T.124;
125.2. npu oTKa3 OT CTpaHa Ha JapsBaLIKs ONepaTop NOPaaU HAKOS OT CIETHUTE IPUUMHU:
125.2.1. npeau moaBaHETO HA 3asBICHUETO 33 IPEHOCUMOCT, HOMEPHT € HECHIIECTBYBAII] HITH HE
e npenocraBed Ha Kpaen non3Baten Ha [lapsBaiius JOCTaBUUK;

125.2.2. mapsiBalmMAT TOCTAaBYMK BEYE € MOJIYYWJ APYTO 3asiBIEHHE OT MpHEMAIl JTOCTAaBYHK 32
MIPCHACSHE Ha CHITUS HOMEp, MPoLieypaTa, 1o KOSTO OIIe HE € IPUKITIOYNIIA,

125.3. mpu otka3 ot crpana Ha OIIEPATOPA na ocHoBanwue 1. 119.6. u 119.7.

126. B cnyyauTte Ha OTCTpaHMMa IPUYHMHA 3a OTKa3, 10roBopbT Ha KpaitHus momnssaren ce cuuta
MPOJBJKEH JI0 MPEKpaTsIBaHe Ha MpolielypaTa ¢ MUCMEH OTKa3 3a MPEHOCUMOCT WUJIU JI0 PEaHO
OCBUIECTBSIBAHE Ha IpoOLEca MO NPEHOCHMOCT, HE3aBUCUMO OT OTIIPABEHOTO IPEIU3BECTHE 3a
MIPEKPATIBaHETO MY, KaTO TOBa IPOAbJKaBaHEe HE MOJKE J1a CE CUMTA 3a OCHOBAHUE 3a HAUNCIISIBAaHE
Ha JIOMBJIHUTEIHU HEYCTOMKH M3BBH T€3M, KOMTO ca YrOBOPEHU B JoroBopa Mmexay KpaiiHus
nosi3Baren U JlapsBamus qoctaBuuk u/uian B OOuuTe yciioBus Ha JlapsiBamus 1OCTaBYUK;

127. B ciyuauTte Ha oJa/IeHO 3asBJIEHUE 32 IPEHOCUMOCT Ha ITOBeYe OT €IMH HOMEP OCHOBAaHUATA
3a OTKa3 ce IMpeleHsBaT 10 OTHOUIEHHE Ha BCEKHM OTIEJIEH HOMEp, BKJIIOUEH B 3asBJIEHUETO 3a
npeHacsiHe. [lo oTHoOLIeHMEe Ha HOMeEpa/Ta OT CBHUIOTO 3asBJIEHUE 3a MPEHOCHMOCT, CHPSMO
KOWTO/KOMTO HE ca HalMIle NMPUYMHU 3a OTKa3, IMpolLeAypara M0 MPEHOCHUMOCT MpPOABbKaBa B
cllyuail, 4e e HaJluIle U3pHYHO ChIVIacue OT cTpaHa Ha KpaitHus monsparenn.

128. B ciyuyaii 4e 1mo/1aJieHOTO 3asBJICHUE OTrOBaps Ha BCHYKHM M3UCKBAHUS HA HACTOSAIIUTE OOIIN
ycnous, OIIEPATOPA 3aBbpiBa nporierypaTa no npeHoCUMOCT Ha HoMepa(Ta).

129. Bcnuku JOKYMEHTH Ha XapTHEH HOCHUTEN, CBhP3aHU C IMOaICHOTO 3asBIICHUE ce 00paboTBar
U MoraT Jia ObJaT 3aMEHEHH, U3MEHEHHU U TOJIyYeHH €MHCTBEHO B ThPrOBCKHS IIEHTHP, B KOUTO
3asIBJICHUETO 3a MPEHOCUMOCT € MOJIaJICHO IIbPBOHAYAITHO.

130. OIIEPATOPBT undopmupa 3asBurens 3a:

130.1. ycnoBusita u cpoKa, IPU KOUTO CE OCHIIECTBSIBA IPEHOCUMOCTTa Ha HOMEPA/Ta, KaKTO U 4e
U BB3MOXXKHOCTTA 3a 3ala3BaHe WJIM CMsSHAa Ha HAuyWHA Ha TIOJ3BAaHETO HA YCIyTUTe IpH
OIIEPATOPA,;

130.2. ocHOBaHUsATA 3a OTKa3 3a MPEHOCUMOCT Ha HOMepa/Ta,
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130.3. mpuuuHM 32 3a0aBsiHE Ha TPEHOCUMOCTTA M OCBIIECTBSIBAHETO U Cle]] oNpeeieHaTa KpaiftHa
JlaTa Ha IpeHacsHe, KaKTo U 3a OIpeJielieHaTa HoBa JjaTa Ha [IPeHACSHE;

130.4 mpo3opel; Ha TPEHOCUMOCT U HEBB3MOXKHOCTTA 3a JOCTBI J0 Mpexara B TO3U MEPUOI U
3ary0a Ha BXOJAIIM 00axaaHus U (dakc,

130.5. BB3MOXXHOTO BJIOHIEHO Ka4eCTBO Ha €JIEKTPOHHATa CHOOIIMTENIHATa YCIyra B JCHS Ha
MIpEeHacsHe;

130.6. 3a Bbp3MOkHA 3ary0a Ha MOJ3BaHU OT TAX JONBIHUTEIHM YCIYTH CIEJ] IpEHAcsHe Ha
Homep(a);

130.7. BB3MOXHO TpeKOH(UTYpUpaHE HaA MPEHACSHHS HOMEpP/HOMEpa, TpU 3arulalaHe Ha
CbOTBETHATA I1ICHA;

130.8. mpenacsiHeTo Ha HOMepa Ha KpaiitHu moa3BaTeny, NoI3Bally MPEAIUIaTeH JOCThI A0 YCIYTH,
MOJKE J]a € CBHP3aHO C HEU3IIOJI3BaHe Ha LENUs MPeIIIaTeH KPeauT.

130.9. Bp3aMokHOCTTA P M3MOI3BAHETO HA JIOBJIHUTEIIHU YCIYTH, Pa3IM4HU OT OOLIecTBEHATa
TejeoHHA ycllyra WM YCIYTH B LIEHOBU MaKeT, BKIIOYBAILK U OOIIeCTBEHa TeledOHHA yClIyTa
npu JlapsBamusi 1octaBYnK, KpallHUST moOd3BaTeN Ja MPOIBIDKH Ja IMOJI3Ba YaCT MM BCUYKH
JOMBIHUTEITHN YCIyTH B IIEHOBHS MAKET, U3MOI3BAHU MPEAU OCHIIECTBIBAHETO HA MPEHOCUMOCT
Ha HOMepa, chriaacHo O0muTe ycoBus Ha JlapsBamius JOCTaBUHK.

131. 3asBuTenst moxe Aa orrernu 3asBienuero cu 10 OIIEPATOPA 3a npenacsHe Ha Homep(a)
HE MMO-KbCHO OT Kpast Ha MOCIIeAHNS PadOTEeH JeH, IPEAX0KAaI] JaTaTa, Ha KOSTO C€ OCHIIECTBIBA
npeHocumoctta. OTTerisiHe Ha 3asBieHue 3a npenocumoct npea OIIEPATOPA 3assurenst moxe
7la U3BBPIIU CaMO B CHIIUS THPTOBCKH LIEHTHP, B KOMTO € MO 3asBJICHUETO 3a IPEHACSHE.

132. B 7-nueBHus cpok mo 1. 115.2, xoraro e mpuioxkum, KpalHHAT Moi3Baren ChIIO MMa
BB3MOKHOCT J1a OTTETJIH MOJIICHOTO 3asiBIICHUE 33 IPEHACSHE.

133. IIpu oTTernsiHe Ha 3asBICHUETO 3a MIPEHAcsIHE Ha HoMep(a) 3asBUTEISAT:

133.1. mpemocTaBs OpUTHHAN OT 3asBICHUETO 33 MPEXBBPIISIHE HA HOMEP(a) U JOTOBOP;

133.2. BpbIla mpeI0CTaBEeHUTE MPH T0JIaBaHE HA 3asBJICHUETO 3a MPEHACsIHE Ha HoMep(a) T00aBKH
KbM YCIYTH W/MJIM BEIH, MPEJIOCTaBEHU C 3asSBEHUS IUIaH 33 YCIYTH WM Ja 3aIUiaTiT TAXHATa
MapuyHa paBHOCTOMHOCT, KOTaTo TSIXHOTO BPBILAHE € CTAHAIO OOEKTUBHO HEBB3MOKHO;

134. ITpu oTTersHE Ha 3asBJICHUETO 3a MPEeHACSHE Ha HOMep(a) ce MpeKpaTsIBa U MpoIleaypara 3a
MpeHacsHe Ha HoMep(a).

135. Ortnomenusita mexnay Kpaitnus momsaren u OIIEPATOPA cnen peanusupane Ha
MIPEHOCHMOCTTA C€ ypexkaaT CboOpa3HO pa3nope0OUTe Ha CKIIIOYEHHUAT WHAWBUIYAJIEH JOrOBOp U
HacTosauTe OOLIM yCIOBHUS.

136. OIIEPATOPA Mo’xe 51a HajloXH OrpaHMYEHMs 3a MOJ3BaHETO Ha yciayru oT KpaitHus
MOJNI3BATENl WJIM J1a 3aIUIaTH HETOBHTE 3aJBJDKEHHS KbM JapsBallius JOCTABUYMK B CIy4aid Ha
HeIUTall[aHe Ha M3MCKYEMUTE 3abJDKEHUS] KbM JapsiBalllis JIOCTaBUMK, CBbP3aHU C MPEHECEHHS
HOMeEp/a.

137. OIIEPATOPA B choTBeTCTBHE KpeIUTHATA CU TIOJUTHKA MOXKeE Ja 3aIJIaTH 3a1bKeHUATA Ha
Kpaiiaus nonssaTen KbM AapsBalliys 10CTaBYUK.

138. CpoxbT 3a peanusupaHe Ha MPEHOCUMOCTTA € He MO-IBJIbI OT 3 paOOTHU THU 32 OTIEITHU
HOMEpa W HE MO-ABIBr OT 5 paOOTHH JTHM 3a TPYNH HOMEpa OT CTapTHpaHe Ha MpoIeaypaTa Imo
MIPeHACSHE WM OT OTCTPaHsIBaHE HA HEJOCTATHIUTE MO 3asSBJICHUETO, B CIIy4auTe HA CIIUpaHE Ha
npornenypata mmo T. 123, OIIEPATOPA undopmupa cBoeBpeMeHHO ChOTBeTHHsI KpaeH mon3BaTen
3a OCBIIECTBEHOTO IPEHACSIHE Ha HOMEpa.
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PA3JEJI XXV

I[OH’BJ'IHI/ITQJIHH yciioBus

139. Beuuku npeausBecTHsi, Kacaellld NMpekpaTsBaHeTo Ha MHauBHIyallHUs OTOBOp cie/iBa Ja
Opaar B nucMeHa (opma, MOANMKUCAHH OT CTPAHUTE WM YITBIHOMOIICHUTE OT TAX JIMLA U Ce
M3MpallaT Ha aJpeca Ha BCSIKA €Ha OT CTPaHUTE, IOCOYEH B I0rOBOPA.

140. CpokbT Ha IPEIU3BECTUATA 3aI0YBA J]a T€Y€ OT MOMEHTA Ha MOJy4YaBaHETO UM OT CTpaHaTa
[0 JOTOBOpa, KbM KOATO ca OTIpPaBeHH, MPH CIa3BaHE Ha pasnopendute Ha ['pakaaHCKO
IIpoLecyanHus KOAEKC.

141. B cnyuaii, ue Kpaitnusar nmonsBaren He e yBegomun OIIEPATOPA 3a npomsiHa Ha aapeca cu

3a KOPECHOHJICHIUS, CUUTa CE, Y€ MPEAU3BECTUATA Ca PEJOBHO BPBUEHHU, aKO Ca M3IPATeHU Ha
IIOCOYEHHMSI B IOTOBOpA aJipec.

['maBeH THProBCKU AUPEKTOP
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